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FOREWORD 


The Pay Research Bureau has prepared this publication as a vehicle for the wider distribution of its 
survey findings on benefits and working conditions. The report is designed to highlight major areas of interest 
while respecting the confidentiality of the data provided by the survey participants. 


Every two years since 1961, the Pay Research Bureau has conducted a survey of a selection of benefits 


and working conditions in organizations outside the Public Service of Canada. These studies examine the 
prevalence and characteristics and related benefit expenditures. Reports on each survey are made available to the 


officials concerned with determining benefits and working conditions in the Public Service. They are also 
distributed to officials in the survey organizations. This report was prepared in response to an increasing number 
of requests for data of the type obtained from these studies. 


The sample of organizations has remained stable over the past three surveys. This has permitted the 
presentation of some trend over a six year period. 


The Bureau wishes to express its sincere appreciation to the participants both for their excellent 
Co-operation during the course of these surveys and for their agreement to the distribution of this report. They 
were approached during the 1972 field visits with respect to the presentation of this type of publication and gave 
a generally positive and encouraging response. 


This report was prepared by Mrs. Sheila MacKinnon Selley. The useful advice received from Mr. W.K. 
Derraugh and the assistance provided by Mr. Lucien R. Couroux are gratefully acknowledged. 


August, 1973. T. J. Wilkins 
Director. 
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INTRODUCTION 


THE PAY RESEARCH BUREAU 


The Pay Research Bureau is a Branch of the Public Service Staff Relations Board. It is charged with 
gathering information in respect to rates of pay, employee earnings, conditions of employment and related prac- 
tices prevailing inside and outside the Public Service, Reports which result from surveys conducted by the Bureau 
are usually distributed in confidence and only to appropriate senior officials of government, of organizations repre- 
senting federal government employees and of participating organizations. 


Since the advent of collective bargaining in the Public Service in 1967, the Pay Research Bureau has 
conducted at least two major field surveys each year. These have included salary surveys of individual 
occupations of scientific, professional, technical, administrative, office and operational categories of personnel as 
well as the comprehensive benefits and working conditions surveys. Each major survey covers, on average, about 
200 organizations. 


Prior to each survey, consultations are held with the employer and employee organizations to obtain 
their views and requirements. In addition, the suggestions received from participants are taken into account. 
Required information is normally collected during personal interviews with officials of participating organizations. 
This involves a detailed matching of job duties and responsibilities for pay surveys and the completion of 
extensive questionnaires for benefit surveys. After the survey visits, a careful and detailed edit is carried out to 
identify and correct anomalies. The data are then processed by computer and presented in appropriate statistical 
format with narrative support. 


THE BENEFITS AND WORKING CONDITIONS SURVEY 


Every two years since 1961 the Pay Research Bureau has conducted a survey on a selection of benefits 
and working conditions using samples representative of a specified group of industries. In these studies, 
prevalence and characteristics and some related benefit expenditures are examined. Survey subjects include time 
away from duty, life and health insurance plans, income assurance plans, pension plans, hours of work, 
technological change, premium pay, financial benefits and working conditions. The present sample is representa- 
tive of three-quarters of the Canadian labour force for all industry except primary products and construction. In 
developing the sample, establishment size and geographic location were taken into account. 


This publication contains a selection of statistics on the principal characteristics of benefits and other 
conditions of employment and employer expenditures obtained from the most recent survey reports. The basic 
sample used for this study has remained stable over three cycles, therefore trend data are presented for those 
items measured consistently over the six year time-span. Graphs are included for rapid visual! comprehension and 
supporting tables inserted for more intensive study. Narrative introductions define the scope of each condition 
and provide general information. 


Survey Co-ordination 


Prior to each survey the Pay Research Bureau determines which other government agencies, federal or 
provincial, are undertaking or contemplating benefit studies and seeks to co-operate with them. This effort 
complies with participant requests to eliminate duplication of effort on their part and has been found to foster 
understanding and a helpful exchange of information among all the parties involved. 


Each of the ten Provincial Governments is approached in respect to co-ordinating its needs for data on 
benefits and working conditions within the scope of the Pay Research Bureau survey. Positive responses have 
been received from six provinces and three participated extensively in the 1971 survey. Each of the three sent at 
least one officer to the survey briefing sessions. These officers later conducted field interviews within their own 
provinces, Co-operating provinces receive access to the information collected within their jurisdictions. The three 
provinces and departments actively involved are: 


Manitoba : Management Committee of Cabinet 
New Brunswick : Treasury Board 
Ontario : Civil Service Commission 


The Pay Research Bureau also co-operates with Statistics Canada and Canada Department of Labour 
with their. survey of Labour Costs in respect to the expenditure portion of the survey. The Labour Costs Survey 
is conducted annually and is designed to obtain information on the composition of the wage package for selected 
industry groups on a national basis. The 1971 Survey of Labour Costs was applied to the manufacturing industry 
whose establishments comprise about 50% of the Pay Research Bureau sample. Our expenditure questionnaire for 
the Benefits and Working Conditions Survey was adapted to cover the requirements of the Labour Costs Survey. 
As a result, 85 contributors to both surveys were required to complete only one set of forms. 


Sample 


The present sample was developed in association with Statistics Canada to provide a continuing source 
of representative information for the evaluation of benefits and working conditions in Canada for comparison 
with the federal government. This sample of 180 establishments has remained stable since 1967. Prior surveys 
were conducted on various sarmple and employment bases. 


The source of employment selected as a base for the current sample was the Canada Department of 
Labour’s Wage Rate Survey as of October 1, 1966. The Wage Rate Survey is designed to gather information from 
all establishments, in selected industries, with at least twenty employees in one month of the year. 
Establishments in each of eleven industry groups were arranged in descending order of total numbers of 
employees. From these listings the first 75 per cent of the employees with their corresponding establishments 
were retained for purposes of selecting a sample. 


The establishments in the sample were chosen from the eleven industry groups in proportion to the size 
of each industry with a minimum representation of eight establishments in each industry group. The sample was 
drawn systematically from a random starting point within each industry group. Included in the sample design was 
a method of substitution to ensure appropriate regional distribution and replacement of firms unable to 
participate. The eleven industry groups, the population from which the sample was developed, and actual survey 
sample statistics for 1967, 1969 and 1971 are shown in Appendix A. 


Survey Procedures 


Two questionnaires are prepared, one for incidence (prevalence) and characteristics, to be completed 
during the survey interview, and one for expenditures, to be completed prior to our officer’s visit and discussed 
during the interview. The basic concepts behind both questionnaires and their format have remained unchanged 
for the three subject surveys. They reflect the contributions of the federal employers, employee representatives 
and the co-operating survey agencies. The questionnaires are sent to participating organizations approximately 
two weeks in advance of scheduled interviews to enable participants to familiarize themselves with the incidence 
and characteristics questions and to complete the expenditure portion prior to the interview. 


Two weeks of briefing sessions are held during which officers scheduled to participate in the field work 
are made familiar with the benefit plans and working conditions under study. Field survey work then commences 
and, after two days of interviews, officers meet to discuss any problems encountered and to work out common 
approaches to these difficulties. Officers then travel across the country, working individually, but maintaining 
contact with Ottawa for co-ordination of interviews and to ensure any technical difficulties are resolved with 
consistency. 


Completed questionnaires are edited by officers who participated in the field work. Apparent anomalies 
or discrepancies are discussed with the officer who completed the return and are checked against benefit plan 
literature or collective agreements provided at the time of the interview. In some cases further checks are made 
with company officials. Accuracy of the returns is further assured by comparisons with previous surveys and 
cross-checks between the characteristics and expenditure returns. Data are coded during the editing process then 
transferred to punch cards. The edit runs based on these cards, the calculations and, finally, the computer 
print-outs of the tables to be incorporated in the report are thoroughly checked at all stages both by computer 
edit and manually. 


HIGHLIGHTS OF THE SURVEY 


The following technical details and general information are presented to help the reader understand and 
use this report. 


Effective Date 


This report refers specifically to 1967, 1969 and 1971. Expenditure returns for the survey applied, at 
the respondents choice, either to the fiscal or calendar year stated. To assure that incidence and characteristics 
data are as current as possible, yet within the scope of the expenditure year, the effective date of this portion of 
the survey is set at December 31. Field work is conducted in the following February to April period to increase 
the effectiveness of discussion on expenditure returns applying on a fiscal year basis. 


January to June, 1972 


During the last survey a measure was taken of actual, anticipated and contractual changes from January 
to June, 1972. With the exception of Sickness Benefits, which were affected by new Unemployment Insurance 
Legislation in early 1972, and Paid Vacations, the changes reported were not judged to be of a magnitude that : 
would significantly alter the December 31 statistics. An outline of the principal observations, excluding those 
applying to Sickness Benefits and any which may have resulted from negotiation in progress at the time of the 
interview, follow: 


Vacations 
29 establishments reduced the length of service required for 3, 4 or 5 weeks vacations. 


Holidays 
9 establishments added one paid holiday for 1972. 


Life Insurance 
5 establishments increased maximum coverage; 3 establishments increased their employer 


contribution. 


Pensions 
14 establishments reported changes in one or more of the following areas: retirement ages (5), 


post retirement adjustments (4), contribution rates (3), and benefit formulae (7). 


Shift Differentials 
7 establishments increased shift differentials; 1 eliminated them. 


Hours of Work 
A telephone survey in January 1973 showed no significant movement during the twelve months 


following the last field survey. 


Survey Categories 


In all three surveys, the data were obtained on the basis of office and non-office employees, as defined 
in Appendix B. These two groups of employees are used for weighting purposes throughout the report. If 
benefits differed for certain employees within a survey category, the data applying to the majority of working 
level office or non-office staff were processed. In most instances, the overall benefit plans did not vary 
significantly between major groups, occupations and levels (for example, supervisory and non-supervisory; union 
and non-union). 


During the last survey an extensive study was conducted to ascertain if administrative and professional 
employees received the same benefits and conditions of employment as other office employees. The only 
significant differences in benefit provisions pertained to paid vacations and separate data are reported for this 
group in the appropriate section of this report. Other significant differences noted and presented separately in 
this publication pertain to overtime compensation and compensation for other premium hours. 


Statistical Presentation 


All data are shown as percentages of office and non-office employment. Employment is defined as the 
average number of employees on staff during the reporting year. As previously explained, the office and 
non-office survey categories comprise all the employees in the establishments of the sample. In effect, the 
percentages shown refer to the number of establishments weighted by their average numbers of employees. For 
conditions that apply to all employees, for example, hours of work, insured benefits and paid time away from 
duty, the percentages shown parallel the percentage of employment that actually receive the benefit; for other 
conditions, such as shift differentials, which do not apply to all employees, this inference should not be drawn. 


Each benefit is introduced by its prevalence. This prevalence, or incidence, shows the applicability of the 
benefit. Characteristics information, or details of the benefit, follow usually in terms of percentage of prevalence. 
In some cases the characteristics presentation uses percentages of the whole sample either for simplicity of 
presentation or to show relativities more accurately. This is used in the case of sickness benefits where one of 
three types of benefit may cover the same situation. In every case the percentage basis for characteristics is 
clearly identified by footnotes and the intensity of type within the table. 


Cost data are presented in terms of mean employer expenditures calculated on the bases of straight-time 
payroll, productive time payroll and dollars per employee. Further information of an interpretive nature with 
respect to costs is located at the beginning of Part II1. Definitions of terms are in Appendix B. 


PART Ii 


PREVALENCE AND NATURE 
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Paid Holidays 
Paid Vacations 
Paid Rest Periods 


Other Paid Time Off 


PAID TIME AWAY FROM DUTY 


This section shows the type of paid absences falling within the normal schedule for employees who are able 


to work. 


PAID HOLIDAYS 


Holidays are days of public or religious significance on which employees are not normally required to work. 
The graphic presentations within this section show the proportions of office and non-office employment entitled to 
specific numbers of holidays in 1967 and 1971. The tables which follow list the application of the more commonly 


recognized holidays. 


There was a definite increase in the number of holidays granted over the four year period. Boxing Day is 
the only individual holiday to have become significantly more generalized. During the last survey an increase was 
noted in the number of employers reporting two types of floating holidays: either one day for each employee on an 
individual basis or one or more days to be assigned on an establishment basis during the Christmas to New Year 


period. 


Holidays which may fall on days of rest were generally guaranteed by employers in terms of compensation. 
For 90% of the office employees guaranteed holidays were moved to a working day; for the remainder compensation 
took the form of additional pay in lieu of an additional day for either some or all guaranteed holidays. Boxing Day 
for office employees and Remembrance Day for both office and non-office employees were the only two holidays 
which were granted but not guaranteed for 95%, or more of the eligible employees. 


PAID VACATIONS 


Paid vacations applied universally to the employees studied. With a very few minor exceptions the amount 
of vacation entitlement increased with the employee’s length of service. The graphic presentations which follow 
show the cumulative proportions of office and non-office employment who enjoyed three, four and five weeks 
vacations after the given numbers of years of service in 1967 and 1971. Supporting tables show service requirements 
to become eligible for a full three, four, five or six weeks of vacation as well as movement over a four year time span. 
As significant differences in service requirements and vacations entitlements often apply to senior levels of office 
staff, data are presented separately for this group, categorized as administrative/professional, and defined in detail in 
Appendix B. The tables also summarize vacation pay provisions, vacation bonuses and minimum service for 
vacations. 


Vacation Bonuses 


Thirty-six of the 178 employers in the 1971 study had provisions for vacation bonuses either in the form of 
additional time or additional cash. Bonuses in the form of time applied to 28 establishments comprising 30% of the 
survey employment. Eight plans incorporated bonuses of one, two or three additional weeks after each 5 years of 
service starting after 10, 15, 20 or 25 years of service. The plans with the more generous bonus provisions 
commenced after the longer service qualifications. Another eight employers granted a non-recurring bonus at one or 
two points in the employée’s career, typically two to four extra weeks after 15 or 25 years of service. Six 
establishments granted extra time if vacations were taken in the winter months and three establishments gave 
additional vacation to employees between the ages of 61 and 65. Cash bonuses at vacation time applied to few office 
employees but to nearly 20% of the non-office group. These were flat amounts of from $50 to $100 and variable 
amounts based on service and percentages of earning formulae. 


10 


PAID TIME AWAY FROM DUTY 


Use of Vacation Credits 


It was observed during the most recent survey that nearly all office and three-quarters of the non-office 
employees might take vacations before the completion of one year of service. Minimum service for any vacation 
leave was one month for about half the employees. Usually only earned vacation was granted. The carry-over of 
vacation credits from one year to the next was allowed to nearly one-half of the office employment and just over 
one-quarter of the non-office employment. An additional 20% of the office employment and 10% of the non-office 
employment were subject to informal arrangements in this respect. Next, it was noted that the majority of 
employees were allowed to use only earned vacation credits at any time during their career but most of the other 
employees would be required to reimburse their employer for unearned vacation leave taken in the event of their 
resignation. Finally, if employees fell ill during their vacation or became eligible for other leave, such as on 
bereavement, their vacation credits would have been adjusted accordingly for half the office employees and 
one-third of the non-office employees. 


PAID REST PERIODS 


Paid rest periods are defined as intervals during which an employee is permitted to stop work for relaxation. 
They are usually referred to as coffee-breaks and exclude periods allowed for wash-up and the recording of arrival 
and departure by time clock. The prevalence and length of rest periods, particularly for office employees, have 
remained stable for the time span under study and are illustrated in the following graphic and tabular presentations. 


OTHER PAID TIME OFF 


This presentation shows paid leave for personal reasons, that is bereavement, domestic emergency, illness in 
the immediate family, marriage and paid time off, either formally or on informal bases for Christmas Eve and New 
Year’s Eve. The amount of time shown for bereavement is the maximum reported for the most immediate family 
members, generally one’s parents and/or spouse. Bereavement leave of a shorter duration usually applied to brothers 
and sisters and the parents of one’s spouse. Included in the presentation are six establishments that granted personal 
leave on a credit basis generally allowing earned days to be used in specific circumstances and four establishments 
that had combined banks of credits for use either for absences for personal reasons or illness. 
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PAID HOLIDAYS 
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PAID HOLIDAYS 
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map? IV CANS weriaiean ay ecmeme ee heriou: Uenen austen chen eae at 4.0 
= DAY CANS MEMES rity hey cece ane certo (| 0) 
EDO BV EATS. Mareieene Riemcmore make ce ae) Sakai 24.7 
me ZO NCES actu acs Saat men ce Ritts auicaec one el 
> Oe ee ee One a ee 128 
STO OW CAlS Hy na ce eng oleate erie ake Peete eco woe 5) 
= /YO) TANS) ELS WEYCRMHIONINE A os ba eos ae 56.5 
Six weeks of vacation: * 
= PAO AV yesh nl ls eae De ORR Cie ce Le 
ES PISY NSCS SAS Cs STS Cee ORS ter cae ee. 
so LOIN] go as ease iia es Pld aetna er ee oer 6 
SSVI RD Haey &, OeeaL eas OhO OD noma ayheoe neowens 4 
=A NV CALS tine, wiih et) Ste mena ore re Ue ae = 
= [NO Se WEEK WAGHHOMNS «2 co ac canoacoscane 98.6 
Minimum Service for Vacations: * 
E Ipfelatsh’ oy. SiS eee cles et ae A eee eye mOn ey Ee ans 6.1 
=" lManfelan a Paes patewe! on nberonned oa ar er as ae oan 51kS 
5 Day AAeInNE ALY oth: Sudha ake Soa A eye. ab eel een 120) 
=  OAIMON th SMe eee eed eee ach aes 5.9 
= Ei OMaeimntis Gasesde so ao 6 6 tod 6 oles 3.6 
=p PMinnvelatdats Mecsas ahh Gt Get Ben Syaahe ire etme ees 4.1 
rior mon? Sead danonemooctanad 6.7 
EI MTOnMlal aera wea Ta ce eT Rone eae s) ome. 9.8 
Vacation Pay: * 
SOUR ACIAMULRELMEN: Ge oe Ge ck GPL cudeecred ONT kG <a eenee een 79.2 
— Percentage Of CatmiNGSiem nse aang ane S10) 
SOlniNWES Aavbos cma soo oo co ola ole 3.4 
=“clfeesven worn? o xan weno foe oe mee 8.4 
Vacation Bonuses: * 
= zYololieiaiacimaini: oo Geet a ote 6 ele cles Soko SOM 
= Fea IdOlnGlMeshih), ao Alecia ooo Hoan ee een oe Sh) 
=I NOWACATIOMDONUSCSiie eatin e ea nee Gar 66.4 
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Provincial Medical Insurance 
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Private Health Insurance 
Health Insurance Benefits 


Employer Contributions for Retired Employees 
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HEALTH INSURANCE 


Health insurance provides assistance with the costs for services of rnedical and para-medical practitioners, 
hospital accommodation and such supportative services as ambulance transportation and the provision of artificial 


limbs and necessary drugs. 


PROVINCIAL MEDICAL INSURANCE 


The Medical Care Act of July 1, 1968 provides for the contribution by the federal government of one-half 
of the average national cost of insured services to those provinces operating medical care insurance plans which meet 
specified criteria. All provinces had introduced such plans by the end of 1970. Five provinces levy premiums to assist 
with the funding of their share of the costs; one uses a provincial income tax surcharge and special employer 
contributions; the other four provinces draw funds from general revenue. Details of costs for which individual 
employees were responsible, as of December 31, 1971, follow: 


Single Couple Family 
Quebec" .8% earnings .8% earnings .8% earnings 
Ontario $5.90 $11.80 $14.75 
Manitoba $ .55 3 1€ SaeelO 
Saskatchewan $1.00 $ 2.00 $ 2.00 
Alberta $5075 $11.50 $11.50 
British Columbia $5.00 $10.00 $12.50 


*Married persons with a net income exceeding $4,000 and single persons with a net income exceeding $2,000 
contribute .8% of their net earnings. An annual maximum of $125 applies to most employees. 


PROVINCIAL HOSPITAL INSURANCE 


The Hospital Insurance and Diagnostic Services Act of the federal government became operative July 1, 
1958 and provides for a federal government contribution of approximately one-half the operating costs of any 
provincial hospital insurance plan which meets the requirements of the act. All ten provinces participate in the plan. 
Three used compulsory premiums to assist with the provincial part of the costs as follows as of December 31, 1971: 


Single Couple Family 
Ontario $5.50 $11.00 $11.00 
Manitoba $3.60 8 7/20 SS 7 AO 
Saskatchewan $2.00 $ 4.00 $ 4.00 
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HEALTH INSURANCE 


PRIVATE HEALTH INSURANCE 


Group insurance plans, usually sponsored by the employer, are available to a substantial proportion of 
employees to supplement provincial health care plans. Benefits available through this medium range from private 
nursing services to naturopathy to normal dental care. One or more plans may be used by an employer to provide 
groups of benefits or individual benefits. The employee is usually responsible for an initial deduction of $25 to $50 
per year and |s reimbursed for approximately 85% of the costs above this amount. 


The graphs and tables relevant to the preceding benefits show the proportion of employees to whom direct 
payments for health insurance apply. The prevalence of employer contributions are shown in the graphs and details 
are available in the tables. With respect to private health insurance, data pertaining to medical plans apply to the 
most comprehensive plan in the establishment if several plans exist, and data pertaining to supplementary hospital 
insurance apply both to independent and combined plans. 


HEALTH INSURANCE BENEFITS 


Health Insurance Benefits may be provided under either provincial or private plans. Federal contributions 
for provincially sponsored medical care plans are based on costs of all medically required services rendered by a 
physician or surgeon. Some provinces have extended the coverage of their medical care plans to incorporate 
additional benefits as follows: 


Optometry Quebec, Ontario, Manitoba, Saskatchewan, Alberta, British Columbia 
Chiropractic Services Ontario, Manitoba, Alberta, British Columbia 

Osteopathy Ontario, Alberta, British Columbia 

Podiatry Ontario, Alberta, British Columbia 


Selected Dental Services Quebec, Saskatchewan, Alberta 
Orthopedic Treatment British Columbia 
Private Nursing Services British Columbia 
Physiotherapy British Columbia 
Naturopathy British Columbia 


The graph related to this narrative lists the pre ng medical benefits plus several for which no provincial 
insurance applies. It shows the prcyortion of employn..1t to whom each benefit is provided and whether the 
coverage is under provincial or private plans. 


EMPLOYER CONTRIBUTIONS FOR RETIRED EMPLOYEES 


This section concludes with data on employer contributions towards the costs of health benefits for retired 
employees. Each potential type of contribution is shown and the relevancy of the policy for retired employees in 
comparison with policy for active employees. Data presented is as of December 31, 1971. Since that date, some 
provincial premiums have been discontinued for residents over 65 years of age. 
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PROVINCIAL MEDICAL INSURANCE 


EMPLOYER CONTRIBUTIONS, 1971 
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PROVINCIAL HOSPITAL INSURANCE 
EMPLOYER CONTRIBUTIONS, 1971 
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PROVINCIAL MEDICAL INSURANCE, 1971 
OFFICE NON-OFFICE 


(Yo employment) 


PREV AIFENC Expqren tert reer es teetering Mae wien ely, He yGeene aa ele Phage 100.0 100.0 

Employer Contributions to Family Premiums: * 
—INOLCON Th DUTION sti ce eee a eee meme eres clon ea ae ar reneee tone Susar Sir2 8.8 5.8 
RCAC EY ASN 5's: eee AOR OL aa es GURL OB SUN AIS A, RMS ROE ae a oe ene 7.1 7.2 
Se SG: OOM ee ee er any oon oe er 2 etewe cy Gene 8.8 2.5 
BEd ato SST O)! Beaty bins haem SPs anes Ra Ae ee nee ate ee eee ener a 8.9 6.9 
EY Pr Asya 3 UOTE) pa cow ch, Ge en om a rsd ec 11.0 5.2 
51 OO Ao re a ry ee oe ed pram ayes aid ocean pert ay aie 10.2 27.4 
=f LACM OUN Eee ea rere. eee MeN oie edi (o) ieee obee/sameeec rele ge Ke wh ces uly Wn) ol eee te Fy ahh 5) _ 
= CONTIDUTION) Cluc DEC) mem ear cen cere eye ce ces 83 16.0 
= not aconthibutionn Quebec) mer wae es eee cece teens eRe oneal 29.0 24.1 
= VEIN EAEEG), ao eoad hoe ea sco 4 aden Be ooo Se ao neo 3.6 4.9 


Percentage Contributions: * 
Quebec (to .8% employee tax) 


S MOSCON thi DUCIONNN ee Maem caaee ts baie ate ern UR cs. car een amie eaeeles es 29.0 24.1 
= Oe eee IE ee aera era ime acters che nciauice ae Sueaey at aaistte Sees .0 _ 
ee OTS eee ee ee cnn Maren Cereals aoe, cope enna, Cas, fs 8.5 eS 
= flatramOUn terrae ee ke creas ov ees) Sa eS ie aha meen eee. Sin os 3.7 14.8 
Ontario 

—=ANO/CONtHIDUTIOND comeing 0 res em re core ay coves (cee mon eae: ce ye 2.8 1.0 
BS Vaya CU Ceti mire ete eo ee ms eS eS ale Set eer acest 1) 1s} 4.1 
La etc FAVA, 5 Rg agen MOTO coc HEPES Ut a OSLO ODES. Oth ata eee Set) RUB AON ears 11.0 18.1 
at AUN Mim ia eR CA 5 Uh RRs oe 6 oh GAEL CL AMPA OF 7 ae eR oa oy re 3.9 AES 
2 OA eric sce BER cota io Ri RD eel is 4 Semone heen or Omega. rer eer 4.5 11.0 
esflatcamountace yee re ornare eh ee eee he en ce Aenea al eacemi oes oo get 3 - 
Manitoba : 

 INOLCON TLIDU COM arr ee mene cr rected enh ent ea cy tans Getrcus Bearers, oct 4.9 3.4 
SST Obra STE ee, MO ch hata, Ss Scheer LE AI oO eT Ta ere 4 6 
ama OG ger Re ee ee ee ces onenty hae eae) fe Nee see oo 2 ab 
Saskatchewan 

SS Oeoki re Nude a2 OA da Wi ee Ro Nob Goo ee Ole aye oko le oad rome at des 
aA Olb ee oy eaten ah ere hia alan. mace Oe RO NOON re (eNOS oI tre Re NR ers eS ae ea 1 1 
Alberta 

TOL COU thi DU ChOMT ce etna mre ese eet ha sree te oa eles ogi sgcercas ses 0 ad 
HAUS VOMs Se os we eel ala eg aa 2 es ade, Bee ae Gn Sore menu iearienags eres 6.4 6.0 
PAR RE UE C&C ne a etan sk acetals teieeata Sy CE aCe ee eee EO ef 1.1 4 
TOO see te ee a Nea eter era eral cide amenmertl ett ons 1 5 
British Columbia 

BEAN SY Oye i,t CA Ae OL op ct CRED Cb me GeO eo alee ain e Rn oh emi raa eae 6.4 5.0 
=eOver DOG ee ne nee aay oes Gee Suwa Ui 1.5 
Other Provinces 

WEE CNiEelil 4ocon wor dacs, domo ep emaey oo a6 voce 3.6 4.9 


*Percentages apply to total employment 


PROVINCIAL HOSPITAL INSURANCE, 1971 


OFFICE NON-OF FICE 
(% employment) 

PREVAPRENGE: pee eet cee se eps iae ec argc wea a ie Paceasan i 100.0 100.0 
Employer Contributions to Family Premiums: * 

Ontario 

= THOTCON THI DUC OLN EtE TN en enta tienu cere ey uLcegn rina 14.8 6.6 

trachea ni OO mate ow re eri eeccie eee eget ee: eneece teuelagieney sibs 13.4 17.5 

SE (O(0 19/9 2 othe ks 3 Ae o/b pastes CRRA oe te Rn (> © otic nears Oo ere Cera cca 5.0 11.1 

VO THE TONITE me neo he reas tae eee ecw es Ghaee Wheniedin fet sues 8 e) et 

Manitoba 

SO LCOMETUDUTIORA) Sie ett ite ere ett Sins ety ater cnet kes oe ety aie ane 4.9 3.4 

einer 1 OO er ers ie ee sunning od mine se erat aba eleeener =a 4 af 

UO OA 5 oT me RNE (N ceieRN Meu th a eS uO or oi The OMS DP Mcy een ee te me ae arc at MO oR a a he 2 4 

Saskatchewan ss 

FIG CONTLIDUTION I © cee re ea tle ele Pre etn areas cecal ere ures Gee 1.1 aft 

SES oe a Sr rears Meee creo eto rags cee OL CD | 

Other Provinces 

Sen ARINCiKe Cen ee meae ere ne es ee er ene ra eae saree 59.6 58.6 


*Percentages apply to total enployment 
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PRIVATE HEALTH INSURANCE, 1971 


OFFICE NON-OFFICE 
Medical Hospital Medical Hospital 
(% employment) 

PREVALENCE: prc esene Se vee ior ws, eyo eee cae oe 81.6 90.7 84.2 79.9 
Employer Contributions: * 

== NOZCONEHOUCION F oi4 ark Caen eee ee ie eee ee DS: 35.4 24.6 30.4 

= CCIE DY ci rms Poet n URS al cae MN PE Pe ans ee lav | a7 5 

SAL (00s trcataet ah gett hea te Orc a, SOO PED oA dm ee ec ee 25.3 20.1 20.9 18.4 

Sey ete ey eee co OO Meee a ee alae Mean Fae Wns) te) 11.9 23.4 2302 

rl OG vay ce vee ee ee. ak eek eee ae eee, 31.6 18.6 30.2 24.0 

OUR eeh ee So ae eee bat ERE AS Sov, o, SOR Te aR RE ny Oe” Len 2.4 13.9 2: 3.5 
“Percentages apply to prevalence 

HEALTH INSURANCE BENEFITS, 1971 
OFFICE NON-OFFICE 
Medical Hospital Medical Hospital 
(% employment) 

PREVALENCES:* 

PRIVATE NURSING SERVICES ..................... 92.5 86.8 

BRESCRIBEDIDRUGSe aarp ene eae ne 96.1 96.5 

BEV SOMMER AR Vag ae ye ee 93.5 87.6 

ARIMENCIALEIIVIBS ees ne eee er ee ee 84.6 79.8 

SUPPLEMENTARY RADIOTHERAPY ................ 76.7 69.1 

SUPPLEMENTARY PSYCHIATRIC CARE .............. 60.5 55.0 

AVIBULANCE:SERVICE® sya Seen ne 98.3 93.8 

NATUROPATH Vacs...) cote een ee oe ee, he ee 10.6 9.0 

CHIROPRACTIC SERVICES: 925.92 5)! *. | See PHATE 30.5 

OSREORATIIYV Aes aera Or aoe eet | ie Ge ee 30.8 34.8 

EODIATRYig. ptapwine tole ir oe ato ake 31.8 33.4 

NORMAL DENTAL CARE: 7.7 35,. 2 4... ee, 0) yee ee 5.2 1.7 

OP TOMER NG tonne aia nic een eee Re ONC Oe 2.8 3.7 

SUPPLEMENTARY HOSPITAL. 1........-.....54.... 90.7 79.9 


*Percentages apply to total employment 
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EMPLOYER CONTRIBUTIONS ON BEHALF OF RETIRED EMPLOYEES, 1971 


OFFICE NON-OFFICE 
Medical Hospital Medical Hospital 


(Yo employment) 


PROVINCIAL PLANS: * 


— some contributions continue ...................... 10.9 5:2 230 7.9 
— planlOrcontributions ceases mers armen) ceneimeicee earns 47.7 16.2 41.5 25.0 
— n/a, no previous employer contributions ............... 37.8 19.0 29.9 8.5 
— n/a, no premiums applied previously ................. 3.6 59.6 4.9 58.6 


PRIVATE PLANS:* 


SOME COM TIDULLONS cna cach aoe oo cara he enucuraenn ceae eene 34.7 46.9 30.7 39.4 
— planjoncontributions cease; a ase ee eee 27.4 Ziel 37.2 26.2 
— n/a, no previous employer contributions ............... 1935 16.7 16.3 14.3 
— n/a, no premiums applied previously ................. 18.4 9.3 15.8 20.1 


*Percentages apply to total employment 
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GROUP LIFE INSURANCE 


Group life insurance provides a specified cash entitlement to an employee’s beneficiary or his estate in the 
event of that employee's death. 


The graphs and tables show initially that group life insurance is a nearly universal benefit to which most 
employers contribute. Employer contributions are usually on a percentage of premium basis but a substantial 
proportion of contributions are based on employees’ earnings, age, sex and marital status. As shown, formulae for 
coverage may be a uniform amount for all employees, related to salary by percentage formulae or salary intervals or 
established on another relationship. Uniform coverage averages $5,000. Illustrations of salary related formulae are 
one or two hundred per cent of salary and $15,000 coverage for employees in the salary bracket of $8,000 to 
$12,000 and $30,000 for those earning between $15,000 and $20,000 a year. Other formulae depend on such 
factors as sex, marital status, number of dependents, age and position. Formulae for Group Life Insurance fre- 
quently vary for males and females within the same establishments. Typically, the coverage for males is superior but 
in some cases women, particularly those with dependents, may opt for the higher coverage. The graphs show data 
applicable to males. Some comparative data for females are available in the tables. 


Group life insurance plans often have provisions for supplementary benefits. For example, an employee 
may opt to buy additional life insurance or to insure the lives of his dependents. Many plans also have special 
provisions for disability and additional protection in the event of accidental death or dismemberment. An outline of 
these provisions as they stood at the end of 1971 follows: 


OFFICE NON-OFFICE 
(Yo employment) 


Supplementary Life Insurance Option:* 


=u MOM COMMUNION Giamcscb elon oganbawonoudreoneusobeee 21.4 les 
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Dependents’ Life Insurance: * 
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Disability Provisions: * 
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Accidental Death and Dismemberment Benefits: * 
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— payments apply for accidental deathonly ...................... 4.5 6.1 

sei ORDEO VISIONS? stare aertn sania ry. Julie Aan tiles, Sve! lee. oe nn ene, 55.6 45.9 


*Percentages apply to prevalence 
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OFFICE NON-OF FICE 
1967 1971 1967 1971 


(% employment) 
PREV AISENG Eee eer are acetate ie eis Csi acer cesar 95.4 Or 96.1 97.2 


Employer Contributions: * 


Se OUCOMUGI Ut ON pms eens cn ete te een Ce cue lel te ate ale 7.6 7 2.8 9 
Ss [Uae el OW: hs Sena Sets ot eed ng Se ce UOC an Oe ga ee 6.6 5.0 4.0 5.4 
FOLGE, weal, Brau th abate Reet a ohn grea SET ON See ae Rr aa Sa 63.7 39.9 ieytl SS} 25.9 
SEFC ISR e eae ais eA G cache oleh tA. teey tach earn eg Paper 1233 11.9 24.6 2402. 
= MOLD was ce ay Wechaste ext aces eran ere SPIRO RS Glee ena anu ane ee ee 19.5 1513 Ss) 
= Crary ee ais Sees ess oe ohecemelc oka ates keen eres pai 2.6 23.0 220) 12.8 


Formulae for Coverage, Males: * 


=< UYANINOL AI = caters ec Albeo sonal Orcs olan SED a santom errs O Weemy era EHR UE 15.9 40.4 
= xen CARIN oo wars doe ed ooh 6 4 ome Gem come Aint 56.4 25.4 
SS EIAUNG LOL eee conc its a qogke ene Gee, te te eos reer cee ose 6.9 et 
sa LOMA ho 3, SP eles nee own onan ch Puree eae pth amr a oer tear 20.8 2301 


Maximum Coverage, Males: * 


w=! (ilpaa eye SAW OLR A cel ale ime ahem einem Oe pita ncaa ieee amano 8.5 Wd 29.8 25.1 
2615) (0101003 SHON OLO1O) ge kM. Sh arate ciedeus a Ae auee. elacnewanes woummtae ae 6.3 273 30.8 10.5 
EtG || OLO OO mn cae Rete Sere wa her tics ease ced 1A en teATS encase Z Zz 25 e7AO) 
== RSH OLOLONS ASCO OOO OS = cas Gl araic Geass Seale Sateen & ZL 23.4 9.1 19.9 
= YoNTaE SRO O [BLO 8 uw SS Pe not oh tuarn cia ueigie ie onc nate aan menate 25.4 29.9 tiles 9.5 
a= [A(QUeR Saal. ns GU lat eG, ca Rs see EN ean lent ciel Ceol emt Le eameencme more Sil) 35.5 16.5 18.0 


Maximum Coverage, Females: * 
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me et OOO Ep 50) OU Onmriaremwactiaee tas ean ter ese cee Sete wens foes NOES 24.6 8.6 a) 
Se TaAValp OOOO OER 2 ag Bs Ree Gee ee de ge ee oct Som oe Zee 27.8 OU5 7.8 
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Coverage for Females: * 
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*Percentages apply to prevalence 
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INCOME CONTINUANCE 


SICKNESS BENEFITS 


Sickness Benefits comprise Paid Sick Leave and Sickness Indemnity Insurance. Both are arrangements 
which protect an employee’s income during his absences from work because of illness or injury. They may be 
applied as separate plans or combined to complement each other. The graph on the facing page shows the prevalence 
of each type of benefit and their combination. The graphic and tubular data which follow present Paid Sick Leave 
then Sickness Indemnity Insurance provisions. Distinctions are drawn between the separate and combined plans and 
percentages are calculated on the total sample so that relativities are apparent. 


Paid Sick Leave may be formally or informally administered and is usually self insured with the employer 
absorbing the full expense. Under the formal plans a specified number of days are assigned to employees each year. 
Under a cumulative type of plan the number of days, generally between 12 and 18, accumulate from year to year 
until a maximum number of days, if specified by the plan, are accumulated. Some employers compensate their 
employees for all or part of these credits at resignation or retirement. Under the non-cumulative type of plan 
employees are alloted a bank of credits each year which cannot be carried forward to future years. This annual 
entitlement frequently varies with service but centres around 6 months for plans that are not combined with 
indemnity insurance. A few plans have a short waiting period for benefits which may be reimbursed at a later date. 
Cumulative sick leave is usually compensated at full pay whereas non-cumulative sick leave is more often paid ona 
scale which descends with the length of absence. Control of sick leave is based mainly on the presentation of medical 
certificates, but supplementary interviews with the company nurse are frequently reported. 


Sickness Indemnity is formally insured and provides cash benefits under formulae which usually specify a 
waiting period, the dollar amount or percentage of salary benefit and the maximum time for drawing benefits. Some 
Sickness Indemnity plans are totally integrated with Long Term Disability plans. In these instances the initial benefit 
is usually greater than the final benefit. It is identified as sickness indemnity coverage and the remainder of the 
benefit is considered as disability insurance. This ensures a comprehensive presentation of coverage for each 
contingency. 


LONG TERM DISABILITY INSURANCE 


Long Term Disability Insurance plans provide income to employees who are unable to work or to work at 
their own occupations for extended periods of time because of disability. Reference to this contingency will also be 
found in connection with Life Insurance and Pension Plans. Data in this section pertain only to independent plans. 
The graphs and tables show prevalence, employer contributions, the type of coverage and maximum annual earnings 
from the plan. All plans have a waiting period but 80% of the office employment and 88% of the non-office 
employment are covered by sickness benefits during this period. Coverage is expressed as percentage of earnings, flat 
dollar amounts or graduated dollar amounts varying with earnings. 


WORKMEN'S COMPENSATION AND SUPPLEMENTS 


Workmen’s Compensation provides income during periods of disability resulting from occupational accident 
or illness and is compulsory in most industries. It is administered under provincial jurisdiction and financed by 
premiums levied on employers. Benefits centre around 75% of earnings subject to minima and maxima provisions. 
Some employers choose to supplement these payments formally under their sick leave plan, their sickness indemnity 


plan, through a separate plan or on an informal basis. Data are given on the prevalence of these benefits on the 
following pages. 


SUPPLEMENTARY UNEMPLOYMENT BENEFITS 


Supplementary Unemployment Benefits are designed to provide income to employees while they are laid 
off and, in some instances, when their employment is terminated. Eleven establishments reported this type of plan; 
three covered office as well as non-office employees. The tables which follow give details of the benefit. 
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SICKNESS BENEFITS 


PREVALENCE: 


COMBINATION GF PAID SICK LEAVE AND 


SICKNESS INDEMNITY INSURANCE ...... 
NOUNCOME PROTECTION) 222-5 ook 


PAID SICK LEAVE, 1971 


RREVALENC EG iae tea ces eee en cee 


TYPE OF LEAVE: * 


SIG NICAL VEO a et flee oh Ruben woke Le 
=I NON-CUMULATIVE® -..os.00% 635 ye eave 
FOUN PORMAL? Gichos, bab ca atee an ny cke aye 


WAITING PERIOD: * 
— REQUIRED 


BENEFIT FORMULAE:* 
ANNUAL ACCUMULATION 
— UNDER 15 DAYS 
— 15 DAYS 
— OVER 15 DAYS 
— VARIES WITH SERVICE 
NON-CUMULATIVE ENTITLEMENT 
-~ UNDER 6 MONTHS 
— 6 MONTHS AND OVER 
— VARIES WITH SERVICE 
INFORMAL PRACTICE 
PER ILLNESS BASIS 


PAY PROVISIONS: * 


UNUSED LEAVE CREDITS:* 
— COMPENSATED 


1967 


Leave 
Only 


72.6 


24.8 
43.7 


*Percentages apply to total enployment therefore may be added together 
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SICKNESS BENEFITS (Cont'd) 


OFEICE NON-OFFICE 
Leave Leave 
Combined Combined 
Leave with Leave with 
Only Indemnity Only Indemnity 


(% employment) 
REQUIREMENTS FOR MEDICAL CERTIFICATES: * 


WUNDERS: DAYS] antares cy a eer nie se cre) ie 1.1 1 1.3 - 
tS DAY Ser eR atte Ler we ee etc 19.7 5.0 UZ 5.4 
Silly (BVA AY Seas gtd Ge Go eee Sesame ca knee 11.6 52) 2.4 7348) 
ET OVIERIO DAV Sete ceo oleracea ea 2 25 4.5 8.7 a2 
— MANAGERIAL DISCRETION .............- 25.4 3.6 5.8 2.0 
SaNVEWASIER (ea tale otis cated Ghee eaeeeeee Tao ere create aera 2.3 1.2 v2 6 
SICKNESS INDEMNITY INSURANCE PLANS, 1971 Indemnity Indemnity 
Combined Combined 
Indemnity with Indemnity with 
Only Leave Only Leave 
PREVIAISENG Ee er rrrte reer res Oud eee ets Ral s 12.1 15.3 56.6 ale + 


EMPLOYER CONTRIBUTION: * 


Er OU Be toe eR ce Gain MR tes de ein ye dae 4.3 28.7 8 
SUNDER  V00/sae ge nt Secon eat ines a 11.0 27.9 10.3 
WAITING PERIOD:* 
DAV STORIEESS mre ee ee een 4.2 7a 25.9 2.8 
TAO RSID AY Sate ee ee ee 4 6.2 28.2 1.9 
eal O DAN, Sie eae ee ea eg ra ae = 45 A 5.8 
== WAN REO MMII SEEWMGE 4256645 oo eos Seo 7.5 = 2.4 = 
EICiCKeEAVEIPERLOD eee ier ean = 2.5 = 6 
BENEFIT FORMULA:* 
% OF DEFINED EARNINGS 
ZEUGY NY SERRA ey On es een ee oe 1 8.1 6.4 55 
PBQVERIGG 230s a ie 4 9 3.0 1.8 
ZINIARVAB Ea ie era es eee ees ae 7.8 3.6 3.0 1.6 
$ PER WEEK (FOR MALES) 
PR PIO ST ON At eee Rs ea ies <2 Bg = 5 6.1 1 
iS 7 ee CO () ee eR RrERren NN Duel CMe fend meee Ch 3.7 = 32.4 al 
ZENA RAB Ee ae ee eed ee i 22 5.5 20) 
PEN OIMALES TREE ee ee ee = - a2 = 
MAXIMUM PERIOD: * 
UNDER OW EE ISe are rue eens eee @ 8 3.2 a7, 
2 IGWEEKSE ae TE ees Se 4.4 6.4 30.2 3.4 
OW EEKS Ena EE eee et ree ~ as 8 atl 
LOAN EEC me en narnia On ras: = 3.9 17.4 ile) 
POVER S2WEEKSGHE hier ae cee te = a - 4 
VARIABLE Ey Meee eee as 7.5 3.0 5.0 4.6 


*Percentages apply to total employment therefore may be added together 
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LONG TERM DISABILITY INSURANCE 


TYPE OF COVERAGE, 1971 
(as percentages of prevalence) 


OFFICE NON-OFFICE 


S 


50% of 
earnings 


50% of 
earnings 


(53%) 


60% of 
earnings 


(367%) (9%) 


Variable % 
(12%) 


Other (6%) 
Formulae 


60% of 
earnings 


(15%) 


Other 
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MAXIMUM ANNUAL EARNINGS 
FROM THE PLAN, 1971 


(as percentages of prevalence) 
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LONG TERM DISABILITY INSURANCE 


99% 


Waiting Period: * 
== (Welle SHGMOIMENS “GAs bao 46 
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Annual Earnings from the 
Plan not to Exceed a Maximum 


Amount of:* 


— $10,000 or under ........ 
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— $18,000 or over ......... 
= [MOU SoreKeiNEO! Soa boa eaane 


Maximum Period of Benefits: * 
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— varies with service 
— until retirement age 


*Percentages apply to prevalence 
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WORKMEN’S COMPENSATION AND SUPPLEMENTS 


OFFICE 
1967 U7 


NON-OFFICE 
1967 1971 


(% employment) 
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NO WORKMEN'S COMPENSATION COVERAGE ........... 11.6 2.7 


SUPPLEMENTARY UNEMPLOYMENT BENEFITS 
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Employer Contribution: * 
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*Percentages apply to prevalence 
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PENSION 


Pensions plans are arrangements by which money related to employment is deferred on behalf of individual 
employees for the purpose of providing them with an income subsequent to their anticipated date of retirement. 
Benefits may also apply in specified circumstances of early retirement or retirement due to disability and there may 
be provisions for benefits to a surviving spouse or dependents. 


This section presents information on private pension plans sponsored by employers. The graphs outline 
their prevalence, related retirement ages and some principal characteristics. The table gives details on these 
characteristics and a synopsis of early retirement privileges. 


Contribution and Benefits 


Private pension plan contributions and benefits may be stacked or integrated with government sponsored 
pension plans. The Canada Pension Plan was instituted by an act of the federal parliament in 1965. It is compulsory 
for most forms of employment except in provinces which establish their own comparable program as has occured in 
Quebec. The Quebec Pension Plan is closely co-ordinated with the Canada Plan in respect to benefits and 
contributions. 


Contributions to the Canada/Quebec Pension Plan are 3.6 per cent of annual earnings between $600.00 and 
yearly maximum pensionable earnings which is a variable based on the consumer price index. Employer and 
employees each pay half of this contribution, that is 1.8 per cent. Benefits and contributions shown in the following 
table are based on earnings above the YMPE which stood at $5,400 in 1971. The C/OPP level of contributions and 
benefits have been taken totally or partially into account in establishing the provisions of integrated plans; stacked 
plans operate independently of the C/OPP. 


There are many types of benefit formulae. Most of the sample employment was covered by unit benefit 
plans. Under these plans the benefit is stated in percentage units per year of service, there is a variable employer 
contribution and there is usually a fixed percentage of salary contribution by employees. (The employer 
contribution is a variable because such factors as interest rates, age-service mix and salary levels affect the cost of 
pensions and subject their financing to continuous re-evaluation.) Specified numbers of pension units are purchased 
per year of service, most frequently 1/2% or 2% of salary. At retirement the total of these units either may be 
applied to all eligible earnings during the employee's career or weighted in his favour by application to his average 
salary over probably the best five or the last five years of service multiplied by actual years of service. Flat benefit 
formulae were frequently reported for non-office employees. Under these formulae all employees receive a uniform 
monthly amount of pension for each year of service with the company. Typically such a pension varies between 
four dollars and seven dollars per month times years of service. A dozen money purchase plans were included in the 
survey but they applied mainly within small establishments and their weighting in the table is not significant. Under 
a money purchase plan the employer and employee each make regular specified pension contributions and the best 
available pension is purchased for the employee at his retirement with the combined contributions. 


Retirement Age 


Data from previous surveys are not strictly comparable with 1971 data on normal retirement ages specified 
in pension plans. However, at the time of the last survey retirement for both males and females seemed to be 
converging on age sixty-five. This involved a decline in the retirement age for men and an increase in the retirement 
age for women. A few employers are now offering various age-service combinations in lieu of absolute retirement 
ages. One type, a numerical combination, permits retirement when age and service total a stated number such as 80. 
Another type provides for a lower retirement age when normal service requirements are exceeded. For example, 
normal retirement can be at age 65 with a minimum of 15 years of service for a full pension but a full pension pay 
may also be granted may be at age 55 if 20 years of service have been completed. 
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Post-Retirement Adjustments 


Five of the thirty-four establishments which reported adjusting pensions for retired employees had 
provisions written into their pension plans for the escalation of benefits in conjunction with movements in the 
consumer price index. The other establishments have increased payments to retired employees outside the scope of 
their pension plans. 


Severance of Employment 


Employees leaving the service of their employer before being eligible for retirement may be eligible for 
deferred or actuarily adjusted pension benefits or they may accept a return of contributions not locked into the 
pension fund. Legislation which applies to those plans registered in Quebec, Ontario, Saskatchewan, Alberta and 
under federal jurisdiction require all employer and employee contributions to pension plans after the employee has 
reached age forty-five and completed ten years of service be retained in the fund to provide the employee with a 
retirement income. Specifically, the employer's contribution is 100 percent vested and all the employee contribu- 
tions are locked-in with respect to service after the effective date of the legislation and within the scope of the 
above 45-10 Rule. 


Private pension plans may have vesting provisions supplementary to the previous requirements. When an 
employee leaves the service of his employer, he is usually entitled to a refund of contributions but he may have the 
option of leaving this amount of money in the plan to purchase a pension. Aside from contributions subject to 
pension legislation, employers are not required to leave funds they contributed on behalf of the employee to his 
credit in these circumstances. However, they may have provisions under which all or a percentage of their 
contributions do accrue to the employee’s benefit after he has satisfied minimum service requirements. 


This section of the table shows the scope of pension legislation with respect to vesting, the combined effect 
of private and legislated vesting and rates of interest which apply to refunded contributions. 


Survivor’s Benefits 


Survivor's pension benefits are income from the pension plan for widows or orphans. They may be provided 
as part of the basic pension plan or as elective options for which either a higher contribution rate or a lower benefit 
level applies. These provisions are distinct from guarantee provisions which assure a specified total minimum number 
of pension payments to the contributor and to his beneficiary if the contributor should die during the guarantee 
period. This section of the table shows the type of benefits provided and outlines those which are basic features of 
the pension plans. Typically, a pension to a widow or orphan is 50% of the amount to which the contributor would 
have been entitled. Formulae for additional pension to the widow in respect to dependent children vary. 


Early Retirement 


Early retirement occurs before normal retirement age but after an employee has completed sufficient 
service to merit consideration for a pension. Voluntary early retirement is on the employee's own initiative; illness or 
disability may prompt early retirement; and technological change, physical condition or mental strain may force 
involuntary early retirement. Four alternatives are open with respect to the pension plan. The best, an immediate 
full pension, is calculated on the same formula as if the employee had retired at the normal retirement age but using 
his actual number of years of service. An immediately adjusted pension is also calculated on this formula but is 
adjusted to take into account the lower accumulation of interest on past contributions, etc. A deferred pension is 
usually paid at the normal retirement age and calculated on the basis of the employee's actual number of years of 
service. A return of contributions not vested under provincial or federal legislation is another alternative and, In cases 
where service has been short, may be the only alternative. Generally the longer the employee's service the better the 
options available to him. Specific provisions for retirement resulting from illness or disability or for other 
involuntary early retirement are more generous than voluntary early retirement provisions. However, employees 
participating in plans with no specific provisions for these circumstances still have the options available for voluntary 
early retirement open to them. The table on pensions concludes with data on the pension options described and 


details of requirements for pensions on voluntary early retirement. 
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PENSIONS 


OFFICE NON-OFFICE 


(% employment) 


PREVALENCE 
iS Sy AS eines bene nok ale Cha er heat meta can cami eae a 98.6 91.8 
ICY Ath, + dies Saree oer Coenen ee Raonoe ie ee alley Men oer AG 98.6 91.9 

Contributions 

Employee Contributions: *! 
—noemployee contribution .............. 203 Sian 
SSUNGEM Oar Gc Ac. NNW tug wanes ones ns Ree 3.6 5.0 
ey nn eT ae MSP hie ear ee CEES. cee 49.1 28.2 
AO VCIR 7 daar ARES (Ags MMO NEO RE AZ: of. 0 ch) Soe ee 2i3e2 27.6 
= NEGRI SENSE aon hoon Sema bs G5 nd 3.8 eS 


Relationship with Canada/ 
Quebec Pension Plan: * 


= iM CeGhake G4 --.cagieaerete el tae = Gen oa, See ae tee 9397, 76.7 
SSSTACK OGY Me-a7(enhee me ee caeS ausc he Re ee 6.3 23.3 
Benefits 
Benefit Formulae: *? 
= OaheehraVveragevuimitSe am Ay ushaus eaten sme late 20.1 16.5 
== WENA MT WUIMII aoSea o aie poset bas A Bea oe not 72 59.0 
= Tle DOME Llits meee cum recente ee) hbo en ee ene ee 6 22.9 
= CHUN ae Rater, eo eaten Ras eee Ore TN = MNS Aeon aha 2.1 1.6 
Calculation of Units of Benefit: * 
—AUIMGCH ROO eae ers Vesa enone a) ae net ee: 14.1 (ee 
=e POOL CMera ae Cee Cent con eee Ie ee 19.9 24.3 
=I OO Vora GO/Oe cmcronehe sachet acne Cette Wes 49 
20) 0) ORME 120 ge ata eC Oday eo a ee Oe 44.6 28.6 
OVEN 2100 70R es ty ee nn ba Ey a.) er ell EG 
SVE er amare Sr) Seen ers 358 tu 9.4 Dee 
—In/ananotner ty pevotolantes eye anne: 2.6 24.5 
Earnings Basis for Unit Benefit Plans: * 
= (CREEP ONAGIS on tooo da nmene sane ao os Died, 18.3 
— final earnings 
SSIS RVASEI Ee <5 CACHES eectce RE aS SMES dae 285 $i. 
SS OUNG Ts Aneaie aces, Se ere. at ee ee 9.3 6.2 
— average best earnings 
OBC Ea acl og Bia me AERA Nees eee tae 44.5 39.0 
= OUNCh ween SPE ath Sater eee eee eee’ Ss oe 8.1 8.7 
= Ouinariodtiuee MWhae ak adeoanc ada couels les 2, 
NEL MO WIMNMOANAT tae chaasaeeoans ewe 2.6 24.5 
Retirement Age 
Males: * 
OO aa rae Mae Tapa one ge ee ates Oe ee 90.4 90.4 
OT AOS ss te Oe ete ne ee enn — 220) 
MGC VANO! elMMNC’ 2S 2k ago cua eonnagmna! 9.6 7.6 


“Percentages apply to 1971 prevalence 


1 sate : : : ; 
Based on contributions on over the Yearly Maximum Pensionable Earnings under the Canada/Quebec Pension Plan, $5,400 in 1971 
When more than one formulae was reported the stronger was used to determine the generic type. 
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Females: * 
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Post Retirement Adjustments: * 
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Severance of Employment 


Legislated Vesting: * 
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Interest on Refunded Contributions: * 
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Survivor’s Benefits 


Synopsis: * 
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Applicability of Provisions re 
Death Prior to Retirement: * 
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PENSIONS (Cont'd) 


OFFICE NON-OF FICE 


(% employment) 


EARLY RETIREMENT 
Types of Provision: 


Immediate Full Pension (Full) Deferred Pension (Deferred) 
Immediate Adjusted Pension (Adjusted) Return of Contributions (Contributions) 


Types of Retirement and Pension Provisions 


Voluntary: *! 
Adjusted, Deferred, Contributions ........ 42.8 Sie 
Full, Adjusted, Deferred, Contributions ..... 24.1 26.3 
Adjusted> Deferred! sans. -nusee sn aon 6.9 23.4 
DEteKneG arctan eee Sees een rcerren 13.0 6.7 
Other Gombinations= a+ 2. vat) -rseeteeren secures ies os2 12.5 
Illness or Disability: *? 
immediate ulliPensione e121 sleet oer ce 30.1 33.6 
Immediate Adjusted Pension ............ 19.6 25.0 
Eullior AdjustediPension). =.=. snes. si: ee = 223 2.1 
lricheasedsBemenitvu «46 24 aes cle ee eo acoe al .0 
Long Term Disability Insurance .......... 47.9 37.8 
NGS pechic RrovisiGnsimmaaterd aise cate aenan 0 tS 
Involuntary:* 
SpecifiiG PravisionSa-. sem eet oi a Geena 230) 29.7 
Nos pecific' Provisions: ser 40s re ice lee 76.3 70.3 
Provisions for Voluntary Full Adjusted Deferred Full Adjusted Deferred 


Early Retirement 


Requirements: ~ 


PAGE IONE eueh a Geeta a eves aioh tema egematte =: Wane SIy/ 27.8 2.5 4.1 25.9 2.9 
= ASCEVICGIOM IVa Na tues rer mote ty ey ck eretwe errs 1.6 5.7 19.0 2.5 25 18.3 
= AUCVONSCIVICE! Bait cere itiars tease eaters. chs tent 28.5 40.4 WEY 30.1 53.9 Tile 
SOLE haere cache auc Man CR ae a errs ee = DEAS) a5) = 125 3) 
BOA ITTINU IT salen awe ccm eee te hae ei tees eee TZ 1.2 5:2 125 1.0 6.9 
= Os DKOVISIONY sginesasna vera cacare ceieme sates ahs 65.2 22.4 1 61.8 15.2 2 
Minimum Age:* 
=F) COVA OnVedlShmnts eit Se tise Sie ee meee - _ 8.8 — = 3.5 
STA DIVGAIS. Sui c dua tes oie dutie ts oe eee eee Cp okt = 225 64.1 — 6 68.4 
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=o ES) WIRE Cam aoe aati .o Rcd ae C Semana il. 56.2 I) sf 50.1 2.1 
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= OOM CASH rian ieleasac ois oud bi Oe ae 21.8 8.9 - 23.8 28.0 - 
mad PANTY) Ee ee Mek CREB OPE reece eee eee ae 4.3 = _ Shy _ = 
AOSV CalS meme 5th eseg are Mi eer crest ee 4.7 = - 6.0 = = 
Mota requikemMent 4 24) oan cee aeesie ees Pat yea 24.7 4.0 3.4 25.6 
= OUPLOVISION uw nynts a) spc lca eo arnener aan 65.2 22.4 = 61.8 15.2 2 
Minimum Service: * 
ZUNE OV eaiSic~ Madu te) xe, 4 Rasen pivetea eis — 8 8.0 _ 6 5.5 
= IOMVEE ha eiaget ie ace Re Rem oot Rex beh 1.6 21.9 83.2 4 29.4 83.7 
SMOSVCATS: mbes ay tie aes voto, Miwon aa ie ake 1.8 9.3 — 3.0 8.6 6 
SOLS TCE NE oh Rn CR os ec AONE SR ae a RO 15.9 - - 16.7 - = 
== OT Chey Cals tear ce tites ois cache ce ial ae ade 3.5 6 6 3.0 {Le EZ 
OVE OO ny Cal Sa mera etapa. eich ne newer cee nome, 6.9 1325 — 9.6 16.5 - 
—INOtsa KecuineMmenltumarg-t.1ska crcl ern aes 49 31.5 8.1 5.6 28.4 10.3 
{ON SMOMU ON a5 Gea A AS Aides oie er cue ek 65.2 22.4 ‘all 61.7 15.2 2. 
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HOURS OF WORK 


Hours of Work have been tabulated on a weekly basis. They exclude lunch periods and include paid rest 
periods. The following table and graph show both the application of actual hours of work per week and the 
proportions of employment that work less than various stated numbers of hours per week. The table concludes with 
generalizations on the applicability of the four day week and the attitude of employers towards its inception. 


HOURS OF WORK 


OFFICE NON-OFFICE 
1967 1971 1967 1971 


(J employment) 
PREVA EING Eas fein ties Sue Rd nk Cn ae a RRA ee ee 100.0 100.0 100.0 100.0 


Hours per week: * 


SUNG TES SiO Ul Saeeceerr es, ei cyron neh Uakeh ramen ee ot Mia ee es 2.8 5.9 — _ 
OOM O USS sehr cuir kee see Tae ents eee ae ee eee eae ee 19.1 21.0 1.9 P48) 
SON (le eloy Wiel lacy Ys MOUS Bas 64) A ace cone bm Ot poe PUP LO, 19.9 5 1.0 
SST PMOL: aed aA aet an oho yet ke wie RNG caer Sat ieee 32.7 47.6 (lez 3.4 
= Oa? Se, Wine AONNewis 4.5 5acunboocoapuocaaeouudot let 23 12 2.0 
a ONO ULStee eran Sect ns Pyne Jann aie TY etn ee rete ae eae 21:3 S18! 91.5 87.4 
=OVE TEA ONO UhS ames wus be se a tan tan re carat Fete wee ee 2.0 _ Sh Sh / 


Cumulative hours per week: * 


== ESSad TE Tay Slo core yom cee Oreo ore Kea ah oem dinners: a ee 2.8 5.9 - - 
[eS OLA C)| CSSumuNn en waa Sci t hen als eee re en et a 21.9 26.9 os 
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SOTA e101 Bl LS te ee ee ee OR Ae eye Pee ee eR at A 75.6 94.4 — = 
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STA ECIALC RSS Bh eae hae gene OIC amar een A eles ile oh. ee 100.0 = 100.0 100.0 


Four-Day week: * 


= thal basis formasmall group. 55 ¢.5 55 Sie Ae See 4.8 4.9 
= pstablisheditorn a SelectiGrOUp ron) «(20a ues ae ee 4.8 2:4 
= (eo corte iol CIBER si o6cknocunabncooaauedac 15 1.4 
=a oneseen fon select aroups — <0. 0ah 4.604 eee cae eee 2253 25.0 
= UNGER tAaVOUFADIE CISCUSSION. aia - 4.2 cat teenies ae 2 WP 9.4 
Under untavourable-discussion -:<74..-1 secs fee eee ee 9.3 5.4 
= Under neutral Giscussiony irs. ee. 056 fate eee an 7.4 6.0 
== NO COMMA NS IG INCC) aoe boos we ncoanonasononeeonuse 43.7 45.8 


“Percentages apply to prevalence 
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PREMIUM HOURS 


Premium hours are those which occur outside of the employing establishments’ weekly hours for employees 
working a regular Monday to Friday day shift at their normal occupation. When additional hours are worked, 
compensation, if applicable, may be granted at straight time or premium rates. 


While using this section the reader should be particularly aware of the weighting procedures described in the 
introduction. Each establishment is weighted separately by its number of administrative/professional, office and 
non-office employees. The percentages of employment which appear in the tables and graphs actually show items of 
data as weighted by size of employer, not by employees participating in the benefit. The benefits shown previously 
generally applied to all employees in establishments providing the benefit and either interpretation of data would be 
acceptable; benefits in this section usually apply only to a small number of employees in each establishment and 
such parallels should not be drawn. 


Statistical data on office and non-office employees are shown in the graphs and tables. Additional data are 
given in the tables on administrative/professional staff as there are significant differences in policy for this group in 
respect to premium hours. The first graph shows some circumstances under which premiums may be paid and the 
applicability of compensation. The second graph illustrates compensation rates for overtime. Tables support the 
graphs and outline additional types of premium hours. 


OVERTIME COMPENSATION 


Overtime is work in excess of the normal daily or weekly hours of work in a given establishment. Its 
prevalence is practically universal; all except the smallest employers compensate such work when performed by most 
office and non-office employees. The prevalence of this compensation declines with increases in the rank and salary 
levels of office employees. 


As illustrated, overtime is most frequently compensated at time and one half, that is straight time pay plus 
a premium of one half of that amount. Double time, that is twice the straight time rate, becomes common on 
Sunday or the second day of rest. Most compensation is in the form of cash but the option of cash or leave is often 
granted, usually with a lower rate of premium applying to the leave option. Meal allowances are paid in less than half 
of the instances of overtime work and these are occasionally restricted to situations for which advance notice is 
inadequate. 


SHIFT WORK 


Shift scheduling applies when employees work all or a substantial part of their daily hours of work ona 
schedule which differs from the establishment’s normal working day. Groups most frequently reported as working 
on a shift basis were nurses, data processing operators, telephone operators, clerks, technicians, production workers, 
maintenance staff, machine operators, stationary engineers and security staff. Shift differentials apply in over 
two-thirds of the instances of shift work. The amounts of these premiums are shown for evening and night shift in 
the tables. 
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PREMIUM HOURS 


WEEK-END WORK 


Eleven establishments surveyed had some employees, usually a small number, scheduled to work Saturday 
on a regularly scheduled basis as one of their five working days. Ninety-one establishments required some employees 
to work both Saturday and Sunday as part of their normal work schedule. The employees most frequently subject to 
this type of schedule were nurses, data processing operators, telephone operators, technicians, maintenance staff, 
stationary engineers, security staff, mechanics and production workers. Tabular data on weekend work show the 
applicability of premiums to regularly scheduled work on Saturday when Sunday is scheduled and when it is not 
scheduled. The applicability of premiums is also presented for regularly scheduled work on Sunday. 


CALL BACK DUTY 


Call back duty applies to those employees who are subject to recall to work outside of their normal 
working hours. Groups most frequently recalled were nurses, foremen, technical staff, data processing operators, 
stationary engineers, mechanics, maintenance staff and drivers. Data on prevalence, minimum amount of call back 
pay and transportation costs are shown in the tables. Minimum call back pay is presented in straight time hours for 
consistency thus, for example, four hours at time and one half appear as six straight time hours. 


STAND-BY DUTY 


Stand-by is a requirement for employees to be available for duty outside of their normal working hours. 
The same type of occupations as subject to call back duty are likely to be subject to stand-by duty but fewer 
employees are affected. 


EXTRA DUTY PAY 


Extra duty pay, often referred to as acting pay, is additional compensation received by an employee for 
undertaking duties on an interim basis which carry a higher rate of pay than his own. The table on extra duty pay 
shows its prevalence and the length of time an employee must perform duties at the higher level to receive additional 
compensation. 


PREMIUM HOURS 


ADMINISTRATIVE/ 
PROFESSIONAL OFFICE NON-OFFICE 
SAL 1967 1971 1967 UAL 


(Jo employment) 


PREVALENCE: 
OVERTIME COMPENSATED ......... 46.7 95° 98.2 99.8 SS: 
Sill WVO RICE D Menem oo Se een. 33.4 61.7 320 90.4 94.4 
DIFEERENTTAERS APPEY en 2h 24.3 45.8 57.4 72.7 76.4 
WEEIKCENDIWORKED Sy . oae a. ever 43.3 34.5 68.8 70.0 83.2 
DIEFEERENTIAES APPEY =] eo 2.6 8.1 26.9 31.4 38.8 
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PREMIUM HOURS 


RATES OF OVERTIME COMPENSATION, 1971 


(Percentages of employment related to prevalence of overtime} 
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OVERTIME COMPENSATION, 1971 


ADMINISTRATIVE/ 
PROFESSIONAL OFFICE NON-OFFICE 


(Yo employment) 
PREWALENG EX eaters h eacn toni ts acre iene aa aie 46.7 98.2 99.9 


Rate of Overtime Compensation 


Normal Work Day:* 


—lessthan 1/2T premium .............. 67.3 Sk7/ 1.0 
SWAT fordyaniny OURS a5 con5uon een ce 30.2 71.9 66.8 
—MmMoneathany 1/2 pnenitnnness ae ernie 2.5 14.4 S22 
First Day of Rest:* 
SESW oui. ma sede eoges one 54.6 V2 15 
= WPAR foretell saa anecanoo ene Pafe| 69.7 70.4 
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Second Day of Rest: * 


w/e Premium nalluhOUnSincil tai eeney nacre 26.9 46.6 46.6 
AN) [eth Gun oaccosneAscadou sc Silat 40.5 49.6 
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Premium Comparison; Higher Premium on Second Day 
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Employees Eligible for Compensation: * 
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SEICMOICOS cracspe eee Aten ree Ate Oe ee ee oe ERS 38.3 36.8 13.6 
Meal Allowances: * 
= WES RS PS Ove an oe ee ae MB ae ee 18.7 Teil 49 
SUS SLO HESS (OM caesar ag oR ok am 6.5 16.7 5.1 
ae 2s OO Meas eee ese arec og rer cae aa ee Re ee - 14.8 WO 
OVEN O2, 0 Omani -re  s e 3.5 23 3.5 
SOLE MCHIUOnta In. cytmeger. a: ARM: lee see) cle ak een 14.6 3.0 Teal 
SAO CAA ec Ree ke NS ee ae ee cal 56.7 55.5 68.4 
Advance Notice Required re Overtime on a Normal 
Work Day:* 
= AO era Meee EE CRE Ce rege eae 42.7 PAT Aa) 34.0 
SVUNGEKGIGGAVE ual ts ton ae iea | eek ee yaa 1.8 47 6.8 
SNe an en Re ee NSS Sar eg 5.9 11.5 12.4 
=O VOTE CaV cs eHeenmarr eeu cae phe te Sarna 4.3 a7, 43) 
all POLINA atsc ene oie REM Nira Ren or 45.3 55.6 46.3 


*Percentages apply to prevalence 
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PREVALENCE 


Premium: * 
— under 12¢ per hour 


— 12¢ per hour 


— 13¢, 14¢ per hour 


— 15d per hour 
— 16¢ per hour 


— 17¢- 30d per hour 
— $.75 to $2.00 per shift 

— $2.75 to $3.00 per shift 
— percentage of salary 
— reduced number of hours 
— built into salary 


— other formula 
— no premium 


PREVALENCE 
SATURDAY ONLY 


Premium 


Saturday: * 
— 10¢ - 50¢ per hour 
— 1/4T premium 
— 1/2T premium 
— $3 or $5 per day 


— other 


Sunday: * 
— under 50¢ per hour 


— 50d per hour 


— 1/4T premium 
— 1/2T premium 


—1T premium 


SHIFT WORK, 1971 


*Percentages apply to prevalence 


ADMINISTRATIVE/ 
PROFESSIONAL OFFICE NON-OFFICE 
Evening Night Evening Night Evening Night 
(% employment) 
Sete eRe ines es Ca RE 33.4 33.0 73.5 64.5 93.9 91.8 
San neg en ajo Sane Pato — 2.0 21 2.1 9.6 1.8 
by EE PER Mee Re td ld een _ — 10.6 - 21.4 2.8 
Pe ts, PN eee era Wes 5.4 a e/, 3.6 3.2 
= Sra itgtn abe ole cet eee = _ 9.4 Wee 13.9 1.23 
hae a Tce ee - _ a8} 3.8 45) 15.2 
5 ie ae os sachet eee — 3 5.4 14.7 6.3 25.1 
Rene sR eee 39.4 39.5 14.9 19.5 6.8 8.9 
AS ee eee - — — xo) 5.4 55 
nes penis reat hee 5.0 5.1 16.1 16.4 4.2 4.3 
ray min eens day rele iS 3 Wal a 1.5 ies 
Bt Arr ence 2 20.8 P| 4.8 5.4 1.0 all 
Bie ca Aree ey eee eae —_ _ 6.5 4.6 5.5 4.4 
PR SOS seerh Meta ree oe Meme pT 272 26.3 PV if 24.6 20.3 19.5 
WEEK END WORK, 1971 
ADMINISTRATIVE/ 
PROFESSIONAL OFFICE NON-OFFICE 
Work Work Work 
Work Satur- Work Satur- Work Satur- 
Only day Only day Only day 
Satur- and Satur- and Satur- and 
day Sunday day Sunday day Sunday 
(% employment) 
FE AO EE oe iy 2.3 - 10.9 - 5.1 - 
Sea esR ae - 41.0 - 57.9 — 78.1 
eS Ope tae = - ~ - = 2.6 
SONS) Sn os, eee: ~ 23} — S2. — 1.0 
es eh cee ee = 4.1 — ilisz/ 3.6 Sal 
LP i a wip t te tee ety Se ee - - 9.8 — 12 
Pag ee RE oa cl - — - = = a 
ROL Ey eed tego EROS Rae 100.0 93.6 100.0 85.3 96.4 91.7 
oe Ee ee ee wre - _ — Jf = 3.6 
Boe gene oes 2 eta utuen Cages Panne aes = _ _ 3.9 — 16.5 
Fee ee ee Mess oy: — - = = = 71 
cP met mee Cir ranean phage - Des — 28.4 - 17.8 
DO 2 EEE Pa ttn Sta rae ere = 4.1 - Bo] - 3.6 
GS orp olpecday ieee ee — - = 9.8 = 1.2 
_ 93.6 — 53.5 = 50.2 


-no premium 


“Percentages apply to prevalence 
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PREVALENCE S43". Cer ee. 


Minimum call-back pay in 
straight-time hours: * 


VON Ca ala Seen a irats o 21 chiar 


= OINOUES teprates A ceney eee ord ci 
EAMG UliSu ue oie te uo geet aies 


— between 4 and 6 hours 


== 11511 p\olN [SS s ees ee 


aac al Clivcrrmer arc aion rnc) <, Sree ae 


“Percentages apply to prevalence 


BREVAPENCEM i) 2c eae: 


Compensation: * 


*Percentages apply to prevalence 


SOME ae ceteeeiice yucuas ie, etre rer acs 


*Percentages apply to prevalence 


CALL BACK DUTY, 197% 
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ADMINISTRATIVE/ 
PROFESSIONAL OFFICE 
(% employment) 
Ne Sere. etc Ss 21.6 37.5 
Seon ei ise Ziez. 14.4 
iy eh On yy a as _ 
Ae COR ena 26.8 21.5 
a Meio: Ceo: 39.7 24.6 
ee CR eae et eee = 5.2 
if ta'a Beaverton ere 4.4 30.8 
bE Pee ok TEE 6 3.5 
ee a Ee Dre 50.0 27.0 
RR ae eS Slee atY 50.0 73.0 
STAND-BY DUTY, 1971 
ADMINISTRATIVE/ 
PROFESSIONAL OFFICE 
(% employment) 
a: ie oe ares st aeeRh 10.4 8.0 
POA AER ri te Nar 89.7 84.4 
Pec ath ERR RN bse 10.3 15.6 
EXTRA DUTY PAY, 1971 
ADMINISTRATIVE/ 
PROFESSIONAL OFFICE 


(% employment) 


52.9 


NON-OFFICE 


93.4 


4.5 
1.4 
11.6 
58.4 
9.9 
129 
13 


14.9 
85.1 


NON-OFFICE 


22.2 


87.8 
12.2 


NON-OFFICE 


81.4 


33.9 
19.5 
Ue? 
5:3 
19.0 
2.0 
1351 


FINANCIAL 


BENEFITS 


Severance Pay 
Retirement Allowances 
Non-Production Bonuses 


Production Bonuses 


a 


FINANCIAL BENEFITS 


Financial benefits have either immediate or future monetary value to individual employees and are usually 
related to circumstances rather than salary. All employees may be eligible for these benefits but relatively few are 
likely to receive them in any given year. Again, it should be noted data refer to the employment of the establishment 
rather than employees receiving the benefit. The facing graph shows data for those benefits which were studied in 
consecutive surveys. An additional graph gives details of Severance Pay. Tables support these graphs and outline 
other financial benefits. 


SEVERANCE PAY 


Severance Pay is cash, or occasionally leave, received by employees when their services with an employer 
are terminated. Remuneration for earned credits such as vacation or sick leave are excluded. Some severance pay 
plans are formal, that is with written commitments with respect to circumstances and amounts of payments; others 
are informal, that is either the circumstances or the amounts of payment are subject to managerial discretion. The 
graph and table on severance pay show its overall prevalence and the prevalence and degree of formality of eight 
conditions which may prompt its payment. 


RETIREMENT ALLOWANCES 


Retirement allowances are either cash payments or paid leave granted to retiring employees. Any earned 
credits such as vacation or sick leave or the value of retirement gifts are not considered to be part of retirement 
allowances. Many formulae were reported for determining allowances: they varied from uniform dollars per 
employee to fifty per cent of last annual salary. A large proportion of these allowances, especially for office 
employees, were determined by managerial discretion. 


NON-PRODUCTION BONUSES 


Non-production bonuses are regularly or irregularly paid cash bonuses not directly related to production, 
sales, cost of living, profit sharing or length of service. Amounts under $25.00 are excluded as they usually 
represented Christmas turkeys or long service awards. Methods reported for calculating non-production bonuses in 
order of importance were seniority, managerial discretion, uniform amounts for all, level of earnings, position and 
various Combinations of the preceeding. 


PRODUCTION BONUSES 


Production bonuses are additional amounts of compensation paid to individual employees for above average 
production. They are usually granted for exceeding work standards and as an incentive for higher production. 


STOCK OPTION/PURCHASE PLANS 


Stock option or purchase plans provide for the purchase of the employer's stock, usually below market 
price. 


PROFIT SHARING PLANS 


Profit sharing plans provide an immediate and current share of the net profits of the employer. Deferred 
profit sharing plans are not included. 


LONGEVITY PAY PLANS 


Longevity pay is a monetary supplement received by an employee, irrespective of merit, after a stated 
minimum length of service has been completed. It may take the form of a lump sum payment or it may be 
incorporated into regular pay. 
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FINANCIAL BENEFITS 


PREVALENCES 


OFFICE 


NON-OFFICE 


1967 1969 
Severance Pay > — 
Retirement Allowances =< = 
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Non-Production Bonuses 


Production Bonuses 
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PREVALENCE: 


NON-PRODUCTION BONUSES 
PRODUCTION BONUSES 
STOCK OPTION/PURCHASE PLANS 
PROFIT SHARING PLANS 
LONGEVITY PAY PLANS 


PREVALENCE 


CIRCUMSTANCES 


Employer's request: * 
— formal 


— formal 


Lay-off: * 


— formal 
— informal 


Misconduct: * 
— formal 
— informal 


Resignation: * 
— formal 
— informal 


Disability: * 
— formal 
— informal 


FINANCIAL BENEFITS 


OREICE 
1967 1969 
SR SUN RCE Ot SCH Ae ae eae - 39.6 
REE Soret nen heme! cca pag - 18.4 
Wilke Ae aera Ret ae eee eae 5.7 7.1 
TOA Ge See | 
Dabo ic: oan fore Cea ee aT = 
Dy dics, Loni cape atta ton A We eae Ea —_ 4.2 
SEVERANCE PAY, 1971 


*Percentages apply to prevalence 
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1971 


NON-OFFICE 


1967 WSISS) ISA: 


(%o employment) 


OFFICE 


50.6 


NON-OFFICE 


39.7 


36.2 
(28.7) 
(ZES) 


SES, 
(24.8) 
(9.1) 


33:2 
(24.5) 
(8.7) 


18.1 
(aan 
(7.0) 


4.6 
(2.6) 
(2.0) 


25 
(.7) 
(1.8) 


25 
(1.6) 
(.9) 


PHYSICAL 


CONDITIONS 


Food Services/Facilities 
Mileage Allowances 
Parking Facilities 


Literature 


Gi 


PHYSICAL CONDITIONS 


This section comprises a collection of data generally related to the comfort and convenience of employees. 


Food services and facilities range from full cafeterias to lunchrooms. Details are presented on the type of 
provision and, with respect to cafeterias, relationships with commercial prices in the vicinity. 


The incidence of employees using their own automobiles on company business and related mileage 
allowances follow. The average of flat mileage allowances and allowances which varied inversely with miles driven 
was slightly above 11¢ for each survey group. 


Parking facilities were not universally available but those employees who had such provisions usually 
extended them to all employees. 


Pamphlets and brochures on insured benefits and other conditions of employment were available to most 
of the employees in the establishments surveyed. 
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PHYSICAL CONDITIONS, 1971 


OFFICE NON-OFFICE 


(% employment) 


PREVALENCE: 
EOC SCHR VIGEO EAGIELNIES  Placmior . cAKye es co he.e wehen eer ¢ 95.4 93.2 
MIEEAG EAE EOWANGES mene e heel cys maria ee cite eee oo, 79.3 46.3 
PARKINGIFACIEDIIESS imran ae i oeAlee ieee mins ero noe 64.3 75.4 
LITERATURE 
—SINSURED BENE FIM Sari. ac cutee a camickus ao oes aera Beet era 97.7 95.7 
SOM ERIGONDIMIONS seers tecacr ce. reece meet grote) reuse ch 93.5 91.1 


Food Services: * 


=H CanelLehiavOuil Vy: Semewen acd certo cache tancn nee nimee aren aren Avialeieache ues 43.7 31.6 
SHlIMILE Cah OthOOCSON Ves me nae: weet ousaede amet rcou sie 6 wo eta een eat se 1.8 1.4 
SOUP and SAaMGWICheS:ONIVie ss ceeun yeaa ee 5 eens 2 wre 1.4 & 
=1Corel Waele RG MESOMI? Sogenagasoueeoeosonemeune ene PAE) 8! 
=a peverage VEMGNGumMachihes OMVa seneucreiesene. te sentausy caleba sire leat 2.4 
SUV ChHKOO MON INA men ch tenn Arica, &) Samecner elements aah etareer cist Ste Pz. 4 
=—i(TOVANL OLIMENALSL TROLL OOM eh weasel cuehene wane BlnOd Fc Gn eentd ee aan Oke cen 49.5 58.0 


Cafeteria Prices: * 


=aSA IMIG TAST CO MMEMNEN Cl alte e eter ese, mes ont te serra roel ars eet eee cUtowts, feiqea couse es 3./ 6.8 
SOW Eh than COMMMenClalmechcn: teeet o 7 inven Sree alltel gadis artis sais 6322 48.8 
MOKEStADIISHEE he latlOMSMUPs wemsrei cma eee tier seaiet eect ahia ese couiet setae U2ES 8.0 
AINORCATCL Chia aa eesuen cae ewe reece ct Fe oe flew ee aavieess See shat ach 13.6 36.4 


Mileage Allowances: * 
Flat Allowance 


=a OC amege wre Seer eee on te ca ek aE SRR et Seats 19.7 27.8 
= BAS Soehape e e-iet Ree Ret ones ca oe ec GOO oi eae ee ae ee ee DS fi 23.9 
eB OCS an ee Aa Ie ete mE pee ee Pe yens ert eerie nh Aca oss 16.3 18.5 
Sa Re Regd Ofek yal ORR Mes lke eo en AU ORR cy Syn ei Seer a eee ae 11.0 8.5 
arta plex AllOWaliCe mee scree oee ore nerd San ae teen nme trer Soh Sew telac ey cage) 1S 13.6 
Fixed Allowai Cems stew te Riemer arate tt nee roa ty eee is Sef 5 
(Oa AV Fy es ote as See ee yeild Dare bo Ron ek he Such CR Ol Seen Oho Cen ceases 6.6 eZ 
Parking Availability: * 
= UNGeh2OvaOh EMPIOVECSm lire ake con ae ks see cus Side a a See o/ 2.4 
Se WV Yosn UO on MN OOWIEGES Go ino Ae euch Got Soh orotate edie. ty Beeman 5 23 
= (ol GOO CIMDION CCS eee ey made rn eee foley s Sie) cecnts cusueneeeen sf 5.5 5.5 
== EM PlOV.COSaM ORM aPRe ee ace meme hss sani, Pewee eis ss, Tenia 90.3 91.8 


*Percentages apply to related prevalences 
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EMPLOYER EXPENDITURE 
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GENERAL 


This expenditure presentation comprises 1971 data on mean employer outlay for individual benefits and 
groups of benefits. The principal data are in tabular form and there is some graphic illustration. The narrative 
provides background and technical information on the development and use of the statistics. 


The Pay Research Bureau traditionally has combined studies of employer expenditure with its 
characteristics surveys. However, expenditures on individual benefits do not lend themselves to trend analysis and, as 
it has not yet been possible to derive a technically accurate mean expenditure of employer outlay for the total 
benefits package, the presentation is being restricted to 1971 data. Developmental work during past surveys resulted 
in the grouping of related benefits into packages of benefits. These packages involve a minimum of overlap and may 
be added together at the discretion of the user to reflect a mean employer expenditure on the selection of benefits 
he wishes to evaluate. It is anticipated that this type of presentation will provide a basis for the measurement of 
trend movement with data from future surveys. 


The overall response to the benefits survey by participants is excellent. Ninety-nine percent response was 
received with respect to the prevalence and characteristics of benefits. Eighty-five percent of these establishments 
covering over ninety percent of the overall employment also submitted expenditure returns. However, returns were 
often incomplete both because of the absence of detailed employer records in respect to such benefits as personal 
and sick leave, and because of varying systems of record keeping not necessarily compatible with any one reporting 
format. It is these difficulties that preclude the presentation of a mean of the expenditures on the total benefit 
package. Such a mean cannot be derived by adding together the means of individual benefits because expenditures 
on benefits overlap, the applicability of provincial premiums and/or employer contributions vary and there are 
different combinations of benefits which individual expenditures cover. 


This part of the report is designed to produce a maximum of useful information while keeping the user 
aware of the data limitations. The first section gives strong information on groups of benefits which may be 
combined to reflect the overall benefit package of the user’s choice. The next section presents expenditure data on 
individual benefits. The following section gives useful supplementary information not appropriately included in the 
preceding tables. This part of the report concludes with technical details including an explanation of the three bases 
for measuring data (straight time payroll, pay for time worked and dollars per employee), the use of estimates within 
the tabulations and a table showing the extent of reporting by benefit. 
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PACKAGES OF BENEFITS 


The expenditure data shown in the facing table covers seven types of situation that have broad prevalence, 
are of benefit to employees and the provision of which incurs an expense to the employer. As explained in detail in 
the next section, data are grouped in packages to minimize the overlapping of expenditures and to take into account 
the limited prevalence of some benefits. The cumulative total of mean annual employer expenditure on these 
packages represents the average cost of provision of at least one of each of the benefits contained in the combined 
package. The user may choose to construct his own combined package excluding, for example, Rest Periods, and 
taking into consideration Personal Leave or other benefits presented on an individual basis later in this report. 


These packages of benefits were constructed to represent generic groups of benefits as much as possible. 
They were compiled from individual returns which were complete with respect to every item within the benefit 
package. In some instances, such as health insurance, one expenditure often covered two benefits, namely 
Supplementary Hospital and Supplementary Medical Care. This datum would be included in the appropriate package 
but could not be assigned to the component benefits shown in the next section. As the foregoing indicates, the sum 
of mean expenditures on individual benefits should not be expected to equal the mean on a package of benefits and 
the mean of the package is likely to be the lower figure. 


Comments on the actual packages follow: PAID TIME AWAY FROM DUTY comprise Holidays and 
Vacations which have nearly universal application. Personal Leave is generally suited to inclusion in this package but 
was excluded because the lower prevalence of reported expenditure would have diluted the package unduly. REST 
PERIODS are presented as a separate item to allow the user to exclude them from his calculations. Their prevalence 
is somewhat lower than that of other forms of Paid Time Away from Duty and there are differing views on whether 
Rest Periods should be considered an additional expense to employers. The provision of package data on HEALTH 
INSURANCE is of particular interest because extra benefits provided under Medical Care legislation vary by 
province and affect the scope of private insurance plans. INCOME CONTINUANCE is a useful package combination 
because of the growing tendency to integrate Sickness Benefits with Long Term Disability Benefits. Also the shorter 
the waiting period for Long Term Disability the greater the expense, but offsetting savings should be reflected in 
shortened Sickness Benefits provisions. PENSION PLANS are presented alone for convenience and the table 
concludes with LEGISLATED BENEFITS which also have practically universal application. 
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INDIVIDUAL BENEFITS 


Information on individual benefits is being presented to enable comparisons or assessment of data on a 
benefit by benefit basis. The factors which limit the use of these data as individual items and preclude their 
combination as a package follow as a caution to the user. 


There are many factors which affect expenditures on individual benefits. Foremost are characteristics, 
particularly the percentage contribution by the employer: a strong insured benefit plan with a low employer 
contribution may cost no more than an inferior plan completely financed by the employer. Other important 
characteristics with respect to costs are the eligibility requirements within a company and the extent of employee 
participation in voluntary plans. The nature of the work force, particularly the occupational mix, age and sex 
distribution and length of service of employees affect premiums. Methods of funding and astuteness in negotiation 
and investment also affect the costs of individual plans. When data are to be considered on a trend basis, government 
legislation, such as recent acts governing unemployment insurance and medical care, must be taken into particular 
account. The cost experience over previous years is another factor affecting the current year’s outlay. Data on an 
individual benefit are useful in the examination of that benefit; data on packages of employer costs are useful when 
analysis is directed towards employer outlay on benefits. 


An overall package of employer expenditures cannot be derived from the facing table for two principal 
reasons. First, there is a certain amount of overlap in expenditures on benefits. For example, Supplementary 
Hospital Insurance may be an independent benefit or may be a provision of a Supplementary Medical Plan. The 
addition of the two mean expenditures would result in an inflated total expenditure for Supplementary Health 
Insurance. There are similar interrelationships among other benefits, particularly those associated with Long Term 
Disability coverage. The second difficulty is that cumulating mean employer expenditures assumes that the benefits 
involved are universal. Contributions to Provincial Hospital Insurance Premiums are only required in three provinces 
and Long Term Disability Insurance only covers 44% of the sample employment. Not all of the employers having 
employees to whom these premiums apply, contribute to their costs. The simple addition of mean expenditures on 
individual benefits credits employers who do not sponsor or contribute to the benefit with the average contribution 
of those employers who do contribute. 
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SUPPLEMENTARY DATA 


A review of the tables already described will reveal that financial benefits have not been presented either as 
individual benefits or as a package of benefits and that sickness benefits are shown as a unit without reference to the 
three types of sickness benefits described previously in this report. Because of the particular nature of these benefits 
they are being presented separately in supplementary tables as described below. 


Financial Benefits 


Financial benefits generally apply only to limited numbers of employees in a limited number of 
establishments. For example, only nine establishments with 12.1 percent of the sample employment or 12,027 
employees reported retirement allowances for office employees and only .6 per cent or 82 of these employees drew 
the benefit. Evidently the extent of this expenditure is governed by the age mix of employees and is subject to 
fluctuation from year to year. As other financial benefits present similar situations dollar per employee bases have 
been developed for this set of benefits in preference to percentages of payroll bases. Data on average dollars spent 
per employee in the reporting units and per individual drawing the benefit are shown in the facing tabular 
presentation ‘’Financial Benefits”. 


Sickness Benefits 


Expenditures on the three principal types of sickness coverage are combined in the main tables of this 
report. Generally, each employer has either an expenditure for sick leave or for sickness indemnity or a two part 
expenditure for the combined benefits. As mentioned, the preceding table shows the average amount of money 
spent to cover absence due to illness. To enable more detailed comparisons, a supplementary table ‘Sickness 
Benefits’” has been included with measures on the three types of benefit coverage which correspond to data in the 
preceding tables. Definitions of each type of sickness benefit may be found with the applicable characteristics table 
in Part Il of this report. 
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TECHNICAL NOTES 


Reporting Year 


Participants were given the option of reporting on a calendar or fiscal year basis. Over two-thirds of the 
expenditure returns pertained to calendar 1971 and most of the other returns covered at least eleven months within 
1971. 


Bases for Calculation 


There are several possible bases for measuring employer expenditure. Percentage measures are usually based 
on either gross payroll, straight time payroll (that is, gross payroll less premium pay, separation pay, bonuses and 
taxable benefits) or pay for time worked (that is, straight time payroll less pay for time not worked; namely 
vacations, holidays, personal leave, sick leave and rest periods). All three bases have advantages and disadvantages 
and are subject to different interpretations. To provide useful information in a concise format, this presentation 
concentrates on the straight time payroll basis. It is not subject to severe fluctuations reflecting unusually high 
severance payments or concentrations of overtime and it requires a minimum of estimation. Because of its relative 
stability, it also has potential for trend measurement. Data based on productive time are presented for the non-office 
group for consideration with respect to hourly rated employees. In addition to being related to pay percentages, the 
average dollar outlay per employee is given for every benefit. This measure is simply the employers’ expenditures on 
the benefit divided by the total number of employees in the reporting groups. It is readily understood and not as 
subject to effect from outside variables as the other bases. 


Estimating Procedures 


Record data were requested from participants in every instance for which its provision was possible. In 
other instances soundly supported estimates were accepted. In the case of holidays, vacations, sick leave, personal 
leave and rest periods, situations for which cumulative payroll records are often not available, detailed methods of 
estimation were provided to ensure consistency. All estimates were thoroughly checked prior to inclusion in any 
tabulations. The Pay Research Bureau developed further estimates in conjunction with characteristics data for paid 
leave in order to establish dollar bases for the pay for time worked percentage calculations. 


Data provided by some participants had to be modified for inclusion in the survey. The survey sample 
consists of establishments chosen for industrial, size and regional representation. A few employers could provide 
data only on a company wide basis. To ensure appropriate weighting of these data, they were pro-rated by the 
numbers of office and non-office employees in the survey establishment. A similar procedure was used when no split 
was provided between expenditures for the office and non-office groups. In each case such factors as age and sex 


distribution within the company or establishment, comparability of plans and provincial legislation were noted and 
taken into account as possible. 


In some instances, expenditures were reported for groups or packages of benefits. Consideration was given 
to distributing these costs to the individual component benefits. However, none of the estimating procedures 
examined were satisfactory and the more useful approach of developing the overall package concept was developed. 
Thus the quantity of reporting on package costs may be observed to exceed the quantity of reporting on individual 
component benefits in several instances in the following table “Provision of Expenditure Data’’. 


Provision of Expenditure Data 


One hundred and fifty expenditure returns were received from the 180 establishments in the survey. These 
returns represent 92.3% of the employment reported for the 1971 survey. As all returns were not complete for all 
benefits the following table has been prepared showing the extent of reporting on individual benefits and the related 


prevalence of these benefits. Data in brackets are applicable to the several packages described in the preceding tables 
and do not necessarily include all the benefits named beneath. 
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APPENDIX A: SURVEY SAMPLE STATISTICS 


THE POPULATION BY INDUSTRY GROUP! 


Industry Group Establishments Employees 
ElecthiciPowelmands GaSueninr ie ae ara en Ge aati a 40 28,338 
GOMMUNICAUON Memes Clete oe nara ie mete ot toner 22 57,821 
MINTTRES, CMETTHIES ative (OOINMAIS s6605 00565 0nn0 00 ore uo 97 58,245 
Einancerandikealsestaten ss 1a) ence mona hye knee ice eee ire 38 63,837 
Transportation and Storage 
(excludingiRatlways) tics e+ tela ace home 192 73,976 
MumicipaliGovennimentSmmrr. mo sueueiencn ain ae ieee ee 30 79,801 
SEiV ICC mmmrie Metric Mary aetna ae A ae ce ca ere ee el ern r 704 103,491 
ROSAS aie WIIMAGINGS ccagoconcades desovugeaues 192 147,083 
TEE LOISL§ hs hs carci keel rik Pate ok Clin are ante Park te re 1,484 223,096 
NRTA CUUT TING) INOS Gg aonopedaaccumsenocououe 1345 452,767 
MantifacttiringsDurablememr ana e ener een ieee 685 463,078 
UC) A a ee tae benceeee eet egn ann aealey, ome PMc Ai Sieg CPM eee cae 4,829 (P7 Stross: 


THE SAMPLE BY INDUSTRY GROUP 


Industry Group Establishments Employees 
1967 1969 1971 
ElecthiqneoweladndiGasm eee a eset tee ee cae 8 11,818 9,971 10,522 
CommuUnicatiOnwe pete went ino es ei eee es 8 22,838 23,700 7e)-83 (1) 
Wines, Qurnimiesanc (HWS scarce snes oanoneoanaee 8 4,236 4,509 5,656 
RinancesandiRealgestate meena. sc) ss te lemcee cme vase ee ore eae 8 8,318 8,742 8,831 
Transportation and Storage 
fexcluding  RallWways)meaeeewenmye pieces) ae ea cere 8 3,444 3,484 3,885 

MuntcipaleGoverninentsmmrecies=er remem en ee nee ee ey cule oe 8 15,114 15,863 15,455 
SCL COMME ee Rome et se or rey ac cope Re Act ee SS 10 802 1,396 oywee © 
Flospitalscand Umivensities mmr clecesas cee cl casei cicesicc = 14 28,013 28,135 28,187 
Ui e Ces iar 5 AP eae cies: & Nee eae Siemens ce ena ee ea 21 14,747 13,969 12,605 
ManutactuningsNOn-dUhab|enmeperewe cir intra crane ita ete 42 15,914 18,760 16,625 
Manufacturing Durable” (are. ae cuabise 6 ol os ua 43 45,070 44,217 38,150 

SUB OicA [emcee tyr ysis aoe tit, Prey ake ts et ae 178 170,314 172,746 166,608 
Plus: 2 Pre-determined Railway 

Establisitimentsem: mect-rntt ts cas tre Slee ea. cremtsatue 2 25 ,306 23,507 24,361 

TO Ae ee ey ee in Ue pth pe wee & 180*? 195,620 196,253 190,966 


‘The larger establishments employing 75% of each industry group, Wage Rate Survey, October 1, 1966. 
2 The number of establishments that actually reported numbered 178 for 1967, 177 for 1969, and 178 for 1971. Expenditure returns 
were received from 150 establishments for 1971. 
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FOREWORD 


The Pay Research Bureau has prepared this publication, the second one of its kind, as a vehicle for the 
wider distribution of its survey findings on benefits and working conditions. The report is designed to highlight 
major areas of interest while respecting the confidentiality of the data provided by the survey participants. 


Every two years since 1961, the Pay Research Bureau has conducted a survey of a selection of benefits and 
working conditions in organizations outside the Public Service of Canada. These studies examine the prevalence and 
characteristics and related benefit expenditures. Reports on each survey are made available to the officials concerned 
with determining benefits and working conditions in the Public Service. They are also distributed to officials in the 
survey organizations. In preparing this report, the Bureau has attempted to fulfill a need for more public data on 
benefits and working conditions, a need reflected in the many requests it receives and in public discussions. 


The sample of organizations has remained relatively stable over the past four surveys. This has permitted 
the presentation of some trend material over a six year period. 


The Bureau wishes to express its sincere appreciation to the participants both for their excellent 
co-operation during the course of these surveys and for their agreement to the distribution of this report. 


This report was prepared by Miss Evelyne Forget and members of the Benefit Section under the general 
direction of Mr. W.K. Derraugh. The graphic presentation was prepared by Mr. L.R. Couroux. 


R.H. Saunders, 
September, 1975. Acting Director General. 
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PART |! 


INTRODUCTION 


INTRODUCTION 


THE PAY RESEARCH BUREAU 


The Pay Research Bureau is a Branch of Public Service Staff Relations Board. It is charged with gathering 
information in respect to rates of pay, employee earnings, conditions of employment and related practices prevailing 
inside and outside the Public Service. Reports which result from surveys conducted by the Bureau are usually 
distributed in confidence and only to appropriate senior officials of government, of organizations representing 
federal government employees and of organizations participating in the surveys. 


Since the advent of collective bargaining in the Public Service in 1967, the Pay Research Bureau has 
conducted at least two major field surveys each year. These have included salary surveys of individual occupations of 
scientific, professional, technical, administrative, office and operational categories of personnel as well as the 
comprehensive benefits and working conditions surveys. Each major survey covers, on the average, about 200 
organizations. Practices in the Public Service of Canada in the field of benefits and working conditions are not 
reflected in this report. Periodically, the Bureau issues a separate report on this subject. 


Prior to each survey, consultations are held with the employer and employee organizations to obtain their 
views and requirements. In addition, the suggestions received from participants are taken into account. Required 
information is normally collected during personal interviews with officials of participating organizations. This 
involves a detailed matching of job duties and responsibilities for pay surveys and the completion of extensive 
questionnaires for benefit surveys. After the survey visits, a careful and detailed edit is carried out to identify and 
correct anomalies. The data are then processed by computer and presented in an appropriate statistical format with 
narrative support. 


THE BENEFITS AND WORKING CONDITIONS SURVEY 


Every two years since 1961 the Pay Research Bureau has conducted a survey on a selection of benefits and 
working conditions using samples representative of a specified group of industries. In these studies, prevalence and 
characteristics and some related benefit expenditures are examined. Survey subjects include time away from duty, 
life and health insurance plans, income assurance plans, pension plans, hours of work, technological change, 
premium pay, financial benefits and working conditions. The present sample is representative of three-quarters of 
the Canadian labour force for all industries except primary products and construction. In developing the sample, 
establishment size and geographic location were taken into account. 


This publication contains a selection of statistics on the principal characteristics of benefits and other 
conditions of employment as presented in Part Il. Employer expenditure information is included in Part Ill. Profiles, 
Part IV show data on specific benefits available to a typical employee during a one year period. Benefits available to 
continuing part-time employees are presented in Part V. All data were obtained from the most recent survey reports. 
The basic sample used for this study has remained relatively stable over four cycles, therefore trend data are 
presented for those items measured consistently over the six year time-span. Graphs are included for rapid visual 
comprehension and supporting tables inserted for more intensive study. Narrative introductions define the scope of 
each condition and provide general information. 


Survey Co-ordination 


Prior to each survey the Pay Research Bureau determines which other government agencies, federal o1 
provincial, are undertaking or contemplating benefit studies and seeks to co-operate with them. This effort complies 
with participant requests to eliminate duplication of effort on their part and has been found to foster understanding 
and helpful exchange of information among all the parties involved. 


Each of the ten Provincial Governments is approached with respect to co-ordinating its needs for data on 
benefits and working conditions within the scope of the Pay Research Bureau survey. Positive responses have been 
received from nine provinces and four participated extensively in the 1973 survey. Each of the four sent at least one 
officer to the survey briefing sessions. These officers later conducted field interviews within their own provinces. 
Co-operating provinces receive access to the information collected within their jurisdictions. The four provinces and 
departments actively involved are: 


Alberta : Public Service Commission 

Nova-Scotia : Civil Service Commission 

Ontario : Civil Service Commission 

Québec : Bureau de Recherches sur la Rémunération 


The Pay Research Bureau also co-operates with Statistics Canada and Canada Department of Labour within 
their survey of Labour Costs in respect to the expenditure portion of the survey. The Labour Costs Survey is 
conducted annually and is designed to obtain information on the composition of the wage package for selected 
industry groups on a national basis. The 1973 Survey of Labour Costs was applied to the education portion of the 
service industry whose establishments comprise about 4% of the Pay Research Bureau sample. Our expenditure 
questionnaire for the Benefits and Working Conditions Survey was adapted to cover the requirements of the Labour 
Costs Survey. As a result, contributors to both surveys were required to complete only one set of forms. 


Sample 


The present sample was developed in association with Statistics Canada to provide a continuing source of 
representative information for the evaluation of benefits and working conditions in Canada for comparison with the 
federal government. This sample of 180 establishments has remained relatively stable since 1967. Prior surveys were 
conducted on various sample and employment bases. 


The source of employment selected as a base for the current sample was the Canada Department of 
Labour’s Wage Rate Survey as of October 1, 1966. The Wage Rate Survey was designed to gather information from 
all establishments, in selected industries, with at least twenty employees in any one month of the year. 
Establishments in each of eleven industry groups were arranged in descending order of total numbers of employees. 
From these listings the first 75 per cent of the employees with their corresponding establishments were retained for 
purposes of selecting a sample. 


The establishments in the sample were chosen from the eleven industry groups in proportion to the size of 
each industry with a minimum representation of eight establishments in each industry group. The sample was drawn 
systematically from a random starting point within each industry group. Included in the sample design was a method 
of substitution to ensure appropriate regional distribution and replacement of firms unable to participate. The eleven 
industry groups, the population from which the sample was developed, and actual survey sample statistics for 1967, 
1969, 1971 and 1973 are shown in Appendix A. 


Survey Procedures 


Two questionnaires are prepared, one for incidence (prevalence) and characteristics, to be completed during 
the survey interview, and one for expenditures, to be completed prior to our officer’s visit and discussed during the 
interview. The basic concepts behind both questionnaires and their format have remained unchanged for the four 
subject surveys. They reflect the contributions of the federal employers, employee representatives and the 
co-operating survey agencies. The questionnaires are sent to participating organizations approximately two weeks in 
advance of scheduled interviews to enable participants to familiarize themselves with the incidence and 
characteristics questions and to complete the expenditure portion prior to the interview. 


Two weeks of briefing sessions are held during which officers scheduled to participate in the field work are 
made familiar with the benefit plans and working conditions under study. Field survey work then commences and, 
after two days of interviews, officers meet to discuss any problems encountered and to work out common 
approaches to these difficulties. Officers then travel across the country, working individually, but maintaining 
contact with Ottawa for co-ordination of interviews and to ensure any technical difficulties are resolved with 
consistency. 


Completed questionnaires are edited by officers who participated in the field work. Apparent anomalies or 
discrepancies are discussed with the officer who completed the return and are checked against benefit plan literature 
or collective agreements provided at the time of the interview. In some cases further checks are made with company 
officials. Accuracy of the returns is further assured by comparisons with previous surveys and cross-checks between 
the characteristics and expenditure returns. Data are coded during the editing process and are then transferred to 
punch cards. The edit runs based on these cards, the calculations and, finally, the computer print-outs of the tables 
to be incorporated in the report are thoroughly checked at all stages both by computer edit and then manually. 


Effective Date 


This report refers specifically to 1967 and 1973. Expenditure returns for the survey apply to the 1973 
calendar year. To assure that incidence and characteristics data are as current as possible, yet within the scope of the 
expenditure year, the effective date of this portion of the survey is set at December 31. Field work is conducted in 
the following January to April period to increase the effectiveness of discussion on expenditure returns applying on 
a calendar year basis. 


Survey Categories 


In all four surveys, the data were obtained on the basis of office and non-office employees, as defined in 
Appendix B. These two groups of employees are used for weighting purposes throughout the report. If benefits 
differed for certain employees within a survey category, the data applying to the majority of working level office or 
non-office staff were processed. In most instances, the overall benefit plans did not vary significantly between major 
groups, occupations and levels (for example, supervisory and non-supervisory; union and non-union). 


During the 1971 survey, an extensive study was conducted to ascertain if administrative and professional 
employees received the same benefits and conditions of employment as other office employees. As a result of 
positive responses from users of the 1971 report, the survey category “Administrative/professional’’ was maintained 
as a separate survey category for 1973. Significant differences in benefit provisions pertain to paid vacations with 
separate data reported for this group in the appropriate section of this report. Other significant differences noted 
and presented separately in this publication pertain to overtime compensation and compensation for other premium 
hours. 


Statistical Presentation 


All data are shown as percentages of office and non-office employment. Employment is defined as the 
average number of employees on staff during the reporting year. As previously explained, the office and non-office 
survey categories comprise all the employees in the establishments of the sample. In effect, the percentages shown 
refer to the number of establishments weighted by their average numbers of employees. For conditions that apply to 
all employees, for example, hours of work, insured benefits and paid time away from duty, the percentages shown 
parallel the percentage of employment that actually receive the benefit; for other conditions, such as shift 
differentials, which do not apply to all employees, this inference should not be drawn. 


Each benefit is introduced by its prevalence. This prevalence, or incidence, shows the applicability of the 
benefit. Characteristics information, or details of the benefit, follow usually in terms of percentage of prevalence. In 
some cases the characteristics presentation uses percentages of the whole sample either for simplicity of presentation 
or to show relativities more accurately. This is used in the case of sickness benefits where one of three types of 
benefit may cover the same situation. In every case the percentage basis for characteristics is clearly identified by 
footnotes and the intensity of type within the table. 


Cost data are presented in terms of mean employer expenditures calculated on the bases of straight-time 
payroll, productive time payroll and dollars per employee. Further information of an interpretive nature with 
respect to costs is located at the beginning of Part III. 


Profiles, Part IV, introduces in this publication a new presentation based upon data from our current 
survey. Using specific characteristics, profiles have been created for typical employees. Figures shown are an 
illustration of applicable benefits within given situations. 


The 1973 survey was the first time that the Bureau sought information on the application of benefits and 
working conditions for continuing part-time employees. These findings are presented in a separate part of the report. 
Definitions of terms are in Appendix B. 
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PAID TIME AWAY FROM DUTY 


This section shows the type of paid absences falling within the normal schedule for employees who are able 
to work. 


PAID HOLIDAYS 


Holidays are days of public or religious significance on which employees are not normally required to work. 
The accompanying graphs show the percentages of office and non-office employment entitled to specific numbers of 
holidays in 1967 and 1973. The tables which follow list the frequency of granting particular days. 


The data shows a definite increase in the number of holidays granted: for example 75% of office employees 
are now entitled to ten or more holidays compared to 37% in 1967. Boxing Day is the only individual holiday to 
have become significantly more generalized since 1967. The frequency of the holiday granted on January 2d has 
more than doubled since 1971, whereas no incidence of this holiday was reported in 1967. During the last survey an 
increase was noted in the number of employers who grant paid time for holidays other than the more commonly 
recognized ones. 


Holidays which may fall on days of rest were generally guaranteed by employers in terms of compensation. 
For 74% of the non-office employees guaranteed holidays were moved to a normal working day; for the remainder 
compensation took the form of additional pay in lieu of an additional day for either some or all guaranteed holidays. 


PAID VACATIONS 


Paid Vacations applied universally to the employees studied. With few exceptions the amount of vacation 
entitlement increased with the employee's length of service. Graduated plans incorporating additional vacation time 
when certain requirements such as tenth anniversary of service or age sixty are met applied to 40% of office 
employees. The graphic presentations which follow show the cumulative proportions of office and non-office 
employment who enjoyed three, four or five weeks vacations after the given numbers of years of service in 1967 
and 1973. Supporting tables show detailed service requirements for three, four, five or six weeks of vacation. As 
significant differences in service requirements and vacations entitlements often apply to senior levels of office staff, 
data are presented separately for this group, Categorized as administrative/professional, and defined in Appendix B. 
The tables also summarize vacation pay provisions, vacation bonuses and minimum service for vacations. 


Vacation Bonuses 


The percentage of employees eligible for bonuses in the form of time has risen from 9% in 1967 to 39% in 
1973. Thirty-eight of the 180 establishments in the 1973 study had provisions for vacation bonuses in the form of 
additional time. Of these, seven granted from one to ten weeks ona recurring five or ten year basis; thirteen granted 
one bonus only of from one week to twice the normal entitlement; and three granted one additional week if 
vacations were taken-in the winter off-season. Vacation bonuses in the form of cash were given by eleven 
establishments and applied to 18% of non-office employees. These were either flat amounts of from $25 to $125 or 
variable amounts based on service and percentage of earnings formulae. 


Use of Vacation Credits 


It was observed during the last survey that nearly all office and two-thirds of the non-office employees might 
take vacations before the completion of one year of service. These figures, over the period 1967 to 1973, represent a 
slight increase for office employees and a 14% decrease for non-office employees. Usually only earned vacation was 


granted. The carry-over of vacation credits from one year to the next was allowed for 40% of office and 26% of 
non-office employees. 
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PAID REST PER!IODS 


Paid rest periods are defined as intervals during which an employee is permitted to stop work for relaxation. 
They are usually referred to as coffee-breaks and exclude periods allowed for wash-up and the recording of arrival 
and departure by time-clock. Their prevalence has increased by 6% and 20% for office and non-office respectively 
with the majority of new plans being administered informally. The length of rest periods has remained stable for the 
time span under study. During overtime work, rest periods were granted to over 50% of the employees surveyed with 
the total length of these periods averaging just over 20 minutes. 


OTHER PAID TIME OFF 


This presentation shows paid leave for personal reasons, that is bereavement, domestic emergency, illness in 
the immediate family, marriage and paid time off, either formally or on an informal basis for Christmas Eve and New 
Year's Eve. The amount of time shown for bereavement is the maximum reported for the most immediate family 
members, generally one’s parents and/or spouse. Bereavement leave of a shorter duration usually applied to brothers 
and sisters and the parents of one’s spouse. Included in the presentation are seven establishments that granted 
personal leave on a credit basis generally allowing earned days to be used in specific circumstances and five 
establishments that had combined banks of credits for use either for absences or for personal reasons or illness. 


Most establishments regarded each circumstance under which personal leave might be granted 
independently and granted such leave accordingly either as an official policy or an unwritten practice. Some granted 
leave under the official policy for circumstances such as death in the family and had unwritten policies only for 
other circumstances such as domestic emergency. 
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PAID VACATIONS 
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HEALTH INSURANCE 


Health insurance provides assistance with the costs for services of medical and para-medical practitioners, 
hospital accommodation and such support services as ambulance transportation and the provision of artificial limbs 
and necessary drugs. 


PROVINCIAL HEALTH CARE 


The Medical Care Act and the Hospital Insurance and Diagnostic Services Act provide for a federal 
government contribution of one-half the costs of insured health services to those provinces operating plans which 
meet specified criteria. All provinces have introduced such plans. Four provinces levy premiums to assist with the 
funding of their share of the costs; one uses a provincial income tax surcharge and special employer contributions; 
the other five provinces draw funds from general revenue. The following table shows the employee tax in Quebec 
and the monthly premiums in the four provinces that use direct financing: 


Single Couple Family 
Québec* .8% earnings .8% earnings .8% earnings 
Ontario $11.00 $22.00 $22.00 
Saskatchewan! $ 3.00 $ 6.00 $ 6.00 
Alberta! $ 5:75 $11.50 $11.50 
British Columbia! $ 5.00 $10.00 $12.50 


“Married persons with a Net income exceeding $5,000 and single persons with a Net income exceeding $2,500 
contribute .87% of their net earnings. An annual maximum of $125 applies to most employees. 


1 In 1975, changes have occurred concerning monthly premiums in provinces which use direct financing. There 


have been some increases in the government contributions of Alberta and British Columbia, while in 
Saskatchewan, the province now pays the entire premium. 


SUPPLEMENTARY HEALTH INSURANCE PLANS 


Supplementary health insurance provides protection against the costs of health care not covered by the 
provincial plan. Federal contributions for Provincially sponsored medical care plans are based on costs of all 
medically required services rendered by a physician or surgeon. Some provinces have extended the coverage of their 
medical care plans to incorporate additional benefits as follows: 


Province Benefits Beyond Federal Minimum 

Québec Artificial limbs, optometry 

Ontario Ambulance services, chiropractic, osteopathy, podiatry, optometry 

Manitoba Prescribed drugs, artificial limbs, chiropractic, optometry 

Saskatchewan _ Chiropractic, optometry 

Alberta Chiropractic, optometry, osteopathy, podiatry 

British Columbia Private nursing services, physiotherapy, naturopathy, osteopathy, chiropractic, 


optometry, podiatry, orthoptic treatment 
Benefit Coverage 


Graphs and tables related to this narrative list the preceding medical benefits plus others for which no 
provincial insurance applies. These show the proportion of employees to whom each benefit is provided and whether 
the coverage is under provincial or private plans. Supplementary health insurance coverage was extended to 90% of 
the employees surveyed. It was also noted that nearly three-quarters of these employees were covered by plans 
which paid 80% of any expenses incurred after the application of the deductible amount. 
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Deductible Amounts 


The employee is usually responsible for an initial deduction of $25 to $50 per year and is reimbursed for 
approximately 85% of the costs above this amount. 


DENTAL CARE PLANS 


Dental care insurance provides coverage for normal dental care, that is examinations and various necessary 
treatments not covered by provincial health care plans. Normal dental care does not include emergency dental 
services required as a result of accidents. These are covered by provincial plans. This is the first time information on 
this subject was collected. 
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PREVALENCE .... 


PROVINCIAL HEALTH CARE, 1973 
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SUPPLEMENTARY HEALTH INSURANCE PLANS, 1973 
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*Percentages apply to prevalence. 
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DENTAL CARE PLANS, 1973 
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*Percentages apply to prevalence. 
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GROUP LIFE INSURANCE 


Group Life Insurance provides a specified cash entitlement to an employee's beneficiary or his estate in the 
event of that employee’s death. 


The graphs and tables initially show that group life insurance is a nearly universal benefit to which most 
employers contribute. Employer contributions are usually on a percentage of premium basis with about 5% of the 
plans based on employees’ earnings, age, sex and marital status. As shown, formulae for coverage may be a uniform 
amount for all employees, related to salary by percentage formulae or salary intervals or established on another 
relationship. Uniform coverage averages $5,000. Illustrations of salary related formulae are one or two hundred 
percent of salary and $15,000 coverage for employees in the salary bracket of $8,000 to $12,000 and $30,000 for 
those earning between $15,000 and $20,000 a year. Other formulae depend on such factors as sex, marital status, 
number of dependents, age and position. Formulae for coverage frequently vary for males and females within the 
same establishments. Typically, the coverage for males is superior but in some cases women, particularly those with 
dependents, may opt for the higher coverage. The graphs show data applicable to males. Some comparative data for 
females are available in the tables. 


Group life insurance plans often have provisions for supplementary benefits. For example, an employee 
may opt to buy additional life insurance or to insure the lives of his dependents. Many plans also have special 
provisions for disability and additional protection in the event of accidental death or dismemberment. An outline of 
these provisions as they stood at the end of 1973 follows: 
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Dependents’ Life Insurance” 
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*Percentages apply to prevalence. 
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FORMULAE FOR COVERAGE — MALES, 1973 


(as percentages of prevalence) 
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MAXIMUM COVERAGE — MALES 


(as percentages of prevalence) 
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GROUP LIFE INSURANCE 
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Maximum Coverage, Females” 


= URVe ENP EHSP (OOO Can sore iota Ae dale sae eae, eed Ny 29.3 
Eee 000 =o O,O00¢ Bena raaats Aik see he a eat 2.6 
TSR 0 ea eae se ca a ee OI 8 
See <—ho0) OOUk emt hra eu ene tee i a oer vo 19.3 
SOV EES) 0) OOO perro Wear a et eam a MTS ews ala PE 8} 
SIN Ole State Gl tame wa erat ere ete Re etre TMI he cutee nn te 26.7 
Ben ACEIN OV CITIES Wrenn cr Pte Be ate rid gu uc 0 


*Percentages apply to prevalence. 
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Sickness Benefits 
Paid Sick Leave 
Sickness Indemnity Insurance 
Combined Paid Sick Leave and Sickness 
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Usage of Sickness Benefits 

Long Term Disability Insurance 
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Supplementary Unemployment Benefits 
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INCOME CONTINUANCE 


SICKNESS BENEFITS 


Two types of sickness benefit plans were identified: Paid Sick Leave and Sickness Indemnity Insurance. 
Both types of plans protect an employee's income during absences from work because of illness or injury. They may 
be applied as separate plans or combined to complement each other. The following graph shows the prevalence of 
each type of benefit and their combination. The bar charts and tables which follow present Paid Sick Leave and 
Sickness Indemnity Insurance provisions. Distinctions are drawn between the separate and combined plans and 
percentages are calculated on the total sample so that relativities are apparent. 


Paid Sick Leave may be formally or informally administered and is usually self insured with the employer 
absorbing the full expense. Under the formal plans a specified number of days are assigned to employees each year. 
Under a cumulative type of plan the number of days, generally between 12 and 18, accumulate from year to year 
until a maximum number of days, if specified by the plan, are accumulated. A few employers compensate their 
employees for all or part of these credits at resignation or retirement. Under the non-cumulative type of plan 
employees are allotted a bank of credits each year which cannot be carried forward to future years. A few plans have 
a short waiting period for benefits which may be reimbursed at a later date. Cumulative Sick Leave is nearly always 
compensated at full pay whereas non-cumulative Sick Leave is either compensated at full pay or on a scale which 
descends with the length of absence. Control of Sick Leave is based mainly on the presentation of medical 
certificates, but supplementary interviews with the company nurse are frequently reported. 


Sickness Indemnity is formally insured and provides cash benefits under formulae which usually specify a 
waiting period, the dollar amount or percentage of salary benefit and the maximum time for drawing benefits. Some 
Sickness Indemnity plans are totally integrated with Long-Term Disability plans. In these instances the initial benefit 
is usually greater than the final benefit. It is identified as sickness coverage and the remainder of the benefit is 
considered disability insurance. This ensures a comprehensive presentation of coverage for each contingency. 


The table on usage of sickness benefits is the first presentation of its kind by the Bureau. 


LONG-TERM DISABILITY INSURANCE 


Long-Term Disability Insurance plans provide income to employees who are unable to work at their own 
occupations for extended periods of time because of disability. Data in this section pertain only to independent 
plans and do not include details of provisions for disability under Life Insurance and Pension Plans. The graphs and 
tables show prevalence, employer contributions, the type of coverage and maximum annual earnings from the plan. 
All plans have a waiting period but more than 90% of the employees surveyed are covered by sickness benefits 
during this period. Coverage is expressed as percentage of earnings, flat dollar amounts or graduated dollar amounts 
varying with earnings. 


WORKMEN'S COMPENSATION AND SUPPLEMENTS 


Workmen’s Compensation provides income during periods of disability resulting from occupational accident 
or illness and is a compulsory form of insurance in most industries. It is administered under provincial jurisdiction 
and financed by premiums levied on employers. Benefits centre around 75% of earnings subject to minima and 
maxima provisions. Some employers choose to supplement these payments formally under their sick leave plan, their 
sickness indemnity plan, through a separate plan or on an informal basis. It was noted that supplementary payments 
were either granted for the duration of WCB payments, for a specified maximum period or to the extent of sickness 
benefits. Data are given on the prevalence of these benefits on the following pages. 
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SUPPLEMENTARY UNEMPLOYMENT BENEFITS 


Supplementary unemployment benefits are defined as additional income from employer sponsored plans 
for employees who are on lay-off or are terminating employment. Twelve establishments reported this type of plan 
for non-office employment; six covered office employees as well. Tables are provided on the following pages to show 
details of the benefits. 


39 


=) e2 tal ee? (0) (a SG 


SS 


4Hz2m2z2<orvwvezem 


100 


75 


50 


25 


100 


75 


50 


25 


SICKNESS BENEFITS 


OFFICE 


indemnity Insurance 


Combination 


Paid Leave 


1967 1969 1971 1973 


NON-OFFICE 


No Coverage 


Indemnity Insurance 


Combination 


1967 1969 1971 1973 


40 


OOL 


sue}q aoueinsuy Ajluwapu| ssauxdIS pue aAeaq oy, 
WH 


91S pled pauiquiog jo uo!TIOd aneaq 915 pled 


INAWAO1dWA % 
SVE 0S GC 


WY 


| 
WU 


VA 


YY 


40!1440°-NON 


0 0 


JANa | 
uo!aIOSIq |elabeue|/| 
skeq paljioeds 


83691} 11489 |eo1pay\ 


uo!esuadWOD Of) 
uoljesuadwosy 


NN 


SLIP pasnuny 


qed ua} |jnN4 
Wns 
Aed 


aygeaijddy 10K 
ajgeaijddy 
poliag Bunnie 


RSS 


JBUIO}U| 
aAlze|NWIND-UON| 
aniyeynwing 


anhea jo adAL 


JONAIWAAYd 


EL6L ‘JAVA ADIS AlVd 


SLISSN38 SSANWOIS 


juadiad Q*| Uey ssaq , 


ueig nea ois ped 


LNAWAOTdNA % 
Ge 0S isi OOL 


DY 


a 


WMA 


| | 


= 


| WM 
| | 


als 0 


VM 


UM 


NX 


41 


OOL 


CVA 


suejq eouesinsu| AjiuWwapu; 
SSAUHDIS Pue aAea] HIIS pled pauiquiog 


40 UOIIOd aouesNsU} AjiUWapU| ssauyxo1S S- 


LNSWAO1dWA % 
0s Sc 


WH 


49!1440°-NON 


4ay10 
ajqeiuen 

48AO0 pue Sx9aM ZG 
S499M QZ 


polag wnwixeyy 


Sie||Op ajqeten * 
sie |JOp pazejs * 
juadiad ajqeien 


juaodsad pajejs 


e/NW4OY Jiyauag 


sAep G 19A0 
skep G40 p 


ssa| JO sAep € 


poliag Bulrieny 


%~00 | 4apun 
%00 | 
suoljngl4jUOD saAo0j;dwy 


JONATIVAAYd 


SLIZSN3E SSSNYMOSIS 


SZ 


Wii 
| 


€Z6L ‘JONVYNSNI ALINWSGNI SSSNMNOIS 


Ue 4ad O° | UeY) ssaq 


* 
uejq BdUeINSU| AjIULUaPU| SsaUxdIS 8 


LNSAWAO1dWA % 
os GZ 00L 


ASIA 


42 


PREVALENCE: 


PMU SICK LOAVG> sehen hus mle co acs 
Sickness Indemnity Insurance ..... 


Combination of Paid Sick Leave and 


Sickness Indemnity Insurance ..... 
No Income Protection .......... 


PAID SICK LEAVE, 1973 
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*Percentages apply to total employment therefore may be added together. 
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SICKNESS BENEFITS 
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REQUIREMENTS FOR MEDICAL CERTIFICATES* 
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SICKNESS INDEMNITY INSURANCE PLANS, 1973 
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“Percentages apply to total employment therefore may be added together. 


44 


USAGE OF SICKNESS BENEFITS, 1973 
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(% employment) 
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*Percentages apply to prevalence. 
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OFFICE 


$14,000- 
$19,000 
(21%) 


$13,000 
and under 


(16%) 


$24 ,000- 
$25,000 
(19%) 


Not specified 
(44%) 


~~) 


Sl et inl ee OO) ie a? ee Ta 
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NON-OFFICE 


$13,000 
and under 


(15%) 


Not specified 
(68%) 


LONG TERM DISABILITY INSURANCE 


PREVAGENCE Sy cc ce wee am een nee 


Employer Contribution” 


= NOMCM ts Sree eae ra eee On ee cee 


= TOO Teens Areata aiagrrc caves Sacer a ine ee 


Waiting Period” 


== Wiel SHMOMUNS og epoca sot andes 
= OAVIOMtS: meee tee ea eee ne can 
TAs OMtlyS weceucen mesa eeee. oe mor aces ara 
SAO TIVO MIC SIM Searat ue eet Tre teat one eee 


Formulae for Coverage” 


== ridemo Oo ns Ge ants cee eee 
==115| OV Sipe eed Tne a ee Re eta Ne 


Annual Earnings from the Plan not to 
Exceed a Maximum Amount of* 


a UGeresbil3 OO Osea ie eee enn 
$14,000 — $19:000) J. .046. 5.4 25 
== 824 OOO = $25,000! s a0 es ee 
SINieSIZel Tg cea Ps ered ah Odo ee 


Maximum Period of Benefits, (when 
Employee Unable to Work)* 
— 1 to 5 Years 


— Until Retirement Age 
— No Maximum 


“Percentages apply to prevalence. 
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1967 


41.3 


OFFICE 


NON-OFFICE 

1973 1967 1973 
(% employment) 

54.8 14.0 44.7 
9.3 4.4 ay 
4.6 — 4 
26.3 WAT PANO 
4.4 4.0 3.9 
54.0 18.9 68.6 
1.4 _ la 
2.8 Zilles 4.5 
10.8 te5 Bh 
6.8 3.8 
4.2 — 4.5 
S74 53.4 22.5 
20.8 13k 51.9 
Sel ~ WZ 
14.1 — 8.4 
3.3 14.9 DP 
24.9 54.1 24.7 
8 - 6 
19.9 10.3 10.1 
16.8 20.7 lies 
32.0 - 222 
2.3 _ 30.4 
16.1 AVA 14.6 
20.9 38.4 WA 
18.8 20.5 10.5 
44.2 — 67.8 
9 5.4 8 
Pad 2.0 5.0 
80.8 92.6 83.1 

15.6 _~ ithe! 


WORKMEN'S COMPENSATION AND 
SUPPLEMENTS, 1973 


OFFICE NON-OFFICE 


No 
Supplements 


(31%) 


Informal No Supplements 
Supplements (63%) 
(1%) 


No coverage 


Formal 
Supplements 


(59%) 


Informal 
Supplements 


Formal 
Supplements 


(36%) 


=| 2 in = =< Ole 39 = hy 


SUPPLEMENTARY UNEMPLOYMENT 
BENEFITS, 1973 


OFFICE NON-OFFICE 


= 
3 


Provided 
(30%) 


Provided 
(7%) 


Not Provided 
(93%) 


Not provided 
(70%) 


=| 2h = < Oi we iin 
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WORKMEN'S COMPENSATION AND SUPPLEMENTS 


OFFICE NON-OFFICE 
1967 1973 1967 1973 
(% employment) 
FORMAL SUPPLEMENTS .................2-. 58.9 35.9 
58.6 38.0 
INFORMAL SUPPLEMENTS .................. Tlic) 1.4 
NO: SUPPLEMENTS: 4.27 2% ccko ie eee en ree 29.8 30.7 55.8 62.6 
NO WORKMEN’S COMPENSATION COVERAGE ... 11.6 ol 6.2 1 


SUPPLEMENTARY UNEMPLOYMENT BENEFITS 


OFFICE NON-OFFICE 
1973 1973 
(% employment) 
PREVADPENGED itera eens secon Cesena eae 6.6 29.8 
Eligibility Requirements” 
— NosRequirement. Hearc ets © coun to eer eee 39.8 2.5 
al SVC A lia Ma arene cn ee nar Tn Oa ere ON a a ene 1.9 50.8 
WAIN, CAS © ta ts Otc ee eh ea ed ee eS 6 1.5 
PAVE ANS wm ep, 6 ceeds eet Pe ae wR eee 57.7 43.4 
STAVE AliSiaet tase ch sate ake intercity — 1.8 
Employer Contribution* 
SWC THe mew Weel ps5 on, cans eodancouce 57.8 43.3 
2 CAP Cra GLOU lav OKC mena eee ea eaa ee _ 42.4 
ey) ito) NO aly Imei Modes] 5 Ge noc aa coo use eS 8.2 
—="AseRequined! jae casa, Ue area Lae ae etree Sonne 40.9 6.1 
Benefit” 
— Under S07cof Earnings sos tas so es eee 6 5 
LeOre OL Cannings oar ne nee ee ee 57.8 43.3 
=AOOOOMMEatMINGs veers cch ene ee eee 2 — 
= PSO PercWeelk Soy sion Lees we Cee — Woe 
= (OMe TFOMMUEG Gra a aiew aie ooo 4 ne oboe ae 41.4 49.0 
Maximum Duration of Benefit* 
reer LAV Calia te castecin en ne en ate ee 2 = 
Sl CARM OG Aee cea feet edi tn Wiese ene eee ie ty ae ee _ 9.0 
SOVERNIEN GAIS gain Sache. ayn rep ott iyi CA aus ger 2.5 2.8 
SaINOUVIAXLM UTES tate Cie aan a ans ane 97.3 88.2 


*Percentages apply to prevalence. 
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PENSIONS 


5; 


PENSION PLANS 


Private pension plans are employer provisions to ensure a continuing income for employees subsequent to 
their anticipated date of retirement. Benefits may also apply in specified circumstances of early retirement or 
retirement due to disability and there may be provisions for benefits to a surviving spouse or dependents. 


This section presents information on private pension plans sponsored by employers. The graphs outline 
their prevalence, related retirement ages and some principal characteristics. The tables give details on these 
characteristics and a synopsis of early retirement privileges. 


Contributions and Benefits 


Private pension plan contributions and benefits may be stacked or integrated with government sponsored 
pension plans. The Canada Pension Plan was instituted by an act of the federal parliament, in 1965. It is compulsory 
for most forms of employment except in provinces which establish their own comparable program as has occurred in 
Quebec. The Quebec Pension Plan is closely co-ordinated with the Canada Plan in respect to benefits and 
contributions. 


Contributions to the Canada/Quebec Pension Plan are 3.6 per cent of annual earnings between $6,000.00 
and yearly maximum pensionable earnings which is a variable based on the consumer price index. Employer and 
employees each pay half of this contribution: that is 1.8 per cent. Benefits and contributions shown in the following 
tables are based on earnings above the YMPE which stood at $5600 in 1973. The C/OPP level of contributions and 
benefits have been taken totally or partially into account in establishing the provisions of integrated plans; stacked 
plans operate independently of the C/OPP. 


There are several types of benefit formulae. Most of the sample employment was covered by unit benefit 
plans. These are dollar investments, related directly to salary and years of service, which produce a pension at 
retirement calculated on a percentage of salary multiplied by the number of years of service. There is a variable 
employer contribution and there is usually a fixed percentage of salary contribution by employees. (The employer 
contribution is a variable because such factors as interest rates, age-service mix and salary levels affect the cost of 
pension and subject their financing to continuous re-evaluation). Specific numbers of pension units are purchased 
per year of service, most frequently 2% of salary. At retirement the total of these units either may be applied to all 
eligible earnings during the employee's career or weighted in his favour by application to his average salary over a 
fixed period (e.g. the best five or the last five years of service multiplied by actual years of service). Flat benefit 
formulae were reported for one-quarter of non-office employment. Under these formulae all employees receive a 
uniform monthly amount of pension for each year of service with the company. Typically such a pension varies 
between four dollars and seven dollars per month times years of service. Under a money purchase plan the employer 
and employee each make regular specified pension contributions and the best available pension is purchased for the 
employee at his retirement with the combined contributions. It was found that about 40% of the employees 
surveyed could make additional contributions to pension plans to obtain supplementary pension coverage. However 
in only a few instances were employer contributions required. 


Retirement Age 


The majority of plans specify retirement at age sixty-five. However over the years 1967 to 1973 two 
trends are becoming apparent: first a decline in the numbers of employees required to retire before age 65; and 
second, an increasing number of plans specifying a varying retirement age based on age-service combinations with 
minimum age and service provisions. The latter now cover about 12% of the non-office employees surveyed. One 
type, a numerical combination, permits retirement when age and service total a stated number such as 80. Another 
type provides for a lower retirement age when normal service requirements are exceeded. For example, normal 
retirement can be at age 65 with a minimum of 15 years of service for a full pension but a full pension may also be 
granted at age 55 if 30 years of service have been completed. 
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Post-Retirement Adjustments 


Eighteen of the seventy-five establishments which reported adjusting pensions for retired employees have 
provisions written into their pension plans for the escalation of benefits in conjunction with movements in the 
consumer price index. The other establishments have increased payments to retired employees outside the scope of 
their pension plans. The incidence of adjustments has increased in 1973, compared to 1971 when thirty-four 
establishments reported post-retirement adjustments. 


Severance of Employment 


Employees leaving the service of their employer before being eligible for retirement may be eligible for 
deferred or actuarily adjusted pension benefits or they may accept a return of contributions not locked into the 
pension fund. Legislation in Quebec, Ontario, Saskatchewan, Alberta and that applying to employees under federal 
jurisdiction requires that all employer and employee contributions to pension plans after the employee has reached 
age forty-five and completed ten years of service be retained in the fund to provide the employee with a retirement 
income. 


Private pension plans may have vesting provisions supplementary to legislative requirements. When an 
employee leaves the service of his employer, he is usually entitled to a refund of contributions but he may have the 
option of leaving this amount of money in the plan to purchase a pension. Aside from contributions subject to 
pension legislation, employers are not required to leave funds they contributed on behalf of the employee to his 
Credit in these circumstances. However, they may have provisions under which all or a percentage of their 
contributions do accrue to the employee’s benefit after he has satisfied minimum service requirements. 


Survivors’ Benefits 


Survivors’ pension benefits are defined as income to widows and orphans. They may be provided as a basic 
feature of the pension plan, as a guarantee provision assuring a minimum period of pension payments in the event of 
a pensioner’s death during this period or as an elective option for which the employee receives a lower benefit or 
pays a higher contribution. This section of the tables shows the types of benefits provided and outlines those which 
are basic features of the pension plans. Typically, a pension to a widow or orphan is 50% of the amount to which the 
contributor would have been entitled. Few employers paid an additional pension to the widow in respect to 
dependent children. In 1973, survivors’ benefits were included to a greater extent as a basic feature of the plans. 


Early Retirement 


A number of pension plans now provide for the payment of a pension to employees terminating 
employment prior to the normal retirement age either in the case of voluntary early retirement, early retirement 
because of illness or disability or involuntary early retirement caused by technological change, physical conditions or 
mental strain. Four alternatives exist with respect to the amount and duration of benefits. The best, an immediate 
full pension, is calculated on the same formula as if the employee had retired at the normal retirement age but using 
his actual number of years of service. An immediate actuarially adjusted pension is also calculated on this formula 
but is adjusted downward to take into account the lower accumulation of interest on past contributions, etc. 
Another possibility is the deferred pension usually paid at the normal retirement age and calculated on the basis of 
the employee’s actual number of years of service. A return of contributions not vested under provincial or federal 
legislation is another alternative and, in cases where service has been short, may be the only alternative. Generally, 
the longer the employee's service the better the options available to him. Specific provisions for retirement resulting 
from illness or disability or for other involuntary early retirement reasons are more generous than voluntary early 
retirement provisions. However, employees participating in plans with no specific provisions for these circumstances 
still have the options available for voluntary early retirement open to them. The tables on pensions conclude with 
data on the pension options described and details of requirements for pensions on voluntary early retirement. 
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PENSIONS 


OFFICE NON-OF FICE 
(% employment) 
PREVALENCE 
Ley eee eC eae a eee nie Aes Me ean 98.6 91.8 
LY Re A 5 eee en nae Minis RCIA Cachan aap. 0 0,81 99.2 94.2 
Contributions 1973 
Employee Contributions* ! 
—INO Employee ConthibUtionmes:s:s i rienenen neice ie meme 21.9 39.5 
== Winderibier eki a. Gus Cet cE Re ne 4.2 3.4 
Sos AMES fe RE RENEE CSc 6 COR MENR EL Mircec::-3 GUE OR SEEDED. coh oie 40.6 28.4 
= ON go) Sams ee Rs 8 OE. < ROM RNS, cethee: 22.8 222. 
= VariableiBasis: Jn & 2 S.smeiede cenrs cil Seamer niet on se ee 10.5 6.5 
Relationship with Canada/Quebec 
Pension Plan* 
=sALMtEGrabed, os: Ginn cicestoeceee pheno sae eS eae me ae 94.3 86.6 
ate i: [ 01,410 Mawr ee Rae unr es eM ice crates Choad o..0, Onde Gud 57, 13.4 
Benefits 
Benefit Formulae* 2 
—iCareeh Average Umitsiais misaen esau ss eee ee ee eee 17.9 15.0 
= WeightediWU nits: gro, stun) he reme ent en eee ace enn eae 78:3 58.2 
=iblatBenetite cosine sae etn ee ae Ee ene let 24.7 
7 O19) Gear car, Ponere nr Sr ie emer Raciae | eee e ee te Al ol Del, PEA | 
Calculation of Units of Benefit* 
= Under 150% %s <<. See ce ee ee eee 15.7 14.2 
OOo ee Abc ss, oe ees LE en 9.5 6.7 
= BO =A BOVe 5) so eee, & Se ak, ace ee 8.4 3.5 
cea 0 ee a ee a RE aS Meiers ee. | Miata 52a], 46.1 
=) ONCT 200765: Sis SOM isi oe (ee 6.1 2.6 
==" Vania ber ar Mis f tentaetac: ccs Mee ce le ape a 3.9 3 
— N/A; Another Type of Plan’... . «.. 2... se ee 7) 26.6 
Earnings Basis for Unit Benefit Plans* 
= Career Average ee ao. kooks a a oe oe Ree ee ee 17.9 15.0 
— Final Earnings 
iD ¥ CAPS: cares: aa Gate adie in. Sud oa ee ee ee 9.1 2.8 
COUN Ke) sup) areas WA cicon ge hanes Shah ee ae ee (let) 1:5 
— Average Best Earnings 
SHINY Cal'S 5. a Sia aeene ss uae 8 Glan See ee eee 57.1 44.4 
SAO UNEE Me Go eR. ety ea ee 11.0 9.6 
= Other ROrmulae aut ai. utc Gotten 3 + ae eae ey eae ee oil 1 
=N/ANot Unit Benefit t.cnduc ote eee eee eh7/ 26.6 


*Percentages apply to 1973 prevalence. 


’ Based on contribu tions on over the Yearly Maximum Pensionable Earnings under the Canada/Quebec Pension Plan, $5,600 in 1973. 
When more than one formula was reported the stronger was used to determine the generic type. 
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PENSIONS 


OFFICE NON-OFFICE 


(% employment) 


1973 
Retirement Age 
Males* 
= BO). 5 9 6 oricohane pena eacc gation Et a eis ane heen ae Race ener ane a 3 
== (Bb bq hSDN nee oe ee 83.3 86.1 
= BY Sek on ce nee eee te GR co To gat a — 1.0 
BPAGCLANICOCNVICCES erat iyna es Kee oie eerie Pena Cyn a 16.4 12.6 
Females 
= {18}: as! 5. nan ’disd ICaeene HIRGCHED OO Cae RCI oR ay ORR Re eee at — 
== (BO) hgh a eee tare neta oe ae es ith, 1 ah aes ar Rr ee ee 6.1 PLT 
= (ALY cag -c Sa aN At ten econ ero ce era ae ae 77.4 52.6 
== (GY/ Sie} ena a Mesa eee as en oa eT oe _ 1) 
EPANGERANICSENVICE We ake criicar ee matte oye ge emery ue etn gS Sls 16.4 Hi<8 
SINGER CIMAl CS att imtartremtny saree seen ren ees eRe se a tet {0 36.4 
Post Retirement Adjustments* 
SACOMSUIME eI CESS aSiS mera eee ween Ar Ae een ee a Dile2 PIES Th 
SO CHCMEOSIS mcrae men i eee teers obese eel har oe Abs los 51.6 50.3 
EIN OMRhOV(SOllemeeee eveer arse eMart pata ey Suite br PATA Cate) Be: t Dien 26.0 
Severance of Employment 
Legislated Vesting” 
= (AOL atc. bis ba Diener oc eLR Aes Sconce ranma ae Renae a oe 83.7 82.5 
= |DYSyas [NYeRE AV eT eUWASas testis gt cc ees ats cae Pra ee a Oe 16.3 WES 
Overall Vesting” 
= |IRARNECC PATS wg oc eter hc ote Cen oe Or acs a poe 4.9 1.6 
— Minimum Service 
SOs OEY CALS barthaue ra: a7n a eee mien SEM Um for SOA g ee cre 8d 14.9 15.0 
= TNOCAISS @ paneia aitectra ie isac MOR Recenter er neers ee 10.6 26.9 
SSeOVCTMIORCANSia nprkin Settee Mun ats 5, Hae pe ee ee ohh ar 1.8 3.0 
= Wii AG AWA aoe ek ee dow ds amen apo ene led 8 
ACCA SChVICEICOMDINAallOnsmarecua tinier ate ne ee aea c eee s 10.6 10.7 
ee AGCLA OD MOCIVICE) I On iCalSamenearanasa. tira tein cate saat aonetoanss 54.6 Aiea 
SR NOEVIESTI IGM sea nirunCe ene ets ke cate sdok meee see nln Ish rien aie: tell 9 
Interest on Refunded Contributions” 
= hie te Sai take aon vole atc cee RecN ROO ean Se rata ees mi, ro) 
= BD SR BOLO CAEL 5 eta Gee ee ee 19.1 TORO 
SEDCUVECIINS Oran G4 Ommenn ar earn tes Siem alana erate ev oe 2.6 Uod/ 
=O Seale Sea er O bas Ce ore eer eer SileZ 20.3 
= (QMBP GO Sey eee Ble Btn eee ER OR ae ae Sr se 16.7 11.6 
mV AAO Meme or Lim mret men AiRngn et Sin ceca nn SaiGaoe Steuer 6.8 Dt 
ICT ONINCS ae te cia eo 8 ey oo SLA me wwe wick 1.0 2.0 
ete PBI CON I DUTIONS ii a bh gusta eee edocs Goallente exe 21.9 39.4 


*Percentages apply to 1973 prevalence. 
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PENSIONS 


OFFICE NON-OFFICE 
(% employment) 
1973 
Survivor's Benefits 
Synopsis” 
= Basicsteature Or plantas. trancte a ceok cs hers eee sete ee 52.9 55s3 
— Basic feature for death prior to 
FetifemmentomlVowarce- pcos eth wake oe cL inks en erie te onoate — — 
SIElSCtiIVEXODUONm eae rate chet ener e yy tee casts ee eee 34.8 S463,// 
= (CUETEUES [SROMINOINCIMNT 5 oocucceockdbesoscnbostouoge 10.6 6.5 
=ANOPrOVISIOMS 4nic- teen evans Sieetertcais ate tonal Che eee) cots cae cree ten eatin tle7/ 4.5 
Applicability of Provisions re 
Death Prior to Retirement” 
aa \ ike LoMWAS OKANO OMNI Gono o oH o Gu G Dro bd bfotn wld oo duneo 10.9 26.6 
= NCW Sil GOMES ann sicocctanocasanccccsoos 36.1 25-2 
— Widow’s pension includes additional 
allowance for dependent children .................-.. 3.9 2.4 
—SUnVIiVOL Ss Denerits nOta basicmieatuire | = ssn ers seis 47.1 44.6 
= (O}Miy (oil aitar Raut accoscn oan ocemSoubboub ot 2.0 eZ 
EARLY RETIREMENT 
Types of Provision: 
Immediate Full Pension (Full) Deferred Pension (Deferred) 
Immediate Adjusted Pension (Adjusted) Return of Contributions (Contributions) 
Types of Retirement and Pension Provisions 1973 
Voluntary *! 
— JAXolMVISio) Ofemsel, COMMON poncoeanecaenocuwnonee 47.8 37.4 
— Full, adjusted, deferred, contributions ................ 2107, 19.7 
= AGjusted: deterred) a. seats ere oar te ee oe es 8.2 21.5 
= Bulbadeferied * tk ate ee et oe ee ee ae 10.4 8.3 
= OTMECOMMMUATIONS =. ea akwen cr che ee eran ne eee 11.9 set 
IlIness or Disability *? 
= lhinneletoniuill(ocimeienn sears aecnnagcncausncoabapane 23.0 Qa 
=—Immediate-adjusted pension <.4...2. 0.2 .ea 06 ee een 11.9 16.7 
== ORMEMIDKOVISIONSwemcnes: taco tases eek ot eae ae — D 
=#Combingtion 3s applicable: ti-chianne Sot ee ere 10.0 12:5 
== PONGitennn CiSaDilit year wees. <i een wy ee eee ee 55.1 46.6 
Involuntary” 
= SOME fMOMISTOMS, hace A oaeouneod seas deacwhwace 25a, 225 
= ING SacI oon5n660nnchonnannacedseacees 74.3 We 


“Percentages apply to 1973 prevalence. 
’ Subject to eligibility requirements. 
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Provisions for Voluntary Full 
Early Retirement 


Requirements* 


ae ACEI Vamee eye eet. ears Cae 3.8 
= SanmeaOldhy sncnosaacend 2e7, 
— Ageand Service ......... 17.8 
== AO} 1gV5 aoe tiene a ee eee me 18.1 
= NO MIMI 2a oe naadace — 
= INoRWOMISIOMN abe onaac 57.6 


Minimum Age* 
== (LESS Minin SIO WEES go a sc - 
= SOWOSHAO EES 46a 6 ones oc — 


eS Cal: Seaman Ses We ea, tae ee _ 
SRO OAVICASHE wee tre coca eens - 
== yl Bis) WEG ono beua an 18.3 
== Bit ARIS Gnas @ Soe & oe _ 
=AGIOINACE IG. a ona pen eee eee leas WZ7, 
SS ODAY Cals So o.a PoE archers eee 2.9 
EOSIN Cal Siete itera, tas outlay caet 9 
— Not A Requirement ...... 2d 
= INO FROMISIOM, os oe woe ype 57.5 


Minimum Service* 
== lUlptelsir MON NAGEIES Go pe po ae _ 


Em OY Calontany satan ncaa ah arco oe: a 
==" US) VEE) iS Serene eu eae, my, 
=> PASE ACE | ae eee ee ens 1 ae 7.4 
Sa OPE YCars. vac tascie ume 5.7 
SOVer 25: Y Cars ne Gkvyse 8 oe DES 
— Not A Requirement ...... 19.3 
= |NOFROMISIOM 526.0004 40¢ AS 


*Percentages apply to 1973 prevalence. 


PENSIONS 


OFFICE 
(% employment) 
Adjusted Deferred Full 
25.6 9.0 3.4 
Wott 28.3 2.1 
45.2 50.4 19.1 
3.8 fle 13.9 
2. 10.1 oD 
16.1 me) Gis 
_ 4.2 = 
6 54.7 - 
Be ol — 
56.2 1.6 13.5 
14.5 -- 19.9 
— - 3.0 
_ — ai 
9.4 38.4 D3 
16.1 9 61.2 
14.9 14.7 — 
hse 60.5 49 
7.8 3.9 9 
1.4 ~ 10.4 
B22 8 SHS) 
12.0 — 3.8 
Silat 19.2 15.3 
16.1 9 61.2 
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Deferred 
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Hours of work have been tabulated on a weekly basis. They exclude lunch periods and include paid rest 
periods. The following table and graph show both the application of actual hours of work per week and the 
proportions of employment that work less than various stated numbers of hours per week. 


Flexible working hours refer to arrangements allowing groups of employees flexibility in their starting and 
finishing times on a regular basis provided that a specified number of hours are worked. 


A small number of establishments have adopted compressed work weeks, which refer to normal work weeks 


HOURS 


OF WORK 


of less than five days or less than five shifts per week for shift workers. 


PREVALENCES Stora on tie ets eee eee 


Hours per Week * 


= Winer So lAIOQUS coe eon ches 
SS CLL ROUIKS tata aid nape Atalolena a aes 
— Over 35, Under 3742 Hours .... 
= J LOUTSta Meee eee cet tks me 
— Over 374%, Under 40 Hours .... 
=O} RKO gence 5 Mane eee aie A ene 


Cumulative Hours per Week* 


= ECCS AMET). 4 at cam bok oo Ge oe 
= Dah Gilessumm cre eee eRe 
= (hess UM SH 9s ao és acs cen 
=O) orali Cel {eSS ama eo eee eae eae 
= (Leas Uinam 40) ooo cane ce onus 
SS AAO ENA ASS? A A Ako on ahaa 
42 andiess a iaeys ee ene 


Flexible Working Hours 


Date of Plan Initiation* 


= lesioreadeinwein 1, (9S sccos eo: 
— Between January 1 and June 30, 1973 
— Between July 1 and December 31, 1973 


— N/A, No Flexible Working Hours 


Compressed Work Weeks 


Date of Plan Initiation* 


— Before January 1,1973 ....... 
— Between January 1 and June 30, 1973 
— Between July 1 and December 31, 1973 


— N/A, No Compressed Work Weeks 


“Percentages apply to prevalence. 


HOURS 


OF WORK 


OFFICE 
1967 17S 


NON-OFFICE 


1967 


(% employment) 


100.0 100.0 
2.8 7.0 
IKE 22.0 
21.0 1729 
SY27/ 47.0 
leil 25 
Z1kS 3.6 
2.0 a@) 
2.8 70 
Zileo 29.0 
42.9 46.9 
75.6 9359 
TASyT/ 96.4 
98.0 100.0 
100.0 = 
4.0 

3.6 

ZI 

89.7 

2.0 

4.2 

93.8 
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100.0 


1973 


100.0 


Sal 
2.6 
1s 
93.0 
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=) 2 tilt 2 hie Tw Re in 
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HOURS OF WORK 


WEEKLY HOURS 


OFFICE 


over 37% hours 


over 35, under 374 hours 


under 35 hours 


1967 1969 1971 IOVS 


NON-OFFICE 


over 40 hours 


40 hours 


under 40 hours 


1967 1969 1971 1973 
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PREMIUM HOURS 


Premium hours are those which occur outside of the employing establishments’ weekly hours for employees 
working a regular Monday to Friday day shift at their normal occupation. When additional hours are worked, 
compensation, if applicable, may be granted at straight time or premium rates. 


In using this section the reader should be particularly aware of the weighting procedures described in the 
introduction. Each establishment is weighted separately by its number of administrative/professional, office and 
non-office employees. The percentages of employment which appear in the tables and graphs actually show items of 
data as weighted by size of employer, not by employees participating in the benefit. The benefits shown previously 
generally applied to all employees in establishments providing the benefit and either interpretation of data would be 
acceptable; benefits in this section usually apply only to a small number of employees in each establishment and 
such parallels should not be drawn. 


Statistical data on office and non-office employees are shown in the graphs and tables. Additional data are 
given in the tables on administrative/professional staff as there are significant differences in policy for this group in 
respect to premium hours. The first graph shows some circumstances under which premiums may be paid and the 
applicability of compensation. The second graph illustrates compensation rates for overtime. Tables support the 
graphs and outline additional types of premium hours. 


OVERTIME COMPENSATION 


Overtime is work in excess of the normal daily or weekly hours of work in a given establishment. Its 
prevalence is practically universal; all except the smallest employers compensate such work when performed by most 
office and non-office employees. The prevalence of this compensation declines with increases in the rank and salary 
levels of office employees. Usually, employees not paid a premium for overtime have the right to refuse the request. 


As illustrated, overtime is most frequently compensated at time and one half, that is straight time pay plus 
a premium of one half of that amount. Double time, that is twice the straight time rate, becomes common on 
Sunday or the second day of rest. Most compensation is in the form of cash but the option of cash or leave is often 
granted, usually with a lower rate of premium applying to the leave option. Meal allowances are paid in less than half 
of the instances of overtime work and these are occasionally restricted to situations for which advance notice is 
inadequate. 


Relatively few employees receiving compensation for overtime have qualifying periods, which mean a 
specified number of minutes, usually less than 20, or hours per day, per week or per month, before being paid for 
overtime. However, when such a period is satisfied, compensation is usually applied retroactively to the 
commencement of overtime work. 


SHIFT WORK 


Shift scheduling applies when employees work all or a substantial part of their daily hours of work on a 
schedule which differs from the establishment's normal working day. Groups most frequently reported as working 
on a shift basis were nurses, data processing operators, telephone operators, clerks, technicians, production workers, 
maintenance staff, machine Operators, stationary engineers and security staff. Shift differentials apply in over 


three-quarters of the instances of shift work. The amounts of these premiums are shown for evening and night shift 
in the tables. 
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WEEK-END WORK 


Sixteen establishments surveyed had some employees, usually a small number, scheduled to work Saturday 
on a regularly scheduled basis as one of their five working days. Eighty establishments required some employees to 
work both Saturday and Sunday as part of their normal work schedule. The employees most frequently subject to 
this type of schedule were nurses, data processing operators, telephone operators, technicians, maintenance staff, 
stationary engineers, security staff, mechanics and production workers. Tabular data on weekend work show the 
applicability of premiums to regularly scheduled work on Saturday when Sunday is scheduled and when it is not 
scheduled. The applicability of premiums is also presented for regularly scheduled work on Sunday. 


CALL BACK DUTY 


Call back duty applies to those employees who are subject to recall to work outside of their normal 
working hours. Groups most frequently recalled were nurses, foremen, technical staff, data processing operators, 
stationary engineers, mechanics, maintenance staff and drivers. Data on prevalence, minimum amount of call back 
pay and transportation costs are shown in the tables. Minimum call back pay is presented in straight time hours for 
consistency thus, for example, four hours at time and one half appear as six straight time hours. 


STAND-BY DUTY 


Stand-by is the requirement that employees be available for duty outside of their normal working hours. 
The same types of occupations that are subject to call back duty are likely to be subject to stand-by duty but fewer 
employees are affected. 


EXTRA DUTY 


Extra duty pay, often referred to as acting pay, is additional compensation received by an employee for 
undertaking duties, on an interim basis, which carry a higher rate of pay than his own. The table on extra duty pay 
shows its prevalence and the length of time an employee must perform duties at the higher level to receive additional 
compensation. 


PREMIUM HOURS 


ADMINISTRATIVE/ 
PROFESSIONAL OFFICE NON-OFFICE 
Sits 1967 1973 1967 1973 


(% employment) 


PREVALENCE 
OVERTIME COMPENSATED ....... 54.8 95.7 98.3 99.8 99.9 
Sed VOICE) Gon eta wens are 41.8 61.7 76.8 90.4 97.4 
DIREERENTMAESTAPPIRY Sen cane: 24.0 45.8 55.0 TZ 1 7M) 74 
WEEK-END WORKED? 00. b:0h5.<6:4.% 0% 34.1 34.5 44.0 70.0 82.9 
DIFFERENTIALS APPLY ....... 13.7 8.1 15.5 31.4 37.3 
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NON-OFFICE 


Overtime Compensated 


Shifts Worked 


1969 1971 


1973 


PREMIUM HOURS 


RATES OF OVERTIME COMPENSATION, 1973 


(Percentages of employment related to prevalence of overtime) 


OFFICE 


_ower 
Premium 


(9%) 


1”T Premium 
All hours 


Higher (70%) 
Premium 


(21%) 


|_ower 
Premium 


TAT Premium 
All hours 


Other (2%) 


(74%) 


Higher 
Premium 


(17%) 


144T Premium 
All hours 


(48%) 


2T Premium 
All hours 


(33%) 


NORMAL 
WORK 
DAY 


FIRST 
DAY 
OF 

REST 


SECOND 
DAY 
OF 
REST 
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NON-OFFICE 


1%4T Premium 
All hours 


(62%) 


Higher 
Premium 


(36%) 


Lower 
Fremium 


TT Premium 
Atl hours 


Other (1%) 


(71%) 


Higher 
Premium 


(27%) 


TAT Premium 

All hours 
Other ie%) 
(8%) 


2T Premium 
All hours 


(49%) 


OVERTIME COMPENSATION, 1973 


ADMINISTRATIVE/ 
PROFESSIONAL OFFICE NON-OFFICE 
(% employment) 
PREVALENCEM A fan, ee ee ees ne 54.8 98.3 99.9 
Rate of Overtime Compensation 


Normal Work Day* 


—=iegs thantliol: asta aie cer cre Satie eon ene 68.0 9.6 1.9 
= Opole A MHOULS i tute ces ere cueoaeae te es 24.9 69.7 62.3 
= MRoTtee RETOOL Gate a tol.0 od SiS Ale Renee ean oes. oe Us 20.7 35.8 
First Day of Rest* 
LESSEE MATIMIO AW inpine eres eae eee aR are ive pe 47.8 Wee 9 
ENR PAVANI I nko @teepenceaony mPReintG cl nsein montane @ 24.7 74.0 70.9 
—AMOneuthanity ali secu oak Von eae een Nance 7.3 17.4 26.9 
Otel ROnMU leis rac pee ner ae eee ee 20.2 1.4 les 
Second Day of Rest” 
SSC AYN Wale intreny ak cement ales Gedrine 23.4 47.7 43.1 
e=-FPAN labgt OU Seamnzen caren conauancnees saci aa wee eee ae 12.0 38.0 49.2 
Oth eraROlM Uae ayccus teers eure teat ng ar 64.6 14.3 Tawi 


Premium Comparison; Higher Premium on 
Second Day of Rest* 


== Ahi GUE AWMoldere| o 56 one A on oo Seo Gore 5.5 3.5 4.8 
=A ANINGIEUTEEEINICES, oo dcop. bo bakengaeden 10.5 Pa hel 37.8 
—IN/Avisame!Rate:BothiDays) .2 seme eno ae 82.6 64.5 55.8 
— N/A, Situation Never Occurs .............. 1.4 4.3 1.6 
Employees Eligible for Compensation” 
—vUNnGers2 Ua. ee ens ae OES ae 4.7 .O = 
ED OETA OO Ren EERE Oe rh ane 13.4 2.6 — 
SOW AOS gene he cre er ee eon eae STAI 22 - 
Se ols OO Tanti pa eR Y Zr te ete ee te ee 39.1 PLT 1.1 
2X16 0/ tel ae ee Oo Oe a ee ee NY 5.7 82.5 98.9 
Type of Compensation* 
SA CASIIE Weer erty aie esr Oe tae amet ane Na aR 22.8 63.0 85.8 
SS LECAVEIN- conemetencaa a tica Taey tc ter om ene en SN a ie 4.6 5 = 
soa CIOIC Cian ay cat cues SoM eT ree ean Ay ee 72.6 36.5 14.2 
Meal Allowances* 
WW ndeigol co Ometars wena ee sree ket eae 6 ail 6.9 
ASSO trains snc eee eae A MUO. 3.5 3:3 13.6 
Se ON nh. 2 is in, ee Bie Ute oe Nn 1.8 19.0 72 
eOVCIED 2 OU ig Merce sear. eo atte en ke nee 1.5 13.8 7i/ 
aOtheeChitchidhecmemurns. sce SC Ron ee geome 33.6 8.9 13.0 
=r NOREEN Cl ao neti ntie: cat, Seen em ee, eR 59.0 54.3 51.6 


Advance Notice Required Re Overtime 
ona Normal Work Day* 


= INGE a. 8 gee athoitea o Cha Renae eee nes 39.6 33.7 30.8 
Seine LeU DEN? 25. 0's a chy cant Saar 583 3.4 6.3 
=u BER) Lb6 ay aya catch >. 6d Be ancm oie ae eae ae a 78 3.8 10.1 
HOVE mL aVae aan creer een RE es oa. he = 8.7 12 
= linieldelln, Ske Gotha sme aos Sto a eee 52.7 50.4 51.6 


*Percentages apply to prevalence. 
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PREVALENCE Ss) Ss one acer 


Premium* 
— .05 — 12¢ Per Hour 
— 13¢, 14¢ Per Hour 


SSG HA RoE! gene @ a dea a Sob sGee 6 
= Glan poo nad ehoaveec 
SKA RCUIR 6 Aiea GoM Sos met 


— 18¢, 19¢ Per Hour 
— 20¢ Per Hour 
— 21 — 41¢ Per Hour 
— $.40 — $2.00 Per Shift 

— $2.15 — $6.00 Per Shift 
— Varies with Time on Shift 
— Percentage of Salary 
— Reduced Numbers of Hours 
— Built into Salary 
— Other Formula 
— No Premium 


*Percentages apply to prevalence. 


PREVALENCE 
SATURDAY ONLY 


Premium 


Saturday” 
— 10¢ — 55¢ Per Hour 
— 14%T Premium 


SS JON area Gace are a Ohne 


Sunday” 
— Under 50¢ Per Hour Up To $1.50 
Per Hour 


— 2T Premium 
— No Premium 


SS (Chin eiiee Ape eA ocean eee 


"Percentages apply to prevalence. 


SHIFT WORK, 1973 
ADMINISTRATIVE/ 


PROFESSIONAL OFRICE 
Evening Night Evening Night 
(% employment) 
moe O48 40.8 76.6 70.1 
oe — = si — 
= . 9 = 
eae _ - 2.4 9 
- = 6.1 1.2 
ee a — 10.3 25 
_ — 2.5 2.6 
— _ 9.5 21.6 
Save 2.0 — Dei 8.0 
See 6.3 8.5 hi! 2.1 
res 33.4 2.0 3.8 
- - 13.6 12.0 
Sens 6.2 6.3 et 1223 
cee 1.6 1.6 _ _ 
pe 4.1 4.2 8.9 9.7 
ee 2.5 2.6 3.4 — 
Som  LvaS 43.4 21.9 2353 
WEEK END WORK, 1973 
ADMINISTRATIVE/ 
PROFESSIONAL OFFICE 
Work Work 
Work Satur- Work Satur- 
Only day Only day 
Satur- and Satur- and 
day Sunday day Sunday 
(% employment) 
Are 1.1 - 13.4 = 
eae - 33.2 - 32.6 
— 41.4 _ 31.4 
eee OOO 58.6 100.0 68.6 
= = = OZ 
oe 41.0 = 35.7 
= = a lei 
= 58.6 = = 
Bs 4 — 52.4 
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NON-OFFICE 
Evening Night 
96.6 91.6 
8.2 2.6 
2.6 1 
22.6 8.1 
22 7 
8.2 725 
4.1 6.5 
4.0 20.1 
brs 11.3 
4.1 4.8 
6 all 
7.9 8.4 
5.4 6.0 
253 2.5 
8 8 
2.0 le 
19.7 19.3 
NON-OFFICE 
Work 
Work Satur- 
Only day 
Satur- and 
day Sunday 
8.2 = 
= 78.5 
10.8 5.0 
- 3.5 
— HD 
89.2 84.5 
— Doar 
= Pale 
- 3.3 
- 52.5 


PREVALENCE 


CALL BACK DUTY, 1973 


Minimum Call-Back Pay in Straight-Time 


Hours” 
— None 


— 3 Hours 
— 4 Hours 
— Between 4 and 6 Hours 


— 6 Hours to 8 Hours ... 


— Other Formulae 


Transportation Costs* 


= Paley ena Lacan 


*Percentages apply to prevalence. 


PREVALENCE 


Compensation* 
— Applies 


— Does Not Apply ..... 


*Percentages apply to prevalence. 


— None 
— 1 Day 
— 5 Days 


— Over One Week 
— Variable 


*Percentages apply to prevalence. 


STAND-BY DUTY, 1973 


EXTRA DUTY, 1973 


ADMINISTRATIVE/ 
PROFESSIONAL OFFICE 
(J employment) 
54.7 67.0 
527/ 23.6 
10) (0) 
9.5 9.6 
= Si 
12.9 13:5 
24.8 21.9 
ml 2 
12.3 15.0 
87.7 85.0 
ADMINISTRATIVE/ 
PROFESSIONAL OFFICE 
(% employment) 
16.4 11.6 
90.3 HS 
9.7 22:5 
ADMINISTRATIVE/ 
PROFESSIONAL OFFICE 


(% employment) 


80.3 
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82.3 


NON-OFFICE 


94.5 


1.8 
1.8 
13.7 
29.5 
10.9 
39.5 
2.8 


14.5 
8525 


NON-OF FICE 


25.9 


74.5 
25:5 


NON-OF FICE 


84.4 


37.0 
22.0 
5.2 
3.3 
17.4 
2a 
6.2 
6.2 


FINANCIAL 


BENEFITS 


Severance Pay 
Retirement Allowances 
Non-Production Bonuses 


Production Bonuses 


Ws 


FINANCIAL BENEFITS 


Financial benefits have either immediate or future monetary value to individual employees and are usually 
related to circumstances rather than salary. All employees may be eligible for these benefits but relatively few are 
likely to receive them in any given year. Again, it should be noted data refer to the employment of the establishment 
rather than employees receiving the benefit. The facing graph shows data for those benefits which were studied in 
consecutive surveys. An additional graph gives details of Severance Pay. Table support these graphs and outline other 
financial benefits. 


SEVERANCE PAY 


Severance Pay is cash, or occasionally leave, received by employees when their services with an employer 
are terminated. Remuneration for earned credits such as vacation or sick leave are excluded. Some severance pay 
plans are formal, that is with written commitments with respect to circumstances and amounts of payments; others 
are informal, that is either the circumstances or the amounts of payment are subject to managerial discretion. The 
graph and table on severance pay show its overall prevalence and the prevalence and degree of formality of seven 
conditions which may prompt its payment. 


RETIREMENT ALLOWANCES 


Retirement allowances are either cash payments or paid leave granted to retiring employees. Any earned 
credits such as vacation or sick leave or the value of retirement gifts are not considered to be part of retirement 
allowances. Many formulae were reported for determining allowances: they varied from uniform dollars per 
employee to fifty per cent of last annual salary. A large proportion of these allowances, especially for office 
employees, were determined by managerial discretion. 


NON-PRODUCTION BONUSES 


Non-production bonuses are regularly or irregularly paid cash bonuses not directly related to production, 
sales, cost of living, profit sharing or length of service. Amounts under $25.00 are excluded as they usually represent 
Christmas turkeys or long service awards. Methods reported for calculating non-production bonuses in order of 
importance were seniority, managerial discretion, uniform amount for all, level of earnings, position and various 
combinations of the preceeding. 


PRODUCTION BONUSES 


Production bonuses are additional amounts of compensation paid to individual employees for above average 
production. They are usually granted for exceeding work standards and as an incentive for higher production. 
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FINANCIAL BENEFITS 
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FINANCIAL BENEFITS 


OFFICE NON-OFFICE 


(% employment) 


1967 1973 1967 1973 
PREVALENCE 
SEVIERANG EPRAW secs eceencnre tre bk oom ae mney, Rann ewe ee _ 47.7 -_ 44.8 
RETIRING /NEILOMWNNIGES 25 0566546400 6n0n708n ob oc -- 22.5 — 17.2 
NON-PRODUGTIONIBONUSES tenn 3)37/ 6.9 1.8 3.8 
ERODUGETIONIBONUSES eee a ee ee — .0 18.7 lites 
SEVERANCE PAY, 1973 
OFFICE NON-OFFICE 
RE WAISE NG Egeeare ar ees eae re ee etcetera 0 cr ren eee ys Ae yy | AGE 44.8 
Circumstances 
RECEIGIOGICAl CNANGGn) tne S ask Sent a sees po. rahe ean Oe Oe EM Sr Oe ke 42.4 42.6 
Ea CHL Meee ena nee SEA ne wees EAE Ry aoa Poe Bea on ners soe he amr, | Ce (32.5) (38.9) 
SM ALON Cie eee Poe as eee ee a Me eA A Re NO. ais ( 9.9) ( S.7) 
Lay-Off* Bos AC ages pe Fy ORC es NAR OL Nyt aN chien Sealed She GL een ERY. alee rr mae a ae ae 29.8 33.9 
=p [POLAR ORS Ie eee als PRR ee Pea sie gh ae oh IN A Po a (25.1) (Silay) 
=| TAN OL ER RTS esc ltecete ocean a ee acest tee, cA ie a Rie ee eae ee ee ee (es) ( 22) 
area ya He aie ase eae A Pe egelce re RON, as do) arate Sees Lene 34.9 17,2 
==: [PO TAaapeluchacee ste: < Matee ee reat Smet te rere A dae end 5 2aPte, arta tia) cea nae (Salen) (15.0) 
== (\MIROTa aa ell Anes tome nears kar ee (A ORS. Goss Seen Cari, ie ene ee ee nena ee ( Sx} ( 23) 
NITSCONTCCI COMMER EPs A te LMM RB OF A rrr BM a Bynes ta pA UR Pgh Cis Wa og! 12.4 5.6 
= |EGTPR MVE: waned ae escalate ec ige es ed NUE ly cee es Ca) OR ee (Go) ( 2a} 
== {HAWN RYH ero ce be, Car oo an ci Se DIN eRe ee er en eR ( 2.9) ( 2.9) 
eae We Ne Ore, oa Ee tt ee eas eA 1.6 1.9 
==. [PROTA AVM: ee AMet ite cob cree res BS Phu ce aR tt Go a AD rr aa (7) (2) 
== |WARWSVR ARIAL ce ete ea a ct Speen ey eee tre, Ne ee ee ( .9) (  f) 
Byer tay mame oar trey: Men ere mileredte Pix QO MS nl lene EG wang in. Bon, dl 4.1 NSS 
== [EPOVAAE IIL ne Wc ae nee ee Cnece aie RR a ee ee ane ( 2s) ( 4.8) 
Seam TL COTTA cl | eee Ce CRON AN ORR EU dry Ue ain Be ram, Rd (1k) ( 8.8) 
SBR P oh RR A Deane tee ie eae Re al es arch en la OC ee org eens 5.3 Dail 
= SURE ce seg ceo Re ie eS OTe hee ECE ER tc are ie ee ae et a (222) (eae) 
==. PAT ROVR ROE cence ete se oes beer ee ee eee a a Oe eee ae (Sent) (eee) 


“Percentages apply to prevalence. 
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Mileage Allowances 


Parking Facilities 
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PHYSICAL CONDITIONS 


This section comprises a collection of data generally related to the comfort and convenience of employees. 


Food services and facilities range from full cafeterias to lunchrooms. Details are presented on the type of 
provision and, with respect to cafeterias, relationships with commercial prices in the vicinity. 


The incidence of employees using their own automobiles on company business and related mileage 
allowances follow. The average of flat mileage allowances and allowances which varied inversely with miles driven 


was, for each survey group, nearly 14¢ for office groups and 12¢ for non-office groups, in 1973. 


The number of parking facilities available has remained stable in 1973 but the availability of parking to 
individual employees had decreased by 6% for office and 13% for non-office. 
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PHYSICAL CONDITIONS, 1973 


OFFICE NON-OFFICE 
(% employment) 
PREVALENCE: 
FOOD) SERWIGES/FNGILIIMES .2ocbe6seuccnndenusac 98.5 93.8 
MIEEAGEFALBLOWANGCES fas ee eons ete cuca 90.8 59.7 
PARKING ARACIIEDIIE See rceera re emer ne re ene 68.7 88.0 
Food Services* 
= FUG EM OMIY 33 4 BP iotiaths a bicis a eels on ore eae 45.3 45.5 
= JENnntieel InkormlR@rec OMIM 25cm cn ono moo hemo oA po oe Be 2.8 18 
= SOUP Me SAMMI NES OMY soconoansocdncosnecean ec 8 ho 
= [Poxere) Wernoliiae Metts OI? asocoagagneenonanconse es 2.8 
— Beverage Vending Machines Only ................... 1.9 4 
== [LI nel gy ReXe NT MLOIIE Hsin a<qtests cen Ghose aero C otrde ero eeo re 1.6 3.0 
SCononemoliouvNos Shnkeonseah sos avon stoeas ae 46.3 45.1 
Cafeteria Prices” 
== SAIS EN CrelininsenGlelll "46 Geie-0 aa oo man a ote go eae Be 3.4 Dee, 
—seOwWemthami Commerciale mnmemereu wre annie peu REAR Oe hue oc 69.6 49.3 
= Nolegelolignse! IRGEIMOMENIO sonc0ccdebonsoonusagene oh 20.1 
=a NTORORTICRS ein ch cites capeele Bs Gece eseo. cers Genecchent aus Miracs oy ane e 1725 28.4 
Mileage Allowances” 
Flat Allowance 
SSAeSS hy iia OGma cnn. eae a ee ree RRS Ce Maes yt tad, a ilies 
=a TO rae se ne REA MARY oh ld cin Sia. ine he ir Rn rie eels lay, 28.1 
ET Eee, eae ce alsa eal NR a Ee eR a qc7 & 
sx ee cg Rated scree Man Ron ty ae oa. ico ene 6 RA RAVAN te eee AER 11.4 18.6 
= [SSO ec tin aera ee Sib oe aides ets Nas SRA Ah eR re 14.2 14.1 
= TL OCA NA et oe ante a esas Rs Pb EI RS) 2 a Neh ae ieee 17.0 hd 
== ETCED 5 eT MEOW LAs got on ak yearn G.clea cic 6 Nan Be nt Nel ae ee 9.6 ies 
ST eae Bg: G8 ogre ow pee Si ee ean re Me ED gn oP 3.4 4.6 
VANE SINCE TGS “saa Se A aol Boao ho SA oo eG moo Hee er 24.0 16.1 
aiXedrAlloWalCe susan rtacae iene acer cy mates reroute ils 6 
CORI BRET, SSSA touch Wie NR ons Rant dR tara 7 SON a 325 1e5 
Parking Availability” 
= Wintelar OWENS sonscooadkatnneoosnaouuds Te, Tee! 
= AU UWENet iOWtsss s50ca50cn5ucaparapp oo un c PBA 10.5 
= Bo SOveroHleniulOwees shoo edocedoher eos suo eae 6.2 3.0 
== AN Sinan] el CO elekiee creanenucee Crab teeny Aes ons ia cet One eth cae ree eo 84.5 79.2 
General Location of Establishment” 
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PART Ill 


EMPLOYER EXPENDITURE 


GENERAL 


This expenditure presentation consists of an analysis of benefits in terms of the costs of the plans to the 
employer weighted by the number of employees in each establishment providing the given benefit. The principal 
data are in tabular form and there is some graphic illustration. The narrative provides background and technical 
information on the development and use of the statistics. 


The Pay Research Bureau traditionally has combined studies of employer expenditures with its 
characteristics surveys. However, because of the fact that reporting was not complete in all cases and because there is 
a certain amount of overlap in expenditures on benefits, it has not yet been possible to derive a technically accurate 
mean expenditure of employer outlay for the total benefits package. The presentation is therefore restricted to 1973 
data. The two main components of the report consist of expenditure data on 21 selected benefits and of information 
on six Modular Benefit Groups. The Modular Benefit Package was developed by the Bureau to permit analysis of 
data in groups, or packages, of benefits. This presentation enables users to assemble a total package comparable to 
the coverage offered within their own organizations. 


The overall response to the benefits survey by participants was excellent. One hundred percent response 
was received with respect to the prevalence and characteristics of benefits. Eighty-two percent of these 
establishments covering over eighty-eight percent of the overall employment also submitted expenditure returns. 
However, returns were often incomplete both because of the absence of detailed employer records in respect to such 
benefits as personal and sick leave, and because of varying systems of recordkeeping not necessarily compatible with 
any one reporting format. It is these difficulties that preclude the presentation of a mean of the expenditure on the 
total benefit package. Such a mean cannot be derived by adding together the means of individual benefits because 
expenditures on benefits overlap, the applicability of provincial premiums and/or employer contributions vary and 
there are different combinations of benefits which individual expenditures cover. As well, there are some factors 
which can affect expenditure data and they are defined in Individual Benefits section. 


The expenditure data are presented in terms of office employees, non-office employees and combined total 
office and non-office employees. The expenditures are expressed as a percent of straight-time payroll, as a percent of 
pay for time worked and as dollars per employee as defined in Technical Notes. The first section provides 
information on groups, or modules, of benefits. The next section presents expenditure data on individual benefits. 
The following section gives supplementary information not appropriately included in the preceding tables. This part 
of the report concludes with technical details including an explanation of the three bases for measuring data, the use 
of estimates within the tabulations and a table showing the extent of reporting by benefit. 
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MODULAR BENEFIT PACKAGE 


This part of the report presents information on the basis of expenditures incurred for benefits to cover 
seven basic situations affecting employees. Benefits are grouped in modules; users may assemble their own costs in a 
modular grouping suitable for comparisons. In preparing these modules the Bureau added each participant's 
expenditures within a grouping and weighted the information by the total number of employees. 


As explained in detail in the next section, data are grouped in packages to minimize the overlapping of 
expenditures and to take into account the limited prevalence of some benefits. The cumulative total of mean annual 
employer expenditure on these packages represents the average cost of provision of at least one of the benefits 
contained in the combined package. 


These packages of benefits were constructed to represent generic groups of benefits. In some instances, such 
as income continuance, one expenditure often covered two benefits, e.g. Sickness Benefits and Long-Term 
Disability. This datum would be included in the appropriate package but could not be assigned to the component 
benefits. As the foregoing indicates, the sum of mean expenditures on individual benefits should not be expected to 
equal the mean on a package of benefits and, in fact, the mean of the package is likely to be the lower figure. 


Comments on the actual packages follow. Paid Time Away from Duty comprises holidays and vacations 
which have nearly universal application. Personal leave and paid rest periods are generally suited for inclusion in this 
package but were excluded because the lower prevalence of reported expenditure would have diluted the package 
unduly. The provision of package data on Health Insurance is of particular interest because extra benefits provided 
under Medical Care Legislation vary by province and affect the scope of private insurance plans. Income continuance 
is a useful package combination because of the growing tendency to integrate Sickness Benefits with Long-Term 
Disability Benefits. Also the shorter the waiting period for Long-Term Disability the greater the expense, but 
offsetting savings should be reflected in shortened Sickness Benefit provisions. Pension Plans are presented alone and 
the table concludes with Legislated Benefits which have practically universal application. 
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INDIVIDUAL BENEFITS 


Information on individual benefits is being presented to enable comparisons or assessment of data on a 
benefit by benefit basis. The characteristics of the benefit plans in a given organization greatly influence the 
expenditures or the costs of these plans. The following are some of the factors which may affect expenditures on 
employee benefits. 


The level of salaries or wages and the number of hours worked affect expenditures on various forms of pay 
for time not worked. This factor may also directly affect expenditures on group life insurance, sickness indemnity 
and pension plans in which benefits are related to employee earnings. The occupational mix, age and sex distribution 
and length of service of employees influence the participation in, and utilization of, contingent or graduated 
benefits. The methods of funding and astuteness in negotiation and investment also affect the cost of individual 
plans. Other factors include the extent of employee participation in voluntary plans; the eligibility requirements for 
participation in benefit plans and the exclusion of groups of employees; the share of the premium paid by employees 
Participating in insured benefit plans; the experience in one year, which may influence the expenditure required to 
provide insured benefits in subsequent years; and government legislation. 


An overall package of employer expenditures cannot be derived from the facing table for two principal 
reasons. First, there is a certain amount of overlap in expenditures on benefits. For example, the interrelationships 
between sickness benefits and long-term disability insurance make it difficult to provide expenditure data for each 
benefit. The second difficulty is that cumulating mean employer expenditures assumes that the benefits involved are 
universal. The simple addition of mean expenditures on individual benefits credits employers who do not sponsor or 
contribute to the benefit with the average contribution of those employers who do contribute. 
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SUPPLEMENTARY DATA 


A review of the tables already described will reveal that financial benefits have not been presented either as 
individual benefits or as a package of benefits and that sickness benefits are shown as a unit without reference to the 
three types of sickness benefits described previously in this report. Because of the particular nature of these benefits 
they are being presented separately in supplementary tables as described below. 


Financial Benefits 


Financial benefits generally apply only to limited numbers of employees in a limited number of 
establishments. For example, only ten establishments with 14.1 percent of the sample employment or 14,049 
employees reported retirement allowances for office employees and only 1.1 percent or 152 of these employees 
drew the benefit. Evidently the extent of this expenditure is governed by the age mix of employees and is subject to 
fluctuation from year to year. As other financial benefits present similar situations dollar per employee bases have 
been developed for this set of benefits in preference to percentages of payroll bases. Data on average dollars spent 
per employee in the reporting units and per individual drawing the benefit are shown in the facing tabular 
presentation ‘‘Financial Benefits’’. 


Sickness Benefits 


Expenditures on the three principal types of sickness coverage are combined in the main tables of this 
report. Generally, each employer has either an expenditure for sick leave or for sickness indemnity or a two part 
expenditure for the combined benefits. As mentioned, the preceding table shows the average amount of money 
spent to cover absence due to illness. To enable more detailed comparisons, a supplementary table ‘’Sickness 
Benefits’’ has been included with measures on the three types of benefit coverage which correspond to data in the 
preceding tables. Definitions of each type of sickness benefit may be found with the applicable characteristics table 
in Part Il of this report. 
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TECHNICAL NOTES 


Reporting Year 


Participating establishments were requested to submit expenditure and payroll data for their twelve-month 
accounting period which most closely coincided with the 1973 calendar year. 


Bases for Calculation 


There are several possible bases for measuring employer expenditure. Percentage measures are usually based 
on either gross payroll, straight time payroll (that is, gross payroll less premium pay, separation pay, bonuses and 
taxable benefits) or pay for time worked (that is, straight time payroll less pay for time not worked; namely 
vacations, holidays, personal leave, sick leave, and rest periods). All three bases have advantages and disadvantages 
and are subject to different interpretations. To provide useful information in a concise format, this presentation 
concentrates on the straight time payroll basis. It is not subject to severe fluctuations reflecting unusually high 
severance payments or concentrations of overtime and it requires a minimum of estimation. Because of its relative 
stability, it also has potential for trend measurement. Data based on productive time are presented for the non-office 
group for consideration with respect to hourly rated employees. In addition to being related to pay percentages, the 
average dollar outlay per employee is given for every benefit. This measure is simply the employers’ expenditures on 
the benefit divided by the total number of employees in the reporting groups. It is readily understood and is not as 
easily affected by outside variables as are the other bases. 


Estimating Procedures 


Record data were requested from participants in every instance for which its provision was possible. In 
other instances soundly supported estimates were accepted. In the case of holidays, vacations, sick leave, personal 
leave and rest periods, situations for which cumulative payroll records are often not available, detailed methods of 
estimation were provided to ensure consistency. All estimates were thoroughly checked prior to inclusion in any 
tabulations. The Pay Research Bureau developed further estimates in conjunction with characteristics data for paid 
leave in order to establish dollar bases for the pay for time worked percentage calculations. 


Data provided by some participants had to be modified for inclusion in the survey. The survey sample 
consists of establishments chosen for industrial, size and regional representation. A few employers could provide 
data only on a company wide basis. To ensure appropriate weighting of these data, they were pro-rated by the 
numbers of office and non-office employees in the survey establishment. A similar procedure was used when no split 
was provided between expenditures for the office and non-office groups. In each case such factors as age and sex 
distribution within the company or establishment, comparability of plans and provincial legislation were noted and 
taken into account where possible. 


In some instances, expenditures were reported for groups or packages of benefits. Consideration was given 
to distributing these costs to the individual component benefits. However, none of the estimating procedures 
examined were satisfactory and the more useful approach of developing the overall package concept was developed. 
Thus the quantity of-reporting on package costs may be observed to exceed the quantity of reporting on individual 
component benefits in several instances in the following table “Provision of Expenditure Data’’. 


Provision of Expenditure Data 


One hundred and forty seven expenditure returns were received from the 180 establishments in the survey. 
These returns represent 88% of the employment reported for the 1973 survey. As all returns were not complete for 
all benefits the following table has been prepared showing the extent of reporting on individual benefits and the 
related prevalence of these benefits. Data in brackets are applicable to the several packages described in the 
preceding tables and do not necessarily include all the benefits named below. 
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Reportings of expenditures are derived from the number of employees covered by the expenditures data 
divided by the total number of employees covered by the benefit, multiplied by the prevalence (percentage of 
employees covered). 


For example, for Pension Plans, the prevalence for office groups is 99.2 and 94.2 for non-office groups. 


Therefore, the reporting is calculated as follows: 
(86,652 + 98492) X 99.2 = 87.3 


86652 represents the number of employees covered by expenditure data and 98492 represents the number of 
employees covered by pension plans, 99.2 is the prevalence. 


The total reporting is similarly derived from the total number of employees covered by expenditures (office 
and non-office together) divided by the total number of employees of our sample, as a percentage. 
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PART IV 


PROFILES 
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GENERAL 


This is the Pay Research Bureau’s first analysis of variable aspects of benefit plans as they apply to defined 
employee profiles. It is directed towards those concerned with the evaluation and change of benefit plans for their 
use as an additional tool for measurement and comparison. It may further be of use in providing comparisons of 
benefits accruing to certain employees in given situations as they relate to general practice. 


As in other sections of this publication, the information contained in this section is based on data obtained 
from the most recent survey reports. However in contrast to the main survey report which aggregates the 
characteristics of plans and policies, this section applies characteristics of a variable nature to employees with 
defined characteristics in specified situations. For example, some benefits such as vacations and sickness indemnity 
insurance have provisions which vary according to such factors as the salary, age and/or length of service of 
participants. To obtain an approximate measure of the value of such benefits to employees, three employee profiles 
were designed. Each profile represents a narrow but populous segment of each surveyed category. The benefits 
which would accrue to the profiled employees in given situations were calculated for each establishment in the 
survey providing benefit costs. 


This section is composed of a narrative introduction describing the three employee profiles and the 
situations to which the benefit analyses are applied. The findings of the study follow in graphic form with 
supporting tabular data. The presentation concludes with some technical notes describing the employment 
percentages used to measure the benefits and the methods used to calculate benefit amounts. 


oo 


SITUATION 


The principal employee characteristics which trigger variables within benefit plans are those of salary, 
service, age, sex and number of dependents. An employee profile was created to reflect these variables for each of 
the three categories surveyed, (Administrative/Professional, Office, Non-office), with characteristics assigned to the 
profiles to represent as much of the survey category as possible. Four areas of interest within the study of benefits — 
paid time away from duty, life insurance, sickness benefits, and overtime — were then put in a situational context 
and the benefits which would apply to the profiles were calculated from those establishments providing benefit 
costs. 


Details of employee profiles and the situations examined are given below. Benefits accruing to employees 
with characteristics similar to those shown for the profiles may be legitimately compared to these profiles. 
Comparisons between profiles however are discouraged as the effect of one variable is obscured by the presence of 
the other five. Valid comparisons among the plans affecting the three categories may be derived from the main 
survey report. 


Details of employee profiles and the situations examined are as follows: 


Profiles 
PROFILE 1 PROFILE 2 PROPIIRES 
Survey Category Administrative/ Office Non-Office 
Professional 
Salary $18,000 $8,000 $10,0001 
Continuous Service 25 10 7 
Age 50 40 25 
Sex Male Female Male 
Dependents One One One 
Examples? Office Manager Secretary Cook 
Accountant Clerk Guard 
Engineer Comptometer Operator Lineman 


7 Annual straight-time earnings. 


2 Refers to level within the series represented by the given salary level, not all employees in the series. 


Applicable Situations 


PAID TIME AWAY FROM DUTY 


The amount of paid time-off during 1973 expressed in days is shown for each of the three profiles. 
Vacations, affected to a major degree by length of service, are shown first followed by holidays and paid rest 
periods. The method used to convert rest period data to days per year is shown in the technical notes. 


LIFE INSURANCE 


Each of the employees profiled is assumed to have died of natural causes during 1973. The amount of 
money received by the beneficiary and the relationship of this amount to annual salary is shown. 


100 


SICKNESS BENEFITS 


An absence of two months duration due to illness is assumed. The amount of money received by the 
employee from the company and from insured benefit plans, specifically paid sick leave and/or sickness indemnity 
insurance, were totalled and are shown in hundreds of dollars and as percentages of employee earnings. 


OVERTIME 


The number of dollars received for four hours of overtime worked on the first day of rest, usually 
Saturday, is shown. 
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*An employee in an administrative or professional capacity, age 50, 25 years of continuous service, annual salary of $18,000, male, one 


dependent 
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*An office worker, age 40, 10 years of continuous service, annual salary of $8,000, female, one dependent. 
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SICKNESS BENEFITS 
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PROFILEESS 
PAID TIME AWAY FROM DUTY; 1973 
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*A wage earner, age 25, 7 years of continuous service, annual straight-time earnings of $10,000, male, one dependent. 
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PROFILE 3 


SICKNESS BENEFITS 
Two Months of Absence; 1973 
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PAID TIME AWAY FROM DUTY 


Vacations, Holidays and Rest Periods; 1973 


Profile 1 Profile 2 Profile 3 
PAID DAYS (Administrative/ 
Professional) (Office) (Non-Office) 
VACATIONS: 
=A OiGaySe eo ccie es taser tee ce oem a2 5) 34.9 
=“ISidays meer Rao crn tee ine crane — - ae. 
== (OIG ayS teeses nts hed ete eae aee eee Pr meer ake S Sal 64.4 
=D Oday Se. seietenacdtewctritows Ghee Geos 44.7 26.6 4 
S123 Gay S <1 auntie hea g ee ea Us = = 
=D 5 GAS -sa,2 Re ee Ae ae ne he 50.7 - = 
130) CAV Spee cman sa eee ieucar a mee entre, een nea eee 2.8 = = 
=e oE\ Mean eis mecca cols ceniand Om to 1 - - 
VACATIONS PLUS HOLIDAYS: 
=A =O days: 3 oe i eee ofl 23 6.6 
=s 20 ay Ste iaieon Ce ee or ea ere — — 26.3 
=<" Dil =i 2O CdS mawinns a heer eer rete ~ a3 QU; 
= 124 GAY Sap che mete ee SE ore oil 15:3 PRES 
= 2 OAV Samy een RR ene a ce me) 42.5 21.5 
=O. GA Speen, Seis acu We ae ee hate — 13.6 12.0 
AZ fu 2G' GAY Sais Sa eee eee 2 7 5.5 
02 OA Semeur ce pee Stic tir ee ea 6.1 8.1 = 
= SOLA Saunt et Nae ac ae me a erie 24.4 9.0 1.8 
aS CAV S: mt eu nee ENC eae eat on eo eee 10.5 1.9 1 
=a ODI OG AVS) hs eee Mage e aaron eee 8.4 I = 
US O.CAV S$." wvs AeA a cael ann eae ae ea 33.8 ed ~ 
= SOG SOLAS sat eae aceree a een ere 7583 = = 
a OA aS 1.5, ee nee eee cae Si — — 
VACATIONS PLUS HOLIDAYS PLUS 
REST PERIODS: 
= St NO days 3 4 sateen eth een eee — — 2.4 
= 20 724 daVSietns cy uk ae eee ~ 5.4 19.5 
= 1251 29 idaySisns sun ee tae e ae e a2. 4.3 5.7 
=3 0 BA. daySiss aus ah cnc ee ee ee 13.9 15.9 22.6 
==135 = 39 ays x. ete on ey te a ee eee 24.8 19.6 23.1 
= 40 = 44 day Su siscusaen ae ee Le 19.8 30.8 1557; 
45 —(49/daysiestcr eon ci ee oe 21.9 12.6 1e2 
50 iA days oh. ca one ees paar 9.4 1.6 — 
= 10 0)— DOCG Site. ree acon na 22 = = 
= N/A; Informal test periods’ 2. =. .55..2-- 7.8 9.8 9.8 
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LIFE INSURANCE 


Death from Natural Causes; 1973 


Profile 1 Profile 2 Profile 3 
PAYMENT TO BENEFICIARY (Administrative/ 
Professional) (Office) (Non-Office) 
DOLLAR AMOUNT: 
STING DO O0M aves cceth aks tetra meena 2.5 el, 6.9 
a> O00 == 159 O00 Mei wee ai ee eee Ws1 36.4 29.3 
sot O\OO0='S$14,000 60 occn boca engus al 9.6 Ss 
et OOO) = .519 000" 9. feua cetaceans 29.5 16.1 Ball 
= PAO MO = SWAN) soe nnaesnncovont 4.6 18.3 14.4 
=ie25, 000 = $29,000. 2282.5 Soca wees 10.3 — 1.9 
= G30, O00) = SAO) an on oe oeeeseudooc = 8 Sf 
5035000 $39,000) cs. ce ene nes WZ - 5 
SbAO 000 $44,000) adn o Gah oo hones 8 9 _ 
— $45,000 — $49,000 ................ 5.6 - ~ 
=a OO 000 = S54, 000) ct 20 ee oa bes 16.9 _ — 
OVE GOA OO Omear ets pers inte wtl e eee oe Sal (12 _ 
= (OLSON UAT scuetpisoh cantatas aa gue snes re: Seta 8.0 6.3 5.0 
=> (NG) SEMUS aiere ee eee et eee ory is ate iee eeeaee 4 ZY DEP 
PERCENTAGE OF EMPLOYEE'S EARNINGS: 
==> UINe aN OLO von eect seca cho Sede alent e eeeae 3.9 12 36.2 
mC orberm a tectgcute We ack Abe tong eee AMM ke is 28.3 30.3 29.2 
over 1OOv under 200% ee ae eee ene 15.9 10.4 5.2 
= DOO A enw EES Pee eg ae 16.8 14.5 14.3 
= Oar BOW Wintel SOG ...2nan00cance Weil est 20) 
cs SOLO, 2 oy Meer ect eareeh oar ta Sea Ping a a ti 15.9 12.6 4.8 
SOV CTESUOTO- | ceeiue tacoma lic c mn aie Meas |. Sal 2.9 ii 
SEE OUI OVUM mines ale Re er i ance 8.0 6.3 5x0 
=" [NOU OTR cereus oo aman flee ten a ek ceeconte 4 Dei 2.2 
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SICKNESS BENEFITS 


Two Months of Absence; 1973 


Profile 1 Profile 2 Profile 3 
AMOUNT RECEIVED (Administrative/ 
Professional) (Office) (Non-Office) 
DOLLARS: 
=WUNGe A S450 wae were sree cn cices ee ame at Sit 4.4 
= SAG5 Oi S54 ON ot mt sa oar eee _ Bz. 5.8 
== bo 5a SO4O a 0h See a PAO arcuate ees - aft 2.0 
= S650 S749" 4 ree ee en i seen ae al 6 16.0 
57 SOS SO40 hts Se Oe ee ee - 4.1 2.3 
OG DOr = OA ore me ee eee ae ae, -- 9.6 14.9 
= S950 = S1 049 caawence cr aihas Gameeiroae a 3.4 6.2 
— S1O5O0 =O 1A GME. caster. seme oe cree - 5.6 3.4 
== O11 SO oil 24 Osan eet n nee TET meen ee = 5.2 5.1 
= >t 2O0i= 5:1, S49" a ia iaeene cece ee te — 68.2 i 
== OI S50 S144 satus co eee roe ee - ~ 22 
SAN Neos SHY ek Baa eon boned 4 — 55 
= Die OOO == oS O4 Oey re tein ance eee xe) — _ 
=*$1- 65091-7491. eens eer one - - 28.5 
= $ 127,50. "$1 B40ee a A el oa eee - = -- 
= $1,850. $2)249) a, ee ape ane 5.5 ~ — 
G2 A0O = 102,640) erate cee eee 6.1 — - 
et GS OOO Ate eres OE Oa RR 80.1 — 
=SOthehi sevoueretd scaesen th eee eo 7.6 2.9 6 
PERCENTAGE OF EARNINGS: 
Sunder, OOo. ae acess een + eee ok aS ee - - 30.2 
= 1D 0% 69 Fores As a tien oye re SORA _ — 25.4 
ES UMGOR TOTO As ces nhiis arene en Sonos Y 12.6 = 
= OV 95 70u a eal ees SN an a ee 11.6 16.3 15.3 
= NOOR. canal setae ea aie OS RE eee 80.1 68.2 28.5 
SOURCE a ole tee ale. atin ern en ee ee eee 7.6 29 6 
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OVERTIME COMPENSATION 


Four Hours on the First Day of Rest; 1973 


Profile 1 
DOLLARS PAID OUT: (Administrative/ 
Professional) 
SERIO MC me tyaa naka iui anaes ono he ek oes 51.4 
SRO 2 Dat fers rey Mert hey ears Le cesar aPeaks -- 
= RRS OS Rea et eno Moca ome Te oe ape a - 
2: 20s EE AN oe eee ee _ 
= ST gre anaes art ene ee — 
— SMG Oe epee a ae 0 ie eave teen ae = 
-— STNG sa Gd rea Cees RM ore oe ia Le a = 
= RS SO er le Sr ee ne PRE og ee _ 
a> REPAS RSaN SS £0 Tee ST nara er ate eae eet oi cia ae dee ee w/, 
= RS Lar Gua ee ne ee 21.9 
not 14 MG Actes Non oy onions ts 4 hte 6.9 
SOVETEDA Oe wre rth ota te ey cas oe Sar oe 18.4 
SSOUKMOWMM sat aisel Senet eee Sie eee A 


Profile 2 


(Office) 


3.4 
en 
10.7 


Profile 3 


(Non-Office) 


TECHNICAL NOTES 


PERCENTAGES: All data are shown as percentages of employment within the given survey category. Employment 
is defined as the average number of employees on staff during the reporting year. For example, each profile for 
office employees is weighted by the average number of office employees reported by the establishment from which 
it was drawn. 


BENEFITS: Assumptions and related information are listed below with descriptions of all calculations used to derive 
data for tabulations from raw data. 


Paid Time Away from Duty, Rest Periods: Those establishments not granting rest periods were included in the total 
tabulation; those granting rest periods on an informal basis and not giving a time estimate were excluded. Rest 
periods for the management/professional group were generally described as being the same as for other office staff 
from a policy standpoint and were included as such. 


Survey data on rest periods were obtained in total number of minutes per day. For each establishment, this 
number of minutes was taken as a proportion of the work day. For example, 30 minutes to 7% hours is 1/15 or 6.6. 
These fractions were then applied to the number of days worked per year, that is 260 days less the days of vacation 
and holiday applicable to the profile. 


Life Insurance: All age and length of service eligibility requirements are assumed to be satisfied. 


Sickness Benefits: Unemployment insurance sickness benefits were excluded from the tabulations. Eleven small 
establishments had no other sickness benefits for their non-office employees (Profile 3) and one establishment 
covered its office employees (Profile 2) with sick leave for only the 10 day waiting period for these benefits. 


Overtime: To obtain the hourly rate for each profile, the applicable annual salary for edch profile was divided by the 
number of hours worked per week multiplied by fifty-two weeks. This rate together with the overtime formula for 
four hours of work on the first day of rest was then used to calculate the dollar amounts employees would receive 
for such work. 
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CONTINUING PART-TIME EMPLOYEES 
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CONTINUING PART-TIME EMPLOYEES 


INTRODUCTION 


In this section, data about benefits and working conditions for continuing part-time employees are 
presented for the first time. These are defined as regular staff members, as distinct from seasonal or casual 
employees, who have hours of work which are significantly less than the establishment’s normal working hours. 


The data shows the availability of individual benefits and the relationship of these benefits to the benefits 
available to regular full-time employees. 


GENERAL 


This presentation applies only to office and non-office employees. With respect to office employees, clerks, 
cashiers, switch-board operators, key-punch operators and receptionists were reported most frequently as working 
on a continuous part-time basis. In the non-office group, cafeteria workers, cleaning staff and watchmen comprised 
the bulk of the continuing part-time staff but other isolated occupations such as bottlers, plant labourers and mail 
room staff were also reported. 


Most of the 64 establishments reporting continuing part-time employees had fewer than 30 of these 
employees on staff. The majority of employees reported are from a small number of establishments as illustrated in 
the distribution table. 


HOURS PER WEEK 


Information was accepted on continuing part-time employees whether they worked a specified number of 
hours per week, had a fixed daily or weekly schedule, or worked hours that fluctuated from time to time. The basic 
Criteria was that they were considered to be regular rather than seasonal or casual. A total of 53.0% of the office and 
45.9% of the non-office staff had fixed schedules. An overview of the schedule reported is given below. 


APPLICATION OF BENEFITS 


Comparisons which appear below cover continuing part-time employees in 64 establishments allocated to 
either the office or the non-office category as appropriate. These show the relatively between benefits received by 
comparable full-time and part-time employees. The following analysis refers strictly to benefits. 


With respect to technological change, pay guarantees, (stand-by duty, call-back duty, reporting pay, 
week-end schedules, extra duty pay, pay for time in travel status) and financial benefits, (non-production bonuses, 
production bonuses, severance pay and retirement allowances) the coverage is almost always the same as for full-time 
employees when the benefit is applicable to part-time personnel. 


1. Life and Travel Accident Insurance Plans 


The majority of continuing part-time employees were not covered by Life Insurance Plans. However, 27% 
did receive coverage on the same basis as regular full-time employees usually with a relationship being established 
between their earnings and the value of the policy. 


The majority of establishments had travel accident insurance plans for all employees (full and part-time), 
but there was no indication in the survey about the extent of travel for part-time employees. 
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2. Health Care Plans 
About 40% of the continuing part-time employees received the benefit of employer contribution to 


Provincial Health Insurance Plans on the same basis as full-time employees. 


Less than one quarter of the continuing part-time employees were covered by supplementary health 
insurance plans on the same basis as their full-time counterparts. 


No continuing part-time employees were covered by dental care plans. 


3. Sickness and Disability Benefits 
Sick Leave and Sickness Indemnity 

About 40% of the continuing part-time employees in the survey were protected against loss of income 
during periods for which they were unable to work by the same income protection plans as comparable full-time 
employees. 
Supplements to Workmen's Compensation 

Supplements to Workmen’s Compensation were extended to over 20% of the continuing part-time 
employees in the study. 
Long-Term Disability Insurance 


Nearly 15% of the continuing part-time employees received the same coverage as full-time employees in the 
event of long-term disability. The others either were not eligible for the plan or worked for an employer that did not 
provide this coverage for comparable full-time employees. 


4. Time Away from Duty 


As previously mentioned, this survey included both those continuing part-time employees who work regular 
hours during the week and those part-time employees who supply their services on an as required basis in response to 
workload but who are considered continuing by their employer. Those employees receiving no holiday provisions 
and poorer provisions for other types of leave generally appeared to belong in the latter group. 


Paid Vacations 


Forty percent of all the continuing part-time employees surveyed enjoyed the same vacation plan as the 
other regular employees. For example, when full-time employees received four weeks at current straight time rates 
after 10 years of service corresponding part-time employees who worked a regular number of hours per week were 
eligible for the benefit. 


Paid Holidays 


About half the continuing part-time employees were granted the same holiday privileges as their full-time 
counterparts. 


Paid Leave for Personal Reasons 


About one quarter of the continuing part-time employees received the same benefit, proportionately, as 
full-time employees with respect to paid leave for personal reasons. 


Paid Rest Periods 


About half the employees in the sample were granted paid rest periods. In general these were accorded on 
the same basis as to full-time employees. 
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Educational Leave 

The same educational leave provisions as applied to full-time employees were available to 18% of the 
continuing part-time employees in 14 establishments. 
5. Pension Plans 

With respect to pension plans, 29% of the continuing part-time employees had access to the same plan as 
regular employees. No employer reported separate pension provisions for any of the remaining 71%. 
6. Union Affiliation 


Twenty-one establishments with 38% of the continuing part-time employees stated that these employees 
had union affiliations. Agreements pertaining to part-time employees were obtained from seven of these employers 
and the references contained therein are summarized as follows: 


— regular part-time employees defined as those expected to continue in their positions for at least a year and 
accorded full coverage by the agreement which also contained specific clauses concerning their movement into 
full-time positions and their hours of work. 


— specific reference to applicability of each benefit to part-time employees 


— same minimum rate schedule but no other coverage 


defined as working less than normal hours (two agreements) 
— special provisions re holidays, vacations and sick leave 


— guaranteed rest periods and sickness benefits 


7. Premium Hours 
Overtime 


Fifty-five percent of the employees in the study were covered by the same overtime provisions as applicable 
to full-time staff. Several employers were careful to point out that this means overtime rates become applicable after 
the part-time employees have completed the same number of hours as full-time employees have to complete before 
being eligible for premium rates. 


Shift Premiums 


Fourteen employers engaging 28% of the continuing part-time employees subjected some of these 
employees to shift work for which they are paid the same differential as comparable full-time employees. 
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DISTRIBUTION OF ESTABLISHMENTS BY NUMBER OF CONTINUING 


PART-TIME EMPLOYEES 


OFFICE 


ESTAB. EMPL. 


NON-OFFICE 
ESTAB. EMPL. 
10 30 
15 247 
7, 256 
10 634 
4 2278 
46 3445 
NON-OFFICE 


(% of employment) 


= (Under tO:Employeess cey-aees cus cohen ne nea meee 21 52 
i AC ea 4° eee rR ee ny ten tes eer An eM, heterotic eee nlc 6 114 
OO AO one a chore halen end er ee 3 119 
aa) 0 Jono |o eee eee Meee ener eM hee Wri D. fey a once hy 1 82 
=" 100mnd OVER 9 mes co. ete ee Cae ee 9 3618 
ONY) Cera ne ert hm enne at ie Reeeremrm er arora x OPE ae als 40 3985 
HHOURS PER WEEK OFFICE 
ard Oieyare MO Knvolsleimkell (twa andi non Hawhole bic ole 6 waldo temo aoe 1.4 
SD ray As Herne pe ee a Se EL Re dees 39.6 
D6) nO ca era ud SERA On Re eT ee 12.0 
— Varies 
St Ose 0A 8 ene et ter Se Ds vere rne ne eee PAG Mien ee eecc: Mi ee BP 2.6 
= 120 = 730) O20. dresden ae eae es a ee 19.7 
OF SO" ypc n oe ae ie ne ale eee ee 14.6 
=O therahy Derois Va nlatio i mercueme ena nae ae enone 10.1 
RO] AY Meet cpa nni et ear N GI Is FE ey eee te Be Me arid 100.0 
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SAMPLE (EMPLOYEES) 


1. INSURANCE PLANS 
LIFE INSURANCE: 


CONTINUING PART-TIME EMPLOYEES 


OFFICE 
Dae? oto) 0 “aac g sea GLEE Bi Up eae aCe SR eee 3,985 


NON-OFFICE 
3,445 


Percentage of Sample 


SemEMCOU LAL PNA uence tay A rhc oets, tated a BRIG cock wee Ole. us cols 36.5 
= [DYNARCIRELNE FHOMIIONS oon cod osoocebodusbabeanuoes 6.4 
SaING: GOVETAGe WP Altstilne mine aii wen iain cet iene ae ere 57.0 
= INA SAIDEIMPIOVERS. ic min ti yas: Rese ay ok ieee Sten cers i 
TRAVEL ACCIDENT INSURANCE: 
Se COU ALLO LAN separ pene amr SE Ime Rae nos eta Pee 12.0 
SUING OVEL AGE RP art tines. enbunt si enur Cit an new ercare Oo 47.9 
Sean Al EMMOIOV CPS make ter rita athe chases, aes teu quant See len ty 40.1 
2. HEALTH CARE PLANS 
PROVINCIAL HEALTH INSURANCE 
CONTRIBUTIONS: 
= HeaTaebl debi rlol lea? Ls a ceo Mobs ot) 6 Gr Wet dasbeser oo. omen er meee 38.7 
either t DOC sm mentt w tue art re ure kao mee ey a 
= ING Cominlouiome, (PARRMINS ot ncncusocegacunsono: bS:6 
SEA AACE IIDIOVCCS 2-2 a ston MCL OR stan Eee deen hrs crac 7.9 
SUPPLEMENTARY HEALTH INSURANCE: 
SrOtancarciPolicvie wer ee an ae pen eae seer urate ae tee EAE 
== [DINRAMEPIOMISIONS sac eo adsgacneencsegbboedonus sil 
= NO IFROMISONS RAMBUS ccs veoacuncoocoanesuaue 52.4 
AAA EIDIOY CCS Ae ener, et crete ek ees Nah 2203 
3. SICKNESS AND DISABILITY BENEFITS 
SICK LEAVE AND SICKNESS INDEMNITY: 
= TRG FECT ILA cos So cba bacon noe wees ee 26.5 
= [acme Sickness llnelmiMly sbascdasoseecgacpagne 9.3 
= Ince Golnlorincel emai 22 cu nov ancnoshannoanarc eZ 
= DUERMO no sacoebominekouee Gaaneees 7.4 
= Nese eu sooo gece de seins boob oo oe a 55:5 
SNA ALEMmployecesaeacr a tt cl eine vate, perma caer Afi 
SUPPLEMENTS TO WORKMEN’S COMPENSATION: 
SERCGUL Ala KOVISIO SMEmmCEn ane nwa ete shee esr uet ie en ree 25.7 
= (BNI HOMIONS, cag ve eo ou eso gegoooge 6 ese 6 6.5 
= INO Ceweeis, REHM cooodo5s0n0vusodoobaoons 67.4 
N/V ASAI EmplovVeess sus sewers een sie See ran ay cls oeiel oe: 4 
LONG-TERM DISABILITY INSURANCE: 
SR EQUIAKIE a Iiameten cepacia: eeu ey oe feos deal ene frch@uar arte: Sues v2 11.4 
=aNGaCovelragesibahtstilmem erative cee ve ele Gc oes sital Ge oneness Ze 
67.5 


— N/A, All Employees 
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16.4 
Dd 
79.6 
1.8 


7.4 
S257, 
BOND 


OFFICE NON-OFFICE 
4. TIME AWAY FROM DUTY 


PAID VACATIONS: 


— ReguiatbiansehO-rateG) Checits mennrcasanait imei cn iene near nets 34.6 48.3 

= DifferentierovisionSakaccm misc slo sree eee eae a ee 30) 2.9 

= (Milian Syerretiiechey LANW 2 csc ccs nvossoanecsueus 64.9 48.8 
PAID HOLIDAYS: 

—‘RegulamPlam: (iscdsarccwcaees, tr cet aataicesncne ante eens ek eee 48.2 54.5 

== DifferentiProvisions. bee cers. oe Oo cee ee ae 6.9 5.1 

NM OE IMAM o6 eo monosearausoaunaepe 44.9 40.4 


5. PENSION PLANS: 


Regula Plan) sc srshase-t Gennes clk Geka one nu caen eace tare 40.2 1GsS 
= |New Ohio leetmeulnns bo po Gan one ae oo BAa clos how c 59.7 Slee 
= N/A BAIPEMmpio yeas. “Gln oice snccn kena ais ee eee al 23 


6. UNION AFFILIATION: 


— Covered by Collective Agreement ................. 28.2 49.9 
= Not Covered by Agreement: <5 5: <¢0s5 6 ou ee ate ee 9.3 43.7 
— N/A, No Agreements Obtained ................... 62.5 6.4 


7. PREMIUM HOURS 


OVERTIME: 
= ROOU LAE PIA catcnny. Gretel cea toa aoe San ecate Sac ue eeeor ee ee 57.8 ira 
= PRIGIEIMCROMMSIONNS: oon ooadenacdoducpadncesuse al 4.6 
= N@THOMATomnS, (EARNS sooo nocanenusucusecanac 41.9 43.5 
= N/A-AI Emmployeds: <.m.04 0 on ky tee eee eee eee a2 8 
SHIFT PREMIUMS: 
= onirt Differentials Apply Aa: mises | Aca 15.4 42.3 
= No snitt.Difterentiais; Apply, “a:\.a res ce ee ee ee 22.8 8.9 
= Only Full-time Onvshitts::... ss eo eee ee ee 56.9 40.7 
== N/A No Shitt Wonk: @ 1k), ae ee et ee 4.9 8.1 
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SURVEY SAMPLE STATISTICS 


APPENDIX A: SURVEY SAMPLE STATISTICS 


THE POPULATION BY INDUSTRY GROUP' 


Industry Group Establishments Employees 
Prac mcOwer anc Gass .& 0-6 ncn Ai siuhes hee chen wis ae Re 40 28,338 
SRMSIRTALTT CALTON T, Meo eee ee et RE he Dyin Pe Sy al 22 57,821 
Wines: OWRTMIES eine) HINWEIS oo c4sccceccnobaebhobb6 ob 8 < 97 58,245 
Binancetandinealtestate mene ee ee ere ee ee ee 38 63,837 
Transportation and Storage 
(celui hinie RMIWENWS) oc adncdnnccnceuonbsabana bon oe 192 73,976 
PaeIpAUCSOVELTINIENtS Gra. sik ks Bee seo eee Ne wakes le 30 79,801 
SOURIS: | yl neh nora sa erm ee ear oY, fe 6 ee GIA re 704 103,491 
Pmespitals ana UMiversities say. ta) cat See ms ve Se a) Fe ee ad 192 147,083 
NCCE An Rae tare MAN Sue cs see Ry cx ae 1,484 223,096 
Menmuiaomnitingl INORG .oec6edeondanvunegesodeneas 1,345 452,767 
SrarACtUriNG sDUCADley Sauce os hada aR se eels as Seen cerye 685 463,078 
TROP AN Mec oeR NIRS go ueeealiayes «ly pe licp neta NA ge aA ee ae 4,829 ip75iP533 


THE SAMPLE BY INDUSTRY GROUP 


Industry Group Establishments Employees 
1967 1969 1971 1973 
Electiichbowemand Gasman ner 8 11,818 9,971 10,522 10,911 
CORVMUINISEMIOM scoctccvascccnsecoe 8 22,838 23,700 25,315 27,566 
Mines, Quarries and Oil Wells .......... 8 4,236 4,509 5,656 5 628 
Rinancerand Realvestatem ae ieie ei een eee 8 8,318 8,742 8,831 8,477 
Transportation and Storage 
excluding Rallways)® 42.00% pe ee cs 8 3,444 3,484 3,885 4,436 
Municipal Governments ............. 8 15,114 15,863 15,455 17,821 
SEIVICCMA nek yaa Ee bern Lae Ce 10 802 1,396 1,374 1,634 
Hospitals and Universities ............ 14 28,013 28,135 28,187 27,242 
Nia CC er eter se as ce ets Sirnx ry Satan ager, iad 21 14,747 13,969 12,605 11,870 
Manufacturing, Non-durable .......... 42 15,914 18,760 16,625 17,745 
Manufacturing, Durable §2. 42500 00° 43 45,070 44,217 38,150 39,475 
SUB sRO\A | saececnr eer eee nes 178 170,314 172,746 166,605 172,805 
Plus: 2 Pre-determined 
Establishments mean mea ee ier ee 2 25,306 23,507 24,361 22,086 
TALS cereale eset fk ne ain ss 180*2 195,620 196,253 190,966 194,891 


'The larger establishments employing 75% of each industry group, Wage Rate Survey, October 1, 1966. 
2The number of establishments that actually reported numbered 178, 177, 178 and 180 for 1967 through 1973 respectively. 
Expenditure returns were received from 147 establishments for 1973. 
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DEFINITIONS 


APPENDIX B: DEFINITIONS 


Office Employees: Clerical, stenographic, technical, general office workers and non-office supervisors above the level 
of working foremen. 


Non-office Employees: Usually wage earners or hourly paid staff, including production, maintenance, warehouse, 
shipping, delivery staff, routemen and working foremen. 


Continuing Part-time Employees: Employees who are regular staff members, as distinct from seasonal employees 
having hours of work significantly less than the establishment’s normal working hours. 


, 


Administrative Employees: Employees below the executive level responsible for the conduct and control of the 
activities of the organization and engaged in the direction and motivation of its employees. 


Professional Employees: Individual employees whose work is predominantly non-routine, requires discretion and 
judgement and is based on the application of a comprehensive body of knowledge. 


Executives: Officers involved in planning and policy typically reporting to the Presidential level. 


Employment: The survey establishment weighted by numbers of administrative/professional, office or non-office 
employees. 


Annual Average Number of Employees: The number of employees drawing pay during the last pay period of each of 
twelve months, averaged. 


Establishment: An operating unit having an independent existence in the sense that it contains within itself all of the 
elements needed to carry on its activities. It is typically a factory, mine, store or similar unit of an 
organization or an independent firm. 


Industry Group: A family of industries sharing a common purpose, for example, service, trade, manufacture, etc. 


Industry: ““A group of operating units, e.g. companies or establishments engaged in the same or similar kinds of 
economic activity, e.g. logging camps, coal mining, clothing factories, department stores, laundries’. 
(Standard Industrial Classification Manual, Revised 1970; Statistics Canada, Catalogue No. 12-501 
Occasional). 
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FOREWORD 


The Pay Research Bureau has prepared this publication, the third one of its kind, as a vehicle for the wider 
distribution of its survey findings on benefits and working conditions. The report is designed to highlight major areas of 
interest while respecting the confidentiality of the data provided by the survey participants. 


Every two years since 1961, the Pay Research Bureau has conducted a survey of a selection of benefits and 
working conditions in organizations outside the Public Service of Canada. These studies examine the prevalence and 
characteristics and related benefit expenditures. Reports on each survey are made available to the officials concerned 
with determining benefits and working conditions in the Public Service. They are also distributed to officials in the survey 
organizations. In preparing this report, the Bureau has attempted to fulfill a need for more public data on benefits and 
working conditions, a need reflected in the many requests it receives and in public discussions. 


The sample of organizations has remained relatively stable over the past five surveys. This has permitted the 
presentation of some trend material over a nine year period. The number of establishments which actually provide data 
does, however, vary from survey to survey. As this was especially true in 1976, such variance may have some effect on 
the trend material presented in this report. 


The Bureau wishes to express its sincere appreciation to the participants for their excellent co-operation during 
the course of these surveys. 


This report was prepared by R. Hanson and members of the Benefit Section under the direction of K. Szabo. The 
graphic presentation was prepared by L.R. Couroux and J. Benoit. 


March, 1977 R.C. DesLauriers, 
Director General 
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INTRODUCTION 


THE PAY RESEARCH BUREAU 


The Pay Research Bureau is a component of the Public Service Staff Relations Board. It is charged with gathering 
information in respect to rates of pay, employee earnings, conditions of employment and related practices prevailing 
inside and outside the Public Service. Reports which result from surveys conducted by the Bureau are usually 
distributed in confidence and only to appropriate senior officials of government, of organizations representing federal 
government employees and of organizations participating in the surveys. 


Since the advent of collective bargaining in the Public Service in 1967, the Pay Research Bureau has conducted at 
least two major field surveys each year. These have included salary surveys of individual occupations of scientific, 
professional, technical, administrative, office and operational categories of personnel as well as the comprehensive 
benefits and working conditions surveys. Each major survey covers, on the average, about 200 organizations. Practices 
in the Public Service of Canada in the field of benefits and working conditions are not reflected in this report. 
Periodically, the Bureau issues a separate report on this subject. 


Prior to each survey, consultations are held with the employer and employee organizations to obtain their views 
and requirements. In addition, the suggestions received from participants are taken into account. Required information 
is normally collected during personal interviews with officials of participating organizations. This involves a detailed 
matching of job duties and responsibilities for pay surveys and the completion of extensive questionnaires for benefit 
surveys. After the survey visits, a careful and detailed edit is carried out to identify and correct anomalies. The data are 
then processed by computer and presented in an appropriate statistical format with narrative support. 


THE BENEFITS AND WORKING CONDITIONS SURVEY 


Every two years since 1961 the Pay Research Bureau has conducted a survey on a selection of benefits and 
working conditions using samples representative of a specified group of industries. In these studies, prevalence and 
characteristics and some related benefit expenditures are examined. Survey subjects include paid time away from duty, 
life and health insurance plans, salary continuation plans, pension plans, hours of work, technological change, premium 
pay, financial benefits and working conditions. The present sample is representative of three-quarters of the Canadian 
labour force for all industries except primary products and construction. In developing the sample, establishment size 
and geographic location were taken into account. 


Part Il of this publication contains a selection of statistics on the principal characteristics of benefits and other 
conditions of employment and Part Ill presents information on employer expenditures on these benefits and working 
conditions. The basic sample used for this study has remained relatively stable over five cycles, therefore trend data are 
presented for those items measured consistently over the nine year time-span. Graphs are included for rapid visual 
comprehension and supporting tables inserted for more intensive study. Narrative introductions define the scope of 
each benefit or working condition and provide general information. 


Effective Date 


This report refers specifically to 1967 and 1976. In previous years, the effective date of the incidence and 
characteristics portion of the survey was set at December 31. For the latest survey, however, the effective date was set 
at January 1, 1976 to assure that the incidence and characteristics data are as current as possible. Data collected in 
the expenditure portion of this survey, however, generally applied to calendar 1975. Field work was conducted from 
January to April of 1976 to increase the effectiveness of discussion on these expenditure returns. 


Survey Co-ordination 


Prior to each survey the Pay Research Bureau determines which other government agencies, federal or provincial, 
are undertaking or contemplating benefit studies and seeks to co-operate with them. This effort complies with 
participant requests to eliminate duplication of effort on their part and has been found to foster understanding and 
helpful exchange of information among all the parties involved. 
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Each of the ten provincial governments is approached with respect to coordinating its needs for data on benefits 
and working conditions within the scope of the Pay Research Bureau survey. As a result, in 1976 four provinces each 
sent an officer or officers to the survey briefing sessions who later conducted field interviews within their own provinces. 
Co-operating provinces receive access to the information collected within their jurisdictions. The four provinces and 
departments involved in 1976 were: 


New Brunswick: Treasury Board 

Nova Scotia: Civil Service Commission 

Ontario: CivilService Commission 

Quebec: Bureau de Recherche sur la Rémunération 


Effective Date 


This report refers specifically to 1967 and 1976. In previous years, the effective date of the incidence and 
characteristics portion of the survey was set at December 31. For the latest survey, however, the effective date was set 
at January 1, 1976 to assure that the incidence and characteristics data are as current as possible. Data collected in 
the expenditure portion of this survey, however, generally applied to calendar 1975. Field work was conducted from 
January to April of 1976 to increase the effectiveness of discussion on these expenditure returns. 


Sample 


The present sample was developed in association with Statistics Canada to provide a continuing source of 
representative information for the evaluation of benefits and working conditions in Canada for comparison with the 
federal government. Surveys prior to 1967 were conducted on various sample and employment bases. 


The source of employment selected as a base for the current sample was the Canada Department of Labour’s 
Wage Rate Survey as of October 1, 1966. The Wage Rate Survey was designed to gather information from all 
establishments, in selected industries with at least twenty employees in any one month of the year. Establishments in 
each of eleven industry groups were arranged in descending order of total numbers of employees. From these listings 
the first 75 per cent of the employees with their corresponding establishments were retained for purposes of selecting a 
sample. 


The establishments in the sample were chosen from the eleven industry groups in proportion to the size of each 
industry with a minimum representation of eight establishments in each industry group. The sample was drawn 
systematically from a random starting point within each industry group. Included in the sample design was a method of 
substitution to ensure appropriate regional distribution and replacement of firms unable to participate. Consequently, 
the sample of 180 establishments remained relatively stable from 1967 to 1973. In 1976, while the basic sample was 
unchanged from that of 1973, the number of establishments reporting in the industrial survey sample was reduced 
approximately 19% from 1973. This is primarily due to the deletion from the sample of eighteen establishments which 
had previously reported a very small percentage of observations and the inability of another seventeen establishments 
to participate in the 1976 survey, for which only one substitution was made. The reduction in the number of 
establishments which provided data in 1976 may have some effect on the trend material presented in this report. The 
eleven industry groups, the population from which the sample was developed, and actual survey sample statistics for 
1967, 1969, 1971, 1973 and 1976 are shown in Appendix A. 


Survey Procedures 


Two questionnaires are prepared, one for incidence (prevalence) and characteristics, to be completed during the 
survey interview, and one for expenditures, to be completed prior to our officer’s visit and discussed during the 
interview. The basic concepts behind both questionnaires and their format have remained unchanged for the five 
subject surveys. They reflect the contributions of the federal employers, employee representatives and the co- 
Operating survey agencies. The questionnaires are sent to participating organizations approximately two weeks in 
advance of scheduled interviews to enable participants to familiarize themselves with the incidence and characteristics 
questions and to complete the expenditure portion prior to the interview. 


Two weeks of briefing sessions are held during which officers scheduled to participate in the field work are made 
familiar with the benefit plans and working conditions under study. Field survey work then commences and, after three 
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days of interviews, officers meet to discuss any problems encountered and to work out common approaches to these 
difficulties. Officers then travel across the country, working individually, but maintaining contact with Ottawa for co- 
ordination of interviews and to ensure any technical difficulties are resolved with consistency. 


Completed questionnaires are edited by officers who participated in the field work. Apparent anomalies or 
discrepancies are discussed with the officer who completed the return and are checked against benefit plan literature or 
collective agreements provided at the time of the interview. In some cases further checks are made with company 
officials. Accuracy of the returns is further assured by comparisons with previous surveys and cross-checks between 
the characteristics and expenditure returns. Data are coded during the editing process and are then transferred to 
punch cards. The edit runs based on these cards, the calculations and, finally, the computer print-outs of the tables to 
be incorporated in the report are thoroughly checked at all stages both by computer edit and then manually. 


Survey Categories 


In all four surveys, the data were obtained on the basis of office and non-office employees, as defined in Appendix B. 
These two groups of employees are used for weighting purposes throughout the report. If benefits differed for certain 
employees within a survey category, the data applying to the majority of working level office or non-office staff were 
processed. In most instances, the overall benefit plans did not vary significantly between major groups, occupations and 
levels (for example, supervisory and non-supervisory; union and non-union). 


During the 1971 survey, an extensive study was conducted to ascertain if management and professional 
employees received the same benefits and conditions of employment as other office employees. As a result of positive 
responses from users of the 1971 report, the survey category ‘‘Management/professional’’ was maintained as a 
separate survey category for 1973 and 1976. For the management/professional category, significant differences in 
prevalence and characteristics of benefits and working conditions occurred in the following areas: 


Paid Vacations 
Overtime Compensation 
Shift Work 

Week-end Work 

Call Back Duty 
Stand-by Duty 

Extra Duty 


Consequently, separate data are reported for this category in the appropriate section of this publication. 
Statistical Presentation 


All data are shown as percentages of office and non-office employment. Employment is defined as the average 
number of employees on staff during the reporting year. As previously explained, the office and non-office survey 
categories comprise all the employees in the establishments of the sample. In effect, the percentages shown refer to the 
number of establishments weighted by their average numbers of employees. For conditions that apply to all employees, 
for example, hours of work, insured benefits and paid time away from duty, the percentages shown parallel the 
percentage of employment that actually receive the benefit; for other conditions, such as shift differentials, which do not 
apply to all employees, this inference should not be drawn. 


Each benefit is introduced by its prevalence. This prevalence, or incidence, shows the applicability of the benefit. 
Characteristics information, or details of the benefit, follows in terms of percentage of prevalence unless otherwise 
noted. Sometimes the percentage of prevalence closely parallels the percentage of total employment, as is the case for 
those items comprising paid time away from duty. In every case the percentage basis for characteristics is clearly 
identified by footnotes. 


Cost data are presented in terms of mean employer expenditures calculated on the bases of percentages of 
Straight-time payroll and dollars per employee. Further information of an interpretive nature with respect to costs Is 
located at the beginning of Part Il. 
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GROUP LIFE INSURANCE 


Group life insurance provides a specified cash entitlement to an employee's beneficiary or his estate in the event of 
that employee's death. The graphs and tables show that group life insurance is a nearly universal benefit to which most 
employers contribute. Over the time period covered by this report an increasing percentage of employers are paying 
100% of the cost of the premiums for this benefit. Among office employment payment of this insurance is most often in 
the form of a percentage of salary while the most frequent formula in the non-office group is a uniform dollar amount. 
Salary grade formulae seem to be decreasing in importance. Other formulae depend on such factors as marital status, 
number of dependents, age and service. It would appear that in those organizations with female employees, the females 
now have coverage that is on a par with that of the males. The chart which depicts maximum coverage for office 
employees reveals the changes that have occurred since 1967. Then, many women received less than $5,000 
maximum coverage. By 1976, their coverage was almost identical to that of the male employees. 


Other tables provide information on provisions for supplementary benefits. One of these tables shows an increase 
in the percentage of employment eligible to receive supplementary group life insurance. Few plans yet contain 
provisions for life insurance on the lives of employees’ dependents. Most plans have special provisions for disability 
which include either the cash payment of the policy amount or, at least, the waiver of the requirement that the disabled 
employee pay his share of the premiums. The last table provides information on protection available, in addition to the 
basic life insurance, in the event of accidental death and dismemberment. Such additional protection is now available 
to 46% to 54% of total employment. 


GROUP LIFE INSURANCE 


PREVALENCE 


Employer Contributions* 


— No Contributions 
— Under 50% 

— 50% 

— 51% — 99% 

— 100% 

— Other 


Formulae for Coverage, Males* 


— Uniform 

— Percent of Salary 
— Salary Grade 

— Other 


Formulae for Coverage, Females* 


— Same as for Males 

— Lower than Males 

— With Dependents, same as for Males 
— N/A, No Females 


Maximum Coverage, Males* 


— Under $5,000 

— $5,000 — $10,000 
— $11,000 — $50,000 
— $51,000 — $99,000 
— $100,000 and over 
— Other 


Maximum Coverage, Females* 


— Under $5,000 

— $5,000 — $10,000 
— $11,000 — $50,000 
— $51,000 — $99,000 
— $100,000 and over 
— Other 

— N/A, No Females 
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1 


967 


95.4 


V26 
6.6 
63.7 
273 
KZ 
2.6 


WZ7/ 
41.1 
Om 
ileal 


OFFICE 
1976 


NON-OFFICE 


1967 


(% employment) 


MS). 7 


I), | 


2.8 
4.0 
Sis 
24.6 
15.3 
a0 


53.0 
24.0 
14.7 

8.3 


29.8 
33.3 
9.1 
OZ 
Gal 
HOES 


46.6 
Sell 
8.6 
4.6 
4.9 
50) 
Oye 


1976 


97.4 


1.3 
Oil 
18.1 
8.6 
48.7 
14.2 


48.4 
28.5 

7a 
15.8 


78.4 
em 
125 

18.0 


8.6 
28.2 
228 

3h) 
12.8 
24.2 


8.4 
Wiehe 
WSS! 

3.3 
ii 
oe 
18.4 


GROUP LIFE INSURANCE 


1967 
Supplementary Group Life Insurance* 
— Employer Contribution io 
— No Employer Contribution ie 
— Not Available 86.6 
Dependents’ Life Insurance* 
— Employer Contribution 
— No Employer Contribution 
— Not Available 
Disability Provisions* 
— Cash Payment of Policy Amount 
— Life Insurance Premiums Waived 
— No Provisions 
— N/A, No Employee Contribution 
Accidental Death and Dismemberment 
Maximum Benefits, Death* 
— Under $10,000 3.0 
— $10,000 — $20,000 4.8 
— $25,000 — $75,000 9.4 
— $100,000 and over 9.2 
— Other 2251 
— Not Available Sed) 
Maximum Benefits, Loss of One Limb* 
— Under $10,000 6.3 
— $10,000 and over 18.9 
— Other Wo 
— Not Available Byfield 


* percentages apply to prevalence 
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GROUP LIFE INSURANCE 


EMPLOYER CONTRIBUTIONS, 1976 


OFFICE 


Half 
of Premium 
(24%) 


All of 
Premium 
(37%) 


No Contributions 
(2%) 


Others 
(37%) 
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NON-OFFICE 


Half 
of Premium 
(18%) 


All of 
Premium 
(49%) 


No Contributions 
(1%) 


Others 
(32%) 


EMPLOYER CONTRIBUTIONS, 1967 


OFFICE 


Half 
of Premium 
(64%) 


No 
Contributions 
(8%) 


Others 
(21%) 


All of 
Premium 
(7%) 
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o 
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NON-OFFICE 


Half of 
Premium (51%) 


No Contributions 
(3%) 


All of 
Premium 
(15%) 


Others 
(31%) 
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FORMULAE FOR COVERAGE, MALES, 1976 
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Percent 


Uniform Salary 
(16%) (46%) 


Uniform (48%) 


Percent 
Salary 
(29%) 
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FORMULAE FOR COVERAGE, MALES, 1967 


OFFICE NON-OFFICE 


° 
o> 


Percent 

Salary 
Uniform (41%) 
(13%) 


Uniform (53%) 


Percent 
Salary 
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THOUSANDS OF DOLLARS 


HEALTH 
INSURANCE 


Provincial Health Care 
Supplementary Health Insurance Plans 


Dental Care Plans 


PROVINCIAL HEALTH CARE 


The Medical Care Act and the Hospital Insurance and Diagnostic Services Act provide for a federal government 
contribution of one-half the costs of insured health services to those provinces operating plans which meet specified 
criteria. All provinces have introduced such plans. Three provinces (British Columbia, Alberta and Ontario) levy 
premiums to assist with the funding of their costs; one (Quebec) uses a provincial income tax surcharge and special 
employer contributions; the other six provinces (Saskatchewan, Manitoba, New Brunswick, Nova Scotia, Prince Edward 
Island and Newfoundland) draw funds from general revenue. The following table shows the employee tax in Quebec and 
the monthly premiums in the three provinces that use direct funding: 


Single Couple Family 
Quebec* .8% earnings .8% earnings 8% earnings 
Ontario** $11.00 $22.00 $22.00 
Alberta** WS $11.50 $T1.50 
British Columbia* * $5.20 $10.40 $13.01 


* In April, 1976 changes occurred in Quebec's income tax surcharge. Married persons with a net income exceeding 
$5,000 and single persons with a net income exceeding $2,500 now contribute 1.5% of their net earnings. An annual 
maximum of $188 in 1976 and $235 in 1977 applies to most employees. 


** In 1976 changes occurred in the monthly premiums levied by all three provinces. As of May 1, 1976 asingle person 
now contributes $16.00 and a couple or family now pays $32.00 in Ontario. As of April 1, 1976 a single person now 
contributes $6.40 and a couple or family now pays $12.80 in Alberta. As of April 1, 1976, a single person contributes 
$7.50, acouple, $15.00 and a family $18.75 in British Columbia. 


The percentages on prevalence shown in the table which follows merely reflect the fact that all ten provinces now 
have health care plans. The figures on financing show the percentages of total employment in provinces with direct 
financing and provinces with indirect financing. The information on employer contributions applies only to those 
provinces who finance their plans directly through either premiums or income tax'surcharges. A chart which appears 
following the section on Supplementary Health Insurance Plans reveals that for a majority of the employees covered in 
this report, the employer made some contribution to the employee's premiums in British Columbia, Alberta and Ontario 
and to the employee tax in Quebec. 


PROVINCIAL HEALTH CARE 


PREVALENCE 


Financing* 


— Direct 
— Indirect 


Employer Contribution to Family Premiums** 


— No Contribution 
— $2.50 — $7.25 

— $7.50 — $12.25 
— $12.50 — $17.75 
— $22.00 

— N/A, Quebec 


Employer Contributions to Family Premiums by 


Province** 


1) Ontario 


— No Contribution 
— 1% —49% 

— 50% 

— 51% — 99% 

— 100% 


2) Alberta 
— 50% 
— 51% — 99% 
— 100% 


3) British Columbia 


— No Contribution 
— 50% 

— 70% 

— 100% 


4) Quebec, to .8% Employee Tax 
— No Contribution 
— 100% 
— Flat Amount 
— Others 


* percentages apply to prevalence 
** percentages apply to direct financing 
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1976 
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100.0 


85.6 
14.4 


3.6 
16.1 
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40.9 


SUPPLEMENTARY HEALTH INSURANCE PLANS 


Supplementary health insurance provides protection against the costs of health care not covered by the provincial 
plan. Federal contributions for provincially sponsored medical care plans are based on costs of all medically required 
services rendered by a physician or surgeon. Some provinces have extended the coverage of their medical care plans 
to incorporate additional benefits as follows: 


Province Benefits Beyond Federal Minimum 

Newfoundland Optometry 

Quebec Artificial limbs, optometry 

Ontario Ambulance services, chiropractic, osteopathy, podiatry, 
optometry 

Manitoba Prescribed drugs, artificial limbs, chiropractic, optometry 

Saskatchewan Chiropractic, optometry 

Alberta Chiropractic, optometry, osteopathy, podiatry 

British Columbia Private nursing services, physiotherapy, naturopathy, 
osteopathy, chiropractic, optometry, podiatry, orthoptic 
treatment. 


The graphs and tables which follow list the preceeding medical benefits plus others for which no provincial 
insurance applies. These show the proportion of employees to whom each benefit is provided, and, in the case of the 
graphs, whether the coverage is under provincial or private plans. For 1976 most supplementary plans made provision 
for costs of private nursing services, prescribed drugs, physiotherapy, ambulance services and semi-private and 
private hospital accommodation. 


Information is also presented on employer contributions to these plans, deductible amounts, percentage of 
expenses paid and maximum payments. For a majority of employees covered in this report employers made some type 
of contribution towards the cost of the plans. Most commonly, the employee is responsible for an initial deduction of 
$25.00 per year and is reimbursed for 80% of costs above this amount. For many employees, the supplementary health 
insurance plan to which they contributed did not specify any maximum payment per individual for which the insurer 
would be responsible. 
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SUPPLEMENTARY HEALTH INSURANCE PLANS 


OFFICE NON-OFFICE 
1976 1976 
(% employment) 


PREVALENCE 94.7 ies 


Employer Contribution to Principal Plan* 


— No Contribution 20.4 Dane 
— 25% — 49% 3 4 
— 50% 311.9 2O 
— 51% — 70% ANS} 3.4 
— 15% — 90% les Dad 
— 100% ALi| 3} 38.4 
— Other ES ae 


Benefit Coverage* 


— Private Nursing Services OSte 88.6 
— Prescribed Drugs 33.6 O3"5 
— Physiotherapy Hi WZ 
— Artificial Limbs A729 SileS 
— Ambulance Services 71.4 64.0 
— Naturopathy . 23.6 15.4 
— Chiropractic B2e9 One 
— Osteopathy 27.4 29.6 
— Podiatry 209 33.6 
— Optometry OS) 6.3 
— Orthoptic Treatment 30.2 38.8 
— Semi-private Hospital Oie2 96.6 
— Private Hospital 10),2Z Biles 


Deductible Amount Per Individual* 


— No Deductible Meat 14.2 
— $10.00 — $12.50 IGS ie 
— $15.00 16.6 il ef 
— $20.00 mal — 
— $25.00 49.6 ANB 
— $30.00 — $50.00 15 Bes 
— Other 1.8 QS 


* percentages apply to prevalence 
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SUPPLEMENTARY HEALTH INSURANCE PLANS 


OFFICE NON-OFFICE 
1976 OG 
(% employment) 


Percentage of Expenses Paid* 


— 80% Sie 46.5 
— 85% a2. 1S 
— 90% 12.9 10.5 
— 100% 26.2 40.1 
— Other Biz 2.4 


Maximum Payment Per Individual* 


— $1,000 - 16 
— $5,000 B).t3} 20.8 
— $8,000 4.1 Gal 
— $10,000 Paez 14.2 
— $15,000 — $20,000 allies 4.4 
— Over $20,000 258 - 
— Other 8.8 Unt 
— No Maximum 46.3 45.2 


* percentages apply to prevalence 
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PROVINCIAL HEALTH CARE 


EMPLOYER CONTRIBUTIONS, 1976* 


OFFICE NON-OFFICE 


Half of 


Half % Premium 
No Of (16%) 
ibuti No 
Contributions Premium No 
(30%) (18%) Contributions 


(22%) 


All of 
Premium 
(48%) 


All of 
Premium 
(36%) 


SUPPLEMENTARY HEALTH INSURANCE PLANS 


EMPLOYER CONTRIBUTIONS, 1976 


OFRCE NON-OFFICE 


ie} 
> 


Half of No Half of 
Vee Premium Contributions Premium 
Contributions (32%) (24%) (26%) 
(21%) 


Others 


(6%) Others 


(11%) 


All of 
Premium 
(39%) 


All of 
Premium 
(41%) 


+) 2 lee = Oe we ia 


*To family premiums or employee tax In British Columbia, Alberta, Ontario and Quebec 
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SUPPLEMENTARY HEALTH INSURANCE PLANS 


Reece BENEFIT COVERAGE, 1976 Rae eae 
Y).. Private Nursing Services | I // 
| Gy Physiotherapy Gy 
YM UIST Nene: MMMM 
WY Ambulance Service YWifjfY4yrrx=xw$ 
i, Naturopathy Uj, 
UMMM Chiropractic MMM 
VM Usteppalhy MMMM 
UMMM odie MMMM 
MMMM Optometry MMMM 
Y, Orthoptic Treatment Yy 
Private Hospital pee ee te ee 
% EMPLOYMENT % EMPLOYMENT 
Wj, PROVINCIAL PLAN 


ee SUPPLEMENTARY PLAN 


DENTAL CARE PLANS 


Dental care insurance provides coverage for normal dental care, that is, examinations and various necessary 
treatments not covered by provincial health care plans. Normal dental care does not include emergency dental services 
required as a result of accidents. These are covered by provincial plans. 


In.1973, the first time this benefit was surveyed, only 7% of office and 17% of non-office employment enjoyed this 
benefit. For 1976, the incidence rose to 20% for office employees and 32% for non-office employees. The table which 
follows shows that all employers made some contribution to these plans where they existed. Orthodontics was the only 
kind of treatment not widely covered under these plans. Almost all dental care plans included provisions for coverage of 
the employee’s dependents. 


OFFICE NON-OFFICE 
1976 1976 
(% employment) 
PREVALENCE WS 7 Sig 


Employer Contribution* 


— 25% — 49% U2 a4 
— 50% 24.5 18.4 
— 51% — 74% 8.7 WEG 
— 75% — 99% Wot 3.9 
— 100% 46.0 66.4 
— Other 6.5 6 


Benefit Coverage* 


— Periodontal Treatment 97.5 94.9 
— Endodontics B.S 96.0 
— Oral Surgery 100.0 Oe), 7 
— Orthodontics 82.5 ORS 
— Fillings 100.0 SSE TL 
— X-rays 100.0 99.7 
— Other Coverage 54.1 45.1 
Dependents’ Coverage* 100.0 GON 


* percentages apply to prevalence. 
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SALARY 
CONTINUATION 


Sickness Benefits 
Paid Sick Leave 
Sickness Indemnity Insurance 
Combined Paid Sick Leave and Sickness 
Indemnity Insurance 

Long Term Disability Insurance 

Workmen’s Compensation and Supplements 


Supplementary Unemployment Benefits 
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SICKNESS BENEFITS 


Two types of sickness benefit plans were identified: Paid Sick Leave and Sickness indemnity Insurance. Both types 
of plans protect an employee's income during absences from work because of illness or injury. They may be applied as 
Separate plans or combined to complement each other. The following graph shows the prevalence of each type of 
benefit and their combination. The bar chart and tables which follow present Paid Sick Leave and Sickness Indemnity 
Insurance provisions. Distinctions are drawn between the separate and combined plans in the tables. 


Paid sick leave may be formally or informally administered and is usually self-insured with the employer absorbing 
the full expense. There is usually no waiting period required before benefits are paid. Two types of paid sick leave exist: 
cumulative and non-cumulative. Under the cumulative type of plan a specified number of days (usually between 12 and 
18) are assigned to employees each year. These sick leave credits then may accumulate from year to year until a 
maximum number of days, if specified by the plan, are accumulated. Under the non-cumulative type of plan employees 
may be granted a bank of credits on an annual or per illness basis which cannot be accumulated over the years. The 
annual bank is usually less than two working weeks whereas an employee may be granted as much as 26 working weeks 
of paid sick leave on the per illness basis, if the illness is of a nature to require it. Most plans grant sick leave at full pay 
although some plans, especially those of the non-cumulative variety, compensate employees on a sliding scale 
depending upon the length of absence. A few plans compensate employees for all or part of the credits which they have 
accumulated at resignation or retirement. A medical certificate is required only at the manager's discretion in many 
cases. Where a formal requirement does exist, the certificate is usually required after two to three days. 


Sickness indemnity is formally insured and provides cash benefits under formulae which usually specify a waiting 
period, the dollar amount or percentage of salary benefit and the maximum time for drawing benefits. Most plans are 
now fully funded by the employer. The waiting period is usually five days or less. However, where the sickness indemnity 
plan is supplemented by a paid sick leave plan, the waiting period may be as much as ten to twelve working days. 
Benefit formulae are expressed either as a percentage of earnings or as dollars per week. In the office group, plans 
usually pay about two-thirds of salary. Often, the formulae will vary by salary grade, length of service, or the length of 
time the benefit is drawn. In the non-office groups, male employees usually receive at least $90.00 per week as a benefit. 
Among office employees the maximum duration of benefit payments is usually 52 weeks while non-office employees 
quite often may receive benefits for only 26 weeks. Some sickness indemnity plans are totally integrated with Long- 
Term Disability plans. In these instances the initial benefit is usually greater than the final benefit. It is identified as Short- 
Term Disability and the remainder of the benefit is considered Long-Term Disability Insurance. This ensures a 
comprehensive coverage for every contingency. 
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SICKNESS BENEFITS 


ORRIGE NON-OFFICE 
1967 1976 1967 1976 
(% employment) 
PREVALENCE: 
Paid Sick Leave 66.4 68.0!) DiS} 35.4 
Sickness Indemnity Insurance Weh9) 10) 59.4 5S). 
Combination of Paid Sick Leave and Sickness 
Indemnity Insurance 19.2 16.9 
No Income Protection 5 0 D 4| 8 
PAID SICK LEAVE, 1976 
©RRICE NON-OFFICE 
Paid Leave Paid Leave 
Sick Combined Sick Combined 
Leave With Leave With 
Only Indemnity Only Indemnity 
PREVALENCE 67.2 16.9 35.4 WOM 
Waiting Period* 
— Required 2.9 19.6 West 305 
— Not Required Dia WAS 82.9 68.9 
— Unwritten Policy = (8 = 6 
Type of Leave* 
— Cumulative B84 30.4 Siac 28.3 
— Non-cumulative 66.6 61.7 42.8 Pal 
— Unwritten Policy = ILS) = 6 
Benefit Formulae* 
Cumulative, Annual Rate 
— Under 11 days fz 10.4 ile 4.5 
— 12-14 days 5 10.0 Wz Dene 
— 15 days 9.0 - 1.5 - 
— 18 — 20 days HONS - 14.7 — 
— 30 days el — 5 
— Varies with Service WOLS) 10.1 21.8 ee 
— Other Basis 8.8) - 2.4 - 


* percentages apply to prevalence 
‘includes informal paid sick leave plans (0.8%) which are not covered in characteristics portion of table for 1976 data 


For Paid Sick Leave Only. 
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PAID SICK LEAVE, 1976 


OFFICE NON-OFFICE 
Paid Leave Paid Leave 
Sick Combined Sick Combined 
Leave With Leave With 
Only Indemnity Only Indemnity 
Non-Cumulative Entitlement 
— Under 2 weeks Per Year Al 25.4 2 14.4 
— 2-5 Weeks Per Year all we ~ 24.2 
— Varies with Service Per Year 9.8 6 3.4 - 
— Under 6 Weeks Per Illness — Wall - 200 
— 12 — 18 Weeks Per Illness 9.9 Us Sil - 
— 26 Weeks and Over Per Illness Hes - 12.4 - 
— Varies with Service, Per Illness 32.6 eS 18.5 5.6 
— Other Basis a3 - 2.6 ~ 
— Unwritten Policy = US = 6 
Pay Provisions* 
— Full Pay 61.9 GES 64.9 Oifes 
— Variable Pay 85.0 ORS 27.6 = 
— Partial Pay Dele 4.1 7.4 Za 
— Unwritten Policy Wf 7.9 - 6 
Unused Sick Leave Credits* 
— Compensated aes 19.8 19.2 35.9 
— Not Compensated 2300 Boe SoI5 Som 
— N/A, No Credit Accumulation 64.9 Sisile} 42.3 PATER} 
— Unwritten Policy - 7.9 - 6 
Medical Certificate Required After* 
— Any Absence 3.0 Te 9.8 9.5 
— 2-3 Days 22.4 Size 34.0 28.6 
— 4—5 Days 29.8 (2.5 13.2 rae) 
— Over 6 Days 25 9.2 1.6 Wi 
— Varies PS 6.0 ais! 1.0 
— Management Discretion Bye Zz S216 1S) 
— Never Talk WT 8.0 28.8 
— Unwritten Policy - i9 = 6 


* percentages apply to prevalence 
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SICKNESS INDEMNITY INSURANCE PLANS, 1976 


OFFICE NON-OFFICE 
Sickness Indemnity Sickness Indemnity 
Indemnity Combined Indemnity Combined 
Insurance With Only With 
Only Leave Leave Leave 
PREVALENCE i5.€ 16.9 58.7 10.1 
Employer Contribution* 
— Under 100% 2.6 26.6 13.8 635 
— 100% 97.4 66.4 8572 29.6 
— No Information = = 6 = 
— No Contribution = 7.0 4 6.9 
Waiting Period* 
— 3 Days or Less 26.0 34.1 41.2 5S 7 
— 4—5 Days 62.9 24.8 49.9 10.2 
—6—/7 Days - 3.6 Be 1.4 
— 10-12 Days Wet 34.6 J 32.9 
— No Information - - 6 = 
— No Waiting Period 10.0 2.8 4.4 1.8 
Benefit Formulae* 
Percentage of Earnings 
— Under 66.6% — - 8.3 4 
— 66.6% 28.5 29.8 PA) 10.5 
— 70% — 75% 1.6 SS il IBZ 
— 80% — 85% - 2228 - Be) (s) 
— 100% SZ 15. 1.6 4.1 
— Varies 6373 170 26.6 VES 
Dollars Per Week, Males 
— $90.00 and under - 3 5.6 ile 
— Over $90.00 3 - 30.6 — 
— Varies 1 is 3.8 3.4 
No Information - = 6 = 
Maximum Duration* 
— Under 26 Weeks Pf 236 a5) 20.9 
— 26 Weeks 35.9) S118) 51.9 ANY if 
— 27 — 51 Weeks - 2.0 1.0 = 
— 52 Weeks 61.0 oe 40.4 26.9 
— Over 98 Weeks = v2 + 1.0 
— Varies 4 U2 ZAG S55) 
— No Information = = 6 -, 


* percentages apply to prevalence 
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Combination 
(17%) 


No Income 
Protection (1%) 


Combination 
(19%) 


OFFICE 


Paid Sick Leave 
(68%) 


Sickness 
Indemnity 
Insurance 
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OFFICE 


Paid Sick 
Leave (66%) 


Sickness 
Indemnity 
Insurance 
(14%) 


SICKNESS BENEFITS 


PREVALENCE, 1976 
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NON-OFFICE 


Paid 
Sick Leave 
(26%) 


No Income 
Protection 
(3%) 


Sickness 
Indemnity 
Insurance 
(60%) 


Combination 
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LONG-TERM DISABILITY INSURANCE 


Long-term disability insurance plans provide income to employees who are unable to work at their own 
occupations for extended periods of time because of disability. Data in this section pertain only to independent plans 
and do not include details of provisions for disability under Life Insurance and Pension Plans. 


The prevalence of long-term disability insurance plans in the non-office group has increased from 14% of 
employment in 1967 to 48% of employment in 1976. As both the graphs and tables illustrate, the percent of 
employment for which the employer now contributes the full cost of the premiums for such plans has also increased 
significantly over the same time period. Although all plans had waiting periods in 1976, over 90% of total employment 
are either covered by sickness benefits or receive some portions of their salary during this period. Whereas the majority 
of employees in 1967 received less than 60% of their earnings when disabled, this has been reduced in 1976 to 20% of 
office employees and 11% of non-office employees. The vast majority of employees continue to be eligible to receive 
these payments until their normal retirement age if they are unable to work. 
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LONG-TERM DISABILITY INSURANCE 


OFFICE NON-OFFICE 
1967 1976 1967 1976 
(% employment) 


PREVALENCE 41.3 58.8 14.0 47.5 


Employer Contribution* 


— None 8.6 10.0 4.4 Gai 
— Under 50% 1.4 a - - 
— 50% 59.2 22.4 ioe Wei 
— 51% — 99% 18.9 5.0 4.0 4.1 
— 100% WH 58.2 18.9 ens 
— Other - 41 — De 


Waiting Period* 


— Under 13 weeks 10.9 8.0 28} eS 
— 13-15 Weeks 20.8 Oks eS 6.1 
— 16 — 25 Weeks - 8.5 -- 6.0 
— 26 Weeks Bs 30.8 53.4 19.9 
— 27 — 52 Weeks 1073 25.5 1358 49.8 
— Over 52 Weeks - Pun ~ 4 
— Varies with Service 4 8.6 - 29) 
— Other ~ 6.1 - 7.4 


Formulae for Coverage* 


— Under 50% of earnings 4.6 iG 9). = 
— 50% of earnings 218 18.6 540i 10.5 
— 51% — 59% of earnings © 4 - 4 
— 60% of earnings 14.0 Weare WOLS 14.1 
— Over 60% of earnings OES 30.4 AOU 14.3 
— Variable = Suleo = 30.0 
— Other formulae ell it 5.8 S10) 


Maximum Duration of Payment (when employee 
unable to work) * 


— 1-5 Years 2aG Ve 5.4 6 
— 10 Years 1.4 - - = 
— Until Normal Retirement Age 95.8 81.4 9256 Soul 
— No Maximum = 18.2 - azo 
— Others 2 me 210) eS 


* percentages apply to prevalence 


35 


LONG-TERM DISABILITY INSURANCE 


EMPLOYER CONTRIBUTION, 1976 


OFFICE 


Half of 
Premium 
(22%) 


No 
Contribution 
(10%) 


All of 
Premium 
(58%) 


Oo 
o 


=i = << © = 0) aim 


NON-OFFICE 


Half 
of Premium 
(14%) 


All 

of 

Premium 
(73%) 


No 
Contribution 
(7%) 


EMPLOYER CONTRIBUTION, 1967 


OQPAKCIE 


No Contribution Half of 
(3%) Premium 


(59%) 


All 
of 
Premium 
(17%) 


) 
o 


=! 24 In) = =<) i a0) =e in 
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NON-OFFICE 


Half of 
Premium 
(73%) 


No Contribution 


Other 
(4%) 


All of 
Premium 
(19%) 


LONG-TERM DISABILITY INSURANCE 


FORMULAE FOR COVERAGE, 1976 


OFFICE 


60% of 
earnings 
(18%) 


(eo) 
o 


Others (1%) 


Variable 
(31%) 


=| 2 (nol SS) ye 8) im 


NON-OFFICE 


60% of 
earnings 
(14%) 


under 
60% (11%) 


Variable 
(30%) 
Others 
(31%) 


FORMULAE FOR COVERAGE, 1967 


OFFICE 


under 60% 
(58%) 


aol xe ina) 


60% 
of 
earnings 
(14%) 


= fil = << 1OT 
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NON-OFFICE 


Others 
(6%) 


\ earnings 
(10%) 


WORKMEN’S COMPENSATION AND SUPPLEMENTS 


Workmen's Compensation provides income during periods of disability resulting from occupational accident or 
illness and is a compulsory form of insurance in most industries. It is administered under provincial jurisdiction and 
financed by premiums levied on employers. Benefits centre around 75% of earnings subject to minima and maxima 
provisions. Some employers choose to supplement these payments through sickness benefits, separate plans or on an 
informal basis. In 1976, 80% of office employment and 49% of non-office employment were eligible to receive such 
supplements. In most cases these supplements made up all the difference between Workmen’s Compensation 
payments and full salary and usually lasted to the extent of either Workmen's Compensation payments or the extent of 
sick leave entitlements. 


OFFICE NON-OFFICE 
1967 1976 1967 1976 
(% employment) 


PREVALENCE 

Workmen's Compensation & Supplements 58.6 Ts 38.0 49.0 
Workmen's Compensation, No Supplements 29.8 1546 Stej.(e} 51.0 
No Workmen’s Compensation Coverage 11.6 4.9 6.2 (0) 


Supplements Maintain* 


— Less than Full Salary Bile} 11.8 
— Full Salary 64.8 67.4 
— Variable Per Cent of Salary Sen 20.8 


Maximum Duration of Supplements* 


— Less than 26 Weeks 4 = 
— 26 Weeks DI Si, 
— 52 Weeks 10.2 16.5 
— To Extent of Workmen’s Compensation 29.7 31.6 
Payments 

— To Extent of Sick Leave Entitlements 49.6 41.3 
— Other 7.4 O38 


*“ percentages apply to Workmen’s Compensation and Supplements 
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SUPPLEMENTARY UNEMPLOYMENT BENEFITS 


Supplementary unemployment benefits are defined as additional income from employer sponsored plans for 
employees who are on lay-off or are terminating employment. In 1976, 14% of office employment and 31% of non-office 
employment were eligible to receive such supplements. Such plans are usually totally funded by the employer at the 
rate of one or two cents per hour worked by the employee. Usually an employee has to complete a certain length of 
service.in order to qualify for the supplements. The actual benefit formulae used to calculate the supplement are too 
diverse and complicated to present in tabular form. The supplement is, however, usually expressed as a percentage of 
earnings or a weekly dollar amount. The percentage varies from 60% to 95% of weekly earnings from plan to plan and 
may also depend upon such factors as length of service, marital status, length of time drawn, and U.I.C. benefits. Dollar 
amounts range from $30.00 to $42.50 a week and also vary depending upon job classification, length of service, 


percentage ceilings, length of time drawn, and U.I.C. benefits. 


PREVALENCE 


Employer Contribution* 


— 1¢ per hour 
— 2¢ per hour 
— 5¢ per hour 
— Varies 

— As Required 


Employee Contribution* 


—1¢ per hour 
— No Contribution 


Service Requirement for Eligibility* 


= il werely 

— 1.5 years 

—2-—3 years 

— Variable 

— No Service Requirement 


* percentages apply to prevalence 
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Paid Holidays 
Paid Vacations 
Paid Rest Periods 


Paid Leave For Personal Reasons 
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PAID HOLIDAYS 


Holidays are days of public or religious significance on which employees are not normally required to work. The 
accompanying graphs show the percentages of office and non-office employment entitled to specific numbers of 
holidays in 1967 and 1976. The tables which follow list the frequency of granting particular days. 


The data show a definite increase in the number of holidays granted: for example, over 85% of office employees are 
now entitled to ten or more holidays compared to 38% in 1967. Boxing Day is the one individual holiday which has 
become most significantly generalized since 1967. The granting of holidays on Easter Monday, Local Civic Holiday, and 
January 2 has also increased noticeably over the same time period. 


Holidays which may fall on days of rest were generally guaranteed by employers in terms of compensation. For 


88% of the office employees and 74% of the non-office employees guaranteed holidays were moved to a normal 
working day. 
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PAID HOLIDAYS 


OHAGE NON-OFFICE 
1967 1976 1967 1976 
(% employment) 


PREVALENCE 100.0 100.0 99.8 100.0 


‘Number of Paid Holidays* 


* percentages apply to prevalence 
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— Under 9 days Son Al 49.1 ni 
— 9 days 28.5 Tall 24.9 16:5 
— 10 days 23.0 S22 16.8 45.7 
— 11 days 6.8 28.2 S52 ZACKS 
— Over 11 days 7.8 5.9) 4.0 6.8 
— Others = 5.9 = 4.0 

Principal Holidays* 
— New Year's Day 100.0 100.0 100.0 100.0 
— Good Friday 98.8 99°3 97.1 98.1 
— Easter Monday WZ ZS 10.0 ES 
— Queen's Birthday 92.0 96.2 92.3 9529 
— St. Jean Baptiste Day 41.3 43.2 ATS 34.9 
— First of July CORO 100.0 99.2 100.0 
— Local Civic Holiday O21 58.6 46.9 OORS 
— Labour Day 100.0 100.0 99.2 100.0 
— Thanksgiving Day O95 OSEd 96.0 98.8 
— Remembrance Day 32.3 36.4 7-55) 36.6 
— Christmas Day 100.0 100.0 100.0 100.0 
— Boxing Day Soha If 92.9 41.2 94.5 
— January 2 - 32.1 ~ Silt 

Compensation for Guaranteed Holidays Falling on a 

Day of Rest* 
— Another Day Off UB 88.1 60.2 Sse 
— Additional Pay 5.8 ‘ Wet Way 
— Varies We 9.4 18.5 9.7 
— No Guarantee Provisions 9.4 2 5.6 Zao 


PAID HOLIDAYS 


NUMBER OF PAID HOLIDAYS, 1976 


OFFICE NON-OFFICE 


° 
o 


under 10 
(8%) 


HZm=2<orvuzm 


NUMBER OF PAID HOLIDAYS, 1967 


OFFICE NON- OFFICE 


° 
o 


under 10 
(62%) 


under 10 
(74%) 


over 10 
(15%) 


sabieze Win cee =< 1) Ire aecxe (i 
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PAID VACATIONS 


Paid vacations applied universally to the employees studied and, with few exceptions, the amount of vacation 
entitlement increased with the employee’s length of service. The graphic presentations which follow show the 
proportions of office and non-office employment who received three, four or five week vacations after the given number 
of years of service in 1967 and 1976. Supporting tables show detailed service requirements for two, three, four, five or 
six weeks of vacation. As significant differences in service requirements and vacation entitlements often apply to senior 
levels of office staff, data are presented separately for this group, categorized as management/professional, and 
defined in Appendix B. The service requirements for various periods of vacation have significantly decreased over the 
time period under study. Whereas 51% of office employees had to wait over five years before being granted a three 
week vacation in 1967, by 1976, 56% received three week vacations in under five years. In 1967 only 16% of non-office 
employees received four week vacations after 11 to 19 years of service. By 1976 this had increased to 59%. In 1967 
82% of non-office employment received no five week vacations at all, but by 1976 this was reduced to 23%. 


The tables also summarize minimum service for vacations, vacation pay provisions and vacation bonuses. Between 
30% to 35% of total employment continues to be eligible for vacation leave after a minimum of one month of service. 
Only a small percentage is required to wait a full twelve months. The majority of all employees receive the current 
straight-time wage rate as their vacation pay. In 1976, 24% of non-office employees received vacation bonuses in the 
form of extra time off and 17% of them, bonuses in the form of cash payments. 
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PAID VACATIONS 


MANAGEMENT/ 
PROFESSIONAL OFFICE NON-OFFICE 
1976 1967 1976 1967 1 1976 
(% employment) 
PREVALENCE 100.0 100.0 100.0 100.0 100.0 
Service Requirements for* 
Two Weeks of Vacation* 
— 1 Year 61.0 89.2 71.9 Hite 82.0 
— 2 Years - 2 - 9.6 = 
— 3-5 Years ~ 38 = WSh.8) - 
— No Two Week Vacations 39.0 10.3 28.1 5.4 18.0 
Three Weeks of Vacation* 
— 1 Year 24.8 9.9 26.3 4.8 16.8 
— 2 Years let 10.9 8.4 Si) 4.6 
— 3 Years ORT 6 Oks 4 Bh. 
— 4 Years 7.8 6 aS) ne 12.9 
— 5 Years 19.1 RAE PIAS Deal Sal 
— 6 Years AS BS) 1.4 Re Sra 
— 7 Years 4 6 1S ie! Pas 
— 8 Years 4 6.6 sit 2.9 Ze. 
— 9 Years m0) a 9.2 sb) oan 
— 10 Years 2u8 20.0 2s Sieh, [/ Sail 
— Over 10 Years _ 23.9 — 26.6 1.4 
— No Three Week Vacations 14.4 if 1.8 3.8 1.8 
Four Weeks of Vacation* 
— 1-4 Years Zee - 1.8 —- We 
—5-—9 Years 2.8 - 10.8 _ 8.3 
— 10 Years 2343 10.4 30.4 | 18.9 
— 11-14 Years 10.9 2.4 20.9 ile SYAIG 
— 15 Years 31.4 12.4 19.4 i223 17.9 
— 16 —- 19 Years 2.8 are 4.4 2.4 8.2 
— 20 Years 1K6) 33.8 ent 35.0 Org 
— 21 Years and Over 0 Sor5 nal Sule 126 
— No Four Week Vacations 2.0 Ist) ail 11.8 1.4 


* percentages apply to prevalence. 
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Five Weeks of Vacation* 
— Under 20 Years 
— 20 Years 
— 21 — 24 Years 
— 25 Years 
— 26 — 35 Years 
— No Five Week Vacations 


Six Weeks of Vacation* 
— Under 20 Years 
— 20 Years 
— 24 — 25 Years 
— 26 — 29 Years 
— 30 Years 
— 31 — 40 Years 
— No Six Week Vacations 


Minimum Service for Vacations* 
— None 
— 1 Month 
— 2-5 Months 
— 6 Months 
— 7-11 Months 
— 12 Months 
— Another Formula 
— No Information 
— Informal 


Vacation Pay* 
— Current Straight-time Rate (A) 
— Percentage of Earnings (B) 
— Greater of Aor B 
— Other Provisions 


Vacation Bonuses* 
Time: 

— Granted 

— Not Granted 


Cash: 
— Granted 
— Not Granted 


* percentages apply to prevalence 


PAID VACATIONS (Cont’d) 


MANAGEMENT/ 
PROFESSIONAL 


1 
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976 


97.3 


OFFICE 


1967 


16.7 
83.3 


1976 


(% employment) 


18 
20.0 
eh 
26.3 

3.8 
28.4 


va) 
78.4 


4.0 
96.0 


NON-OFFICE 
1967 1 1976 
= 9.3 
ee 18.2 
e 27.6 
5.5 18.9 
11.5 3.4 
81.8 22.6 
2 1.5 
a 2.9 
& 122 
= 8.3 
zs ‘Ware 
= 4 
100.0 68.0 
1.9 4.5 
35.9 31,2 
19.2 ieee: 
8.3 6.4 
6 = 
20.7 18.6 
12.6 12.8 

8 

= 8.8 
54.8 Tee 
19.2 (32 
a 8.1 
26.0 7.0 
2.0 24.1 
98.0 75.9 
17.0 
83.0 


PAID VACATIONS 


1976, THREE WEEKS AFTER 


OFFICE NON-OFFICE 


° 
o 


under 5 
(43%) 


None (2%) 


over 5 
(14%) 


az2mM=2<Orf US m 


1967, THREE WEEKS AFTER 


OFFICE NON-OFFICE 


) 
o 


lee Mere =< De em 
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PAID VACATIONS 


1976, FOUR WEEKS AFTER 


OFFICE NON-OFFICE 


(o} 
a 


under 11 


under 11 
(28%) 


(43%) 


None (1%) 


11-19 Years 
(45%) 


le TN SS ee 


1967, FOUR WEEKS AFTER 


OFFICE NON-OFFICE 


11-19 Years 
(17%) 


f ca] 
o 


under 11 
(10%) 


+2 ne <O& Us im 
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PAID VACATIONS 


1976, FIVE WEEKS AFTER 


OFREICE NON-OFFICE 


° 
o 


under 25 
(55%) 


under 25 
(42%) 


25 Years 
(26%) 


25 Years 
(19%) 


Hzm2z2<orwve_em 


1967, FIVE WEEKS AFTER 


OFFICE NON-OFFICE 


° 
o 


Over 25 
(12%) 


under 25 25 Years 


under 25 
(1%) 


25 Years 
(5%) 


(1%) (3%) 


12m e2 =< Or Weir 
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PAID LEAVE FOR PERSONAL REASONS 


Paid leave for personal reasons consists of paid time off due to bereavement, family illness, marriage, and domestic 
emergencies. The amount of time shown for bereavement is the maximum reported for the most immediate family 
members, generally one’s parents and/or spouse. Bereavement leave of a shorter duration usually applied to brothers 
and sisters and the parents of one’s spouse. As the table shows, the majority of employees receive three days of paid 
leave for the death of an immediate relative, although there has been an increase in the percentage of employees who 
receive over three days for the time span under study. The percentage of both office and non-office employees now 
permitted to take paid time off for domestic emergencies has risen sharply between 1967 and 1976. 


OFFICE NON-OFFICE 
1967 ISVve 1967 1976 
(% employment) 
PREVALENCE 100.0 W.e 5) S18).4, 


Bereavement Leave * 


— Under 3 Days 3.2 — 4.2 zc 
—3 Days 038.1 - 66.4 82.7 89.9 
— Over 3 Days Uae B.S 142 6.9 
— Discretionary 4.0 ae 2a 2.9 
— Not Applicable ine) = Ong = 


Family Illness* 


— Granted 52:8 68.6 21,0 Se 
— Not Granted Aine 31.4 79.0 Oies 


Marriage Leave* 


— Granted 19.0 19.0 9.9 8.0 
— Not Granted 81.0 81.0 90.1 92.0 


Domestic Emergencies* 


— Granted 48.9 81.3 Woh SO%S 
— Not Granted Sle Wisse 80.3 49.5 


* percentages apply to prevalence 
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PAID REST PERIODS 


Paid rest periods are defined as intervals during which an employee is permitted to stop work for relaxation. They 
are usually referred to as coffee-breaks and exclude periods allowed for wash-up and the recording of arrival and 
departure by time-clock. Their prevalence has increased by 9% and 17% for office and non-office respectively. The 
length of rest periods has remained relatively stable for the time span under study. 


ORFICE NON-OFFICE 
1967 176 1967 1976 
(% employment) 


PREVALENCE Silks 90.6 61.3 78.6 


Authorization* 


— Formal 61.8 54.0 TE3 6523 
— Informal Sis 46.0 Palen Saar 


Number Per Day* 


— One WH te) 7.4 eS 8.9 
— Two 74.6 73.9 86.7 68.4 
— Other or Informal 7.8 ised 4 Cian 


Duration Per Day* 


— Under 20 Minutes ies: 8.6 224 5) 
— 20 Minutes 26.6 165) SEAS Cone) 
— 21 — 29 Minutes 8 5 lev il 4 
— 30 Minutes 49.8 Sarl 33.0 B18 
— Over 30 Minutes 6 One on4 SiO) 
— Other or Informal 8.9 20m) ee 29.4 


“ percentages apply to prevalence 
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PENSIONS 


Private pension plans are employer provisions to ensure a continuing income for employees subsequent to their 
anticipated date of retirement. Benefits may also apply in specified circumstances of early retirement or retirement due 
to disability and there may be provisions for benefits to a Surviving Spouse or dependents. 


This section presents information on private pension plans sponsored by employers. The charts outline information 
on employee contributions, benefit formulae, interest on refunded contributions and post-retirement adjustments. The 
following tables give details on contributions, benefits, retirement age, vesting, survivors’ pension benefits, early 
retirement, and post-retirement adjustments. 


Contributions 


Private pension plan contributions and benefits may be stacked or integrated with government sponsored pension 
plans. The Canada Pension Plan was instituted in 1965 and is compulsory for most forms of employment except in 
provinces which establish their own comparable program as has occurred in Quebec. The Quebec Pension Plan is 
closely coordinated with the Canada Pension Plan in respect to benefits and contributions. Under the Canada/ Quebec 
Pension Plans both the employer and employees pay 1.8% of the employee's annual earnings between a base of $700 
and the yearly maximum pensionable earnings for 1975 of $7,400. The YMPE is a variable based on the consumer 
price index. 


Benefits and contributions shown in the following tables are based on earnings above the YMPE. The CPP/QPP 
level of contributions and benefits have been taken totally or partially into account in establishing the provisions of 
integrated plans; stacked plans operate independently of the CPP/QPP. In 1976 most employees were members of 
integrated plans. In the non-office groups, 41% of employment belonged to plans funded totally by the employer. In the 
office group, most employees contributed 5% or more of their earnings towards their pension plan. 


Benefits 


There are several types of benefit formulae. Most of the sample employment were covered by unit benefit plans. 
These are dollar investments, related directly to salary and years of service, which produce a pension at retirement 
calculated on a percentage of salary multiplied by the number of years of service. The employee contributes a fixed 
percentage of salary for which he purchases a specific number of pension units per year of service. At retirement the 
total of these units either may be applied to all eligible earnings during the employee's career or weighted in his favour 
by application to his average salary over a final period. Currently, the most popular formula (37% of office and 31% of 
non-office employment) is 2% of average earnings over the five best years of service multiplied by the number of years 
of service. 


Four other types of benefit formulae are in common use. Some employees receive a pension equal to a percentage 
(ranging from 30% to 50%) of their total contributions. Other employees receive a monthly flat benefit per year of 
service. Typically such a pension runs from $5.00 to over $9.00 per month per year of service. This type of formula was 
reported for 26% of non-office employment. A very small number of non-office employees received a uniform annual 
pension of $7,200 per year. Lastly, under a money purchase plan, the employer and employee each make regular 
Specified pension contributions (1.5% -5% of the employee's income) and the best available pension is purchased for 
the employee at his retirement with the combined contributions. 


Retirement Age 


For the majority of employees, male and female, office and non-office, the normal age of retirement is sixty-five 
years. However, as the table on pension provisions for voluntary early retirement shows, many employees may now 
receive a full pension when they retire before age 65 if they have met certain eligibility requirements in terms of age or 
years of service or a combination of the two. Consequently, while the normal age of retirement remains age 65 many 
employees may, if they wish, retire earlier with no penalty except a reduction in the years of service. 
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Vesting 


Legislation in Quebec, Ontario, Saskatchewan, Alberta and that applying to employees under federal jurisdiction 
requires that all employer and employee contributions to pension plans after the employee has reached age forty-five 
and completed ten years of service be retained in the fund to provide the employee with a retirement income. Any 
employee meeting this requirement, then, may not receive a return of contributions if he terminates employment before 
being eligible for retirement. This legislation applies to 80% of the employment covered in this survey. 


Private pension plans may have vesting provisions supplementary to legislative requirements. When an employee 
leaves the service of his employer, he is usually entitled to a refund of contributions but he may also have the option of 
leaving this amount of money in the plan to purchase a pension. Aside from contributions subject to pension legislation, 
employers are not required to leave funds they contributed on behalf of the employee to his credit in these 
circumstances. However, they may have provisions under which all or a percentage of their contributions do accrue to 
the employee’s benefit after he has satisfied minimum service requirements. 


Where an employee, upon terminating employment, may accept a return of contributions, this amount is often 
supplemented by interest payments. Interest on refunded contributions amounts to 3.5% to 4% for 30% of office and 
17% of non-office employment. 


Survivors’ Pension Benefits 


Survivors’ benefits are defined as income to widows and orphans. They may be provided as a basic feature of the 
pension plan, as a guarantee provision assuring a minimum period of pension payments in the event of a pensioner’s 
death during this period or as an elective option for which the employee receives a lower benefit or pays a higher 
contribution. Only 4% of employment was not eligible for some type of survivors’ benefit. 


Where survivors’ benefits are provided as a basic feature of the plan, a widow usually receives 50% of what would 
have been the employee’s pension if he dies before retirement. In this instance, childrens’ benefits are not usually paid, 
but if the children are orphaned a maximum benefit of 50% of the employee's pension is paid under some plans. If the 
employee dies after retirement, the widow once again usually receives 50% of the employees’ pension but childrens’ or 
orphans’ benefits are not provided in as many cases in this instance. In the majority of cases the provisions which apply 
to widowers are equivalent to those applicable to widows. 


Early Retirement 


A number of pension plans now provide for the payment of a pension to employees terminating employment prior 
to the normal retirement age either in the case of voluntary early retirement, early retirement because of illness or 
disability or involuntary early retirement caused by technological change, physical conditions or mental strain. Four 
alternatives exist with respect to the amount and duration of benefits. The best, an immediate full pension, is calculated 
on the same formula as if the employee had retired at the normal retirement age but using his actual number of years of 
service. An immediate actuarially adjusted pension is also calculated on this formula but is adjusted downward to take 
into account the lower accumulation of interest on past contributions, etc. A third possibility is the deferred pension 
usually paid at the normal retirement age and calculated on the basis of the employee's actual number of years of 
service. A return of contributions not vested under provincial or federal legislation is the last alternative and, in cases 
where service has been short, may be the only alternative. Generally, the longer the employee's service or the greater 
his age, the better the options available to him. 


The tables on voluntary early retirement reveal that 52% of office and 50% of non-office employment are not 
eligible for an immediate full pension but that only 10% of office and 12% of non-office employment are not eligible for 
immediate adjusted pensions and that almost all employees may receive a deferred pension. For all three options, most 
employees usually must meet both some minimum age and minimum service requirement to be eligible. However, 
employees receiving a deferred pension often have only to obtain a minimum service requirement. 


In the case of illness or disability 21% of office and 93% of non-office employment may receive an immediate full 
pension upon early retirement. In addition, another 29% of office and 15% of non-office employment are covered by 
Long-Term Disability Insurance plans. Most pension plans do not have specific provisions dealing with early retirement 
of anon-voluntary nature. 


Ne) 


Post-Retirement Adjustments 


In 1976 only 24% of office and 25% of non-office employment worked in establishments which did not make any 
provision for the escalation of benefits to employees who have already retired. For the others the most common 
percentage adjustments ranged from 7% to 11%, and the most common dollar adjustments from $15 to $90 per 
month. Approximately 10% of employment worked for establishments which adjusted pensions on an individual basis. 


OFFICE NON-OFFICE 
1976 1976 
(% employment) 
PREVALENCE 99.7 85, ¢ 


Nature of Plan* 


— Integrated with C.P.P. il 7 Soy // 
— Stacked 8.2 G1 
— Not Available ll Tee 


Employee’s Contribution* 


— No Contribution 247 41.1 
— Under 5% of earnings 4.5 on) 
— 5% of earnings Sor 19.4 
— Over 5% of earnings 82.4 Silks 
— Others 81,0, 3.8 


Benefit Formulae* 


— Percentage of Total Contributions 4.9 5.8 
— Unit Benefit 88.5 63.4 
— Flat Benefit lee 26.0 
— Uniform Benefit AO) 4d 
— Money Purchase 1.7 2.0 
— Others S7/ Pail 


*“ percentages apply to prevalence 
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PENSIONS 


OFFICE NON-OFFICE 
1976 I'S) 
(% employment) 


Description of Formulae* 


— Percentage of Total Contributions 


—-30% 4 = 
SS 4 & 
— 40% 4.3 5.0 
— 50% A & 
— Unit Benefit 
— Under 2% of Career Earnings vy 2 
— 2% of Career Earnings 21 ie 
— Over 2% of Career Earnings aif all 
— Variable % of Career Earnings = vil 
— 20% of Final Earnings al - 
— 1% of Average Earnings Over 5 Last Years al 3 
— 1.5% of Average Earnings Over 5 Last Years om 6 
— 1.75% of Average Earnings Over 5 Last Years 19 = 
— 2% of Average Earnings Over 5 Last Years lend 2.0 
— Other Variation of Average Earnings Over Last Years ial | 
— 1% of Average Earnings Over Less Than 5 Best Years 1.4 22 
— 1% of Average Earnings Over 5 Best Years Wal 8 
— 1.25 — 1.3% of Average Earnings Over 5 Best Years tiled 8.1 
— 1.5% of Avergae Earnings Over % Best Years 2.4 205 
— 1.67 — 1.75% of Average Earnings Over 5 Best Years oS 2.4 
— 2% of Average Earnings Over 5 Best Years 36.8 31.2 
— 2.25% of Average Earnings Over 5 Best Years ie eel 
— 2% of Average Earnings Over 6-9 Best Years 25 4.3 
— 1% of Average Earnings Over 10 Best Years 1 3 
— 2% of Average Earnings Over 10 Best Years ze) 
— Other Variation of Average Earnings Over Best Years 4.2 3g 
— Other Unit Benefit Formulae 6.0 5 
— Monthly Flat Benefit Per Year of Service 
— Under $5.00 = ee 
— $5.00 — $6.99 9 3.5 
— $7.00 — $8.99 2 3.8 
— $9.00 and Over a 16.1 
— Varies 3 
— Uniform 
= $7,200 Per Year = a 
— Money Purchase Plan 
— 1.5 — 2% of Employee's Income 1.5 5 
— 5% of Employee’s Income 2 1.6 
— Others Blk OT 


* percentages apply to prevalence 
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Normal Retirement Age* 
— Males 
— 65 Years 
— 66 — 68 Years 
— Other Basis 


— Females 
— 60 Years 
— 65 Years 
— 6/7 — 68 Years 
— Other Basis 
— N/A, No Females .0 


Legislated Vesting* 
— Applies 
— Does not Apply 


Vesting Provisions* 


— Legal Minimum Only 

— Immediate Vesting 

— Minimum Service of 5 Years or Less 
— Minimum Service of 6 — 11 Years 

— Both Minimum Age and Service 

— Other Basis 

— N/A, No Vesting 


Interest on Refunded Contributions* 


—2.5—3.0% 

= oo — 40% 

—45-—50% 

= 9.5 — 6)0% 

—6.1-8.0% 

— Variable 

— No Interest 

— N/A, Non-Contributory Plan 
— Information Not Available 


Survivor Pension Benefits* 


— Basic Feature of Plan 

— Guaranteed Period Only 
— Elective Option 

— No Provision 

— Information Not Available 


* percentages apply to prevalence 
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OGRICE 
1976 


IS}S).8) 
Ws 
13.0 


8.2 
UTS) 
1s) 
13.0 
Gen 


19.3 
POT 


5/0 
ile 
Des 

LORS 
920 
hall 
5.3 


is 
30.3 
WE) 


32.2 


(% employment) 


NON-OFFICE 
1976 


86.8 


10.4 


Oe) 5 


Seo 
16.8 
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PENSIONS 


OAC NON-OFFICE 
1976 1976 
(% employment) 


Pension Provisions — Voluntary Early Retirement* ’) 


— Full, Adjusted, Deferred, Contributions SiC 2An9 
— Full, Deferred, Contributions 6.7 (es 
= Adjusted, Deferred, Contributions Bie3 28.0 
— Adjusted, Deferred 14.2 QS, 
— Other Combinations 10.8 Pes 


Note: Full =!mmediate Full Pension 
Adjusted = Immediate Adjusted Pension 
Deferred = Deferred Pension 
Contributions = Return of Contributions 


Voluntary Early Retirement* 
Eligibility Requirements — Full Pension* 


— Minimum Age Only 7.9 Al 
— Minimum Service Only Vez 220, 
— Age-Service Combination RS 4 
— Minimum Age and Minimum Service 2475 SOS 
— Other Combinations lon) Wile 
— No Minimum Requirements iil | 
— No Immediate Full Pension S18 49.7 
— Information Not Available al iO 


Eligibility Requirements — Adjusted Pension* 


— Minimum Age Only PS) Ore 
— Minimum Service Only 5,10 gg 
— Age-Service Combination iO-1 19.4 
— Minimum Age and Minimum Service 40.5 SAS) 
— Other Combinations Gen 125 
— No Minimum Requirements Cae is 
— No Immediate Adjusted Pension Oni ERS 
— Information Not Available as e0) 


Eligibility Requirements — Deferred Pension* 


— Minimum Age Only Be) 6 
— Minimum Service Only 36.6 45.9 
— Minimum Age and Minimum Service 49.0 40.8 
— Other Combinations TE 6.3 
— No Minimum Requirements Saif 4.8 
— No Deferred Pension = #2 
— Information Not Available * 14 


* percentages apply to prevalence 
) subject to eligibility requirements 
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OFFICE NON-OFFICE 
1976 1976 
(% employment) 


Pension Provisions — Illness or Disability* 


— Immediate Full Pension 28 (202) 
— Immediate Adjusted Pension 6.6 ALO 
— Full, Adjusted 10.9 10.1 
— Other Provisions 30.0 S19),5) 
— N/A, Long-Term Disability Only 28.8 is), 1 
— N/A, No Provisions Zao 1.4 
— Information Not Available al 1.0 


Pension Provisions — Involuntary Early Retirement* 


— Specific Provisions SOAS) 42.0 
— No Specific Provisions 66.4 58.0 
Post-Retirement Adjustments 
— 7% Adjustment 6 8 
— 9% Adjustment - 4 
— 10% Adjustment 1.1 4 
— 11% Adjustment Thee 6.2 
— Other Percentage Adjustment 6.3 IZ 
— Uniform Increase of $15/mo. 2 Af 
— Uniform Increase of $40 — $42/mo. all (SA 
— Uniform Increase of $45 — $50/mo. Oe 4 
— Other Dollar Amounts Siz 10.3 
— Adjusted on an Individual Basis lle 10.4 
— Other Adjustments Silas! 28).8 
— No Adjustments Made 24.0 PAS 
— No Information Available we 8 


* percentages apply to prevalence 
(subject to eligibility requirements 
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EMPLOYEE CONTRIBUTIONS, 1976 


OFFICE NON-OFFICE 


° 
o 


No 
Contribution 
(25%) 


No contribution 
(41%) 


5% 
of earnings 


5% 
of earnings 
(19%) 


(35%) 


=| 26 Til ee Se OS) i Tw) Se ine 


Over 5% 
(32%) 


BENEFIT FORMULAE, 1976 


OFFICE NON-OFFICE 


©) 
> 


% of Total 
Contributions 
(6%) 


others 
(5%) 


Flat 
Benefit (26%) 


% of 
Total Contributions (5%) 


Unit 
Benefit 
(638%) 


Unit 
Benefit 
(89%) 


Others 
(5%) 


Flat Benefit 
(1%) 


Sem << Ol te ee ml 
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PENSIONS 


INTEREST ON REFUNDED CONTRIBUTIONS, 1976 


OFFICE NON-OFFICE 


4% or Less 
(36%) 


te) 
o 


4% or Less 
(48%) 


More 
Than 
4% (15%) 


be ibut More Than 
Non oe ory So vance (Ou) 
(25%) (21%) 


No 
Interest 
(2%) 


Non-Contributory 
Plan (42%) 


—eZa ih) — -@ aie sO) =n) 


Varies 
(5%) 


No Interest 
(1%) 


POST-RETIREMENT ADJUSTMENTS, 1976 


OFFICE NON-OFFICE 


Uniform 
Doilar 
Amount 
(18%) 


Uniform 
Dollar Amount 
(25%) 


° 
oS 


Individual 
Basis 
(11%) 


ndividual 
Basis 
(10%) 


Percentage 
(15%) 


Percentage 
(9%) 


Other 
Adjustments 
(31%) 


No 
Adjustments 
(24%) 


Other 
Adjustments 
(32%) 


No 
Adjustments 
(25%) 


aa ul ee SS Oy alleen 
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WORK 
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HOURS OF WORK 


Hours of work have been tabulated on a weekly basis. They exclude lunch periods and include paid rest periods. 
Information on hours worked per week is presented in the following graph. The tables present data on weekly hours, 
flexible hours and compressed work weeks. In 1967 almost one-quarter of the office employment worked more than 
37.5 hours per week. By 1976 only 9% of office employment worked more than 37.5 hours and almost 39% worked 35 
hours or less, an increase from 23% in 1967. In 1967, 95% of non-office employment worked 40 or more hours per 
week. By 1976, this had dropped to 79%, with 12% of non-office employment working 37.5 hours per week, compared 
with only 2% in 1967. 


Flexible working hours refers to arrangements allowing groups of employees flexibility in their starting and finishing 
times, provided that a specified number of hours are worked. Establishments employing 32% of office employees now 
have such arrangements for at least some of their staff. Compressed work weeks are normal work weeks of less than five 
days, or for shift workers less than five shifts per week. Firms with 10% of the office and 13% of the non-office 
employment had provisions for such a work week for at least a portion of their staff in 1976. 
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HOURS OF WORK 


@EFICE NON-OFFICE 
1967 1976 1967 1976 
(% employment) 
PREVALENCE 100.0 100.0 100.0 100.0 


Hours per Week* 


— Under 35 2.8 6.0 - = 
— 35 19.1 Se fs) 1.9 eo 
— Over 35, Under 37.5 20 23.9 0.5 Dea 
— 37.5 Beal 28.5 leat 120 
— Over 37.5, Under 40 14 1.3 l.2 4.2 
— 40 213 is 91.5 TIES) 
— Over 40 2.0 All BZ Le 
— Variable = al - ao) 


Flexible Hours — Total Starting Time Period* 


— Under 1 Hour Wd 0.1 
— 1 Hour 3.8 eZ 
— Over 1 Hour, Under 2 Hours 3.4 OFS 
— 2 Hours 9 - 
— Over 2 Hours, Under 3 Hours 122 — 
— 3 Hours (S)) = 
— Others 4.0 ~ 
— No Flexible Work Schedules 68.1 98.4 


Flexible Hours — Total Finishing Time Period* 


— Under 1 Hour el yl 
— 1 Hour 3.8 1.2 
— Over 1 Hour, Under 2 Hours Wi ss 
— 2 Hours 9 = 
— Over 2 Hours, Under 3 Hours iow _ 
— 3 Hours Pall - 
— Others 7.9 ~ 
— No Flexible Work Schedules 68.2 98.4 


Compressed Work Weeks — Days/Week* 


— 3 Days 6 — 
— 4 Days Sei 2.9 
— Variable 5.6 ORS 
— No Compressed Work Weeks 90.1 86.6 


* percentages apply to prevalence 
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HOURS OF WORK 


HOURS PER WEEK, 1976 


OFFICE NON-OFFICE 


Over 
37.5, Under 
40 
(4%) 


° 
o 


rere ee 


35 and Under 
(39%) 


over 
37.5 (9%) 


=| 4 (le =< (ON el Inn 


HOURS PER WEEK, 1967 


OFFICE NON-OFFICE 


° 
o 


Over 35, 
Under 37.5 
(21%) 


Over 37.5, 
Under 40 
(1%) 


35 
and Under 
(22%) 


Over 37.5 
(24%) 


al 2 Thi) ee SOY i ashes (a 
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PREMIUM 
HOURS 


Overtime Compensation 
Shift Work 

Week-end Work 

Call Back Duty 
Stand-by Duty 


Extra Duty 
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PREMIUM HOURS 


Premium hours are those which occur outside of the employing establishments’ weekly hours for employees 
working a regular Monday to Friday day shift at their normal occupation. When additional hours are worked, 
compensation, if applicable, may be granted at straight time or premium rates. 


In using this section the reader should be particularly aware of the weighting procedures described in the 
introduction. Each establishment is weighted separately by its number of management/professional, office and non- 
office employees. The percentages of employment which appear in the tables and graphs actually show items of data as 
weighted by size of employer, not by employees participating in the benefit. The benefits shown previously generally 
applied to all employees in establishments providing the benefit and either interpretation of data would be acceptable; 
benefits in this section usually apply only to a small number of employees in each establishment and such parallels 
should not be drawn. 


Additional data are given in the tables and graphs on management/professional staff as there are significant 
differences in policy for this group in respect to premium hours. 
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OVERTIME COMPENSATION 


Overtime is work in excess of the normal daily or weekly hours of work in a given establishment. Compensation for 
this work is practically universal in the office and non-office categories. However, establishments employing only 68% 
of the management and professional personnel granted compensation to these employees. As significant differences in 
the eligibility for compensation and its characteristics apply to these employees, information is presented separately 
for them. 


The following tables present information on employees eligible for compensation, the type and rate of 
compensation, meal allowances, and advance notice required for overtime. Three charts illustrate the applicable rates 
of compensation on a normal working day for all three categories of employees. Whereas most office and non-office 
employees are eligible for compensation in those firms which grant it, 100% of management and professional 
employees are eligible to receive overtime compensation in those establishments employing only 3% of this category 
of employees. Very few employees, according to the tables, are permitted to take their compensation in the form of 
leave only. Those who do have the choice, however, receive it at a variety of rates, ranging from straight-time (1T) to 
double time (2T) in a few instances. In terms of cash compensation, firms employing 45% of the management and 
professional employment pay their staff at straight-time rates. However, 69% of the office employment and 49% of the 
non-office employment receive time and one-half (1 %T). Establishments with a majority of the management and 
professional employees compensate overtime at rates varying from straight-time (1T) to time and one-half (1 %T). Most 
employees receive the same rate of overtime compensation on both the first and second days of rest and are not paid a 
meal allowance. Advance notice for overtime on a normal work day is required in those establishments with 4% of the 
management and professional, 5% of the office, and 12% of the non-office employment. For the remainder, informal 
policies may apply or no notification at all may be required. 
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PREVALENCE 


Employees Eligible for Compensation* 


— Under 50% 

— 50% — 74% 

— 75% — 99% 

— 100% 

— Information Not Available 


Type of Compensation* 


— Cash Only 
— Leave Only 
— Cash or Leave 


Rate of Leave* 
=) 
—1%T 
— 2T 
— Varies 
— Cash Only 


Rate of Overtime Compensation Normal Work Day* 
—1T 
—1%T 
— More Than 1 %4T 
— Other Basis 
— Leave Only 


First Day of Rest* 
—1T 
—1%T 
— More Than 1 %T 
— Other Basis 
— No Overtime This Day 
— Leave Only 


Second Day of Rest* 
—1T 
—1%T 
— More Than 1 %T 
— Other Basis 
— No Overtime This Day 
— Leave Only 


* percentages apply to prevalence 
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MANAGEMENT/ 
PROFESSIONAL 
1976 


67.8 


OFFICE 
1976 


SHES 


NON-OFFICE 
1976 


100.0 


OVERTIME COMPENSATION 


High Rate of Compensation on Second Day of Rest* 


— If First Day Worked 

— In All Circumstances 

— N/A, Same Rate Both Days 

— N/A, Neither Day Worked 

— N/A, Overtime on Weekly or Bi-Weekly Basis 
— N/A, Leave Only 


Meal Allowance* 


— $2.00 and Under 
— $2.50 — $3.90 

— $4.00 — $5.00 

— Varies 

— Meal Provided 

— Not Paid 


Advance Notice Required For Overtime on a Normal 
Work Day* 

— Under 1 Day 

— 1 Day 

— 2 Days 

— Informal 

— None 


* percentages apply to prevalence 
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MANAGEMENT / 
PROFESSIONAL 
1976 


OFFICE 
1976 


NON-OFFICE 
1976 


OVERTIME COMPENSATION 
RATE OF COMPENSATION ON A NORMAL WORK DAY, 1976 


lel 
(69%) 


VAL 
(23%) 


Leave Only 
(1%) 


More 
. than 

he Weel 
(8%) 


More 
Than 
lee 
(72%) 


Other 
Basis 
(23%) 


oO 
= 


OFFICE 


MANAGEMENT/PROFESSIONAL 


soll vee ee SS) Me pees IT 


More Than 
else 
(40%) 


NON-OFFICE 


2: 


WEEKEND WORK 


Data on establishments which scheduled work on Saturday only or on both Saturday and Sunday are presented in 
the following table. The groups that were most frequently scheduled for weekend work included doctors, nurses, 
engineers, and librarians in the management and professional category; data processors, laboratory technicians, store 
personnel, library staff, telephone and console operators, admitting and billing clerks and animal care attendants in the 
office category; and security guards, stationary engineers, truck and bus drivers, production workers, cleaning staff, 
food services personnel and maintenance crews in the non-office category. In general, very few employees receive 
extra compensation for regularly scheduled work on Saturdays only with the exception of non-office employees. 
However employees who must work both Saturday and Sunday on a regular basis are compensated in more instances. 
Among management/professional and office employees this compensation is most often in the form of pay at the rate of 
time and one-half (1 %2T) while non-office employees may receive extra compensation in the form of cents per hour or 
pay at premium rates. 


MANAGEMENT / 
PROFESSIONAL ©FREIGE NON-OFFICE 
1976 1976 1976 
(% employment) 
PREVALENCE 
— Saturday Only Worked 2.0 Ora 4.1 
— Saturday and Sunday Worked 28.9 49.8 80.9 
Premium — Saturday Only Worked* 
— 18¢ — 22¢ Per Hour - _ Zeno 
— 25¢ Per Hour = = 1 
—1%T 41 6 258 
— No Premium 95.9 99.4 64.2 
Premium — Saturday and Sunday Worked* 
— Saturday 
— 10¢ — 25¢ Per Hour — 2.4 a 
— 45¢ — 75¢ Per Hour - - 1.4 
=| il) _ = ah 
—1%T AD 5 Bye 2.8 
— Flat Amount = 4 Fil 
— Other Basis - Bio) 2.4 
— No Premium Paid Sil 5 88.7 88.4 
— Sunday 
— 10¢ — 25¢ Per Hour = hee _ 
— 40¢ — 55¢ Per Hour eat Ge 
—1%T AS Tes 18 
Bao; = = iL 
— Flat Amount 6.0 53 si 
— Percentage of Annual Salary = = - 
— Other Basis - 3.3 pee 
— No Premium Paid Syil ne 80.5 ; 


* percentages apply to appropriate prevalence 
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CALL BACK DUTY 


Call back duty applies to those employees who are subject to recall to work outside of their normal working hours. 
Groups frequently subject to recall were: nurses and engineers in the management/professional category; data 
processors, quality control staff and technicians in the office category; and maintenance crews, truck drivers, stationary 
engineers, dock, sewer and production workers in the non-office category. In the following table minimum call back pay 
is presented in straight-time hours for consistency, thus, for example, four hours worked at time and one-half appear as 
six hours’ pay. All non-office and most office employees receive compensation for call-back pay. Only 67% of 
management/professional employment receive such compensation, however. Most employees who receive 
compensation are paid a minimum of from four to six hours’ pay and are usually compensated only for actual time spent 
at the work site. Most establishments do not pay the cost of the employees’ transportation. 


MANAGEMENT / 
PROFESSIONAL OFFICE NON-OFFICE 
1976 1976 1976 
(% employment) 
PREVALENCE 67.1 66.3 91.7 
Minimum Guaranteed Compensation on a Normal 
Working Day* 
— Under 3 Hours’ Pay - - S 
— 3 Hours’ Pay 8.2 2n3 ES) 
— 3.8 Hours’ Pay Ses = 8) 
— 4 Hours’ Pay 17.9 Se 47.9 
— 4.5 Hours’ Pay sit 6.0 SES 
— 5 Hours’ Pay 1S, 7 10.4 4.5 
— 5.6 — 6 Hours’ Pay 2.4 PEO ore 
Se OmOUnSuIEAy) - ol IES 
— Other Formula ee We et 
— Pay at Straight-time, No Minimum 225 28 al 
— Pay at Overtime Rate, No Minimum 9 ul re 
— No Compensation for Call-Back Byes! 20) = 
Hours Worked Calculated On* 
— Porial to Portal Basis 1407 14.7 15.6 
— Time at Work Site Only 52.4 70.8 TAS) 22 
— Other Basis = 25 5.2 
— No Compensation 32.9 1AO = 
Transportation Costs* 
eal 19.2 14.0 23.0 
— Not Paid 80.8 86.0 77.0 


“percentages apply to prevalence 
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Stand-by is the requirement that employees be available for duty outside of their normal working hours. The groups 
most frequently required to be on stand-by were: nurses and engineers in the management and professional category; 
supervisors, technicians and programmers in the office category; and maintenance staff, electricians, utility staff and 
Stationary engineers in the non-office category. The majority of establishments do not require that employees be 
available for duty outside their normal working hours. Of those that do have this requirement, the most popular form of 
compensation is $2.00 to $4.00 or an hour’s pay for the Stand-by period. All formulae are presented in the table as per 


STAND-BY DUTY 


an eight hour stand-by period on anormal working day. 


PREVALENCE 


MANAGEMENT / 
PROFESSIONAL 


SAG) 


Compensation Formulae (Normal Work Week — Per 


8 Hour Period) * 


— Less Than 1 Hour’s Pay 


= 1 Hour’s Pay 
—iko— 2 Fours Pay 
— $2.00 — $4.00 

— $5.00 — $9.00 

— Varies by shift 

— Weekly Basis 

— Other Basis 

— No Compensation 


— No Stand-by, Normal Work Week 


“percentages apply to prevalence 


15 


@©REICE 
1976 
(% employment) 


18.3 


NON-OFFICE 
1976 


BIS 


SHIFT WORK 


When employees work all or a substantial part of their daily hours of work on a schedule which differs from the 
establishment’s normal work day, shift scheduling is necessary. Groups most frequently reported as working on a shift 
basis were nurses and newspaper staff in the management and professional category; data processors, computer 
operators, technicians, clerks, telephone operators and dispatchers in the office category; and maintenance staff, truck 
and bus drivers, stationary engineers, security staff and material handlers in the non-office category. As the following 
table shows, premiums were paid for all but a few instances of shift work. Premiums were usually paid on the basis of 
cents per hour worked on shift or dollars per whole shift worked. 


PREVALENCE 


Evening Shift Worked 
Night Shift Worked 


Compensation for Evening Shift* 


— Percentage of Salary 
— 4% —5% 
—-6% -9% 
— 10% — 15% 


— Cents Per Hour 


—8¢-14¢ 
—~ 15¢ 
— 16¢ — 19¢ 
— 20¢ 
— 21¢ — 25¢ 
~ 26¢ — 40¢ 


— Dollars Per Shift 


— $1.00 — $1.90 
— $2.00 — $2.50 
— $3.00 — $3.50 
— Others 


— Built into Salary 

— Weekly Hours Reduced 
— Others 

— No Premium Paid 


“percentages apply to appropriate prevalence 


MANAGEMENT/ 
PROFESSIONAL 
1976 


eS 
5.6 


WO. 
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OFFICE NON-OFFICE 
1976 1976 
(% employment) 


86.6 97.4 
76.5 94.1 
(fos 3.8 
2.4 2 
8.4 2.4 
Seif 6.1 
14.2 its.8) 
15.0 8.2 
8.2 24.7 
6.8 Wiad 
Sal BE, 
6.3 2.3 
aif Bail 
HOLS Sy, 
2S Af 
3.4 - 
= Wet 
4.8 3.9 
3.8 2.3 


SHIFT WORK 


MANAGEMENT / 
PROFESSIONAL OFFICE NON-OFFICE 
HESIZS 1976 1976 


(% employment) 


Compensation for Night Shift* 


- — Percentage of Salary 


aaa == BN Wall 2.0 2 
= 10% ite 88 4.1 
— 15% 3.1 3.4 32, 


— Cents Per Hour 


= 10 = Woe — Of 4.2 
= 16¢ — 19¢ Del 4.7 GES 
— 20¢ 8.6 Bll sz 24.4 
= 21) = 2a 3.1 8.0 26.8 
— 30¢ — 35¢ = 6 Toll 
= soe = S0e, 3.1 3:8 5.4 


— Dollars Per Shift 


— $1.00 — $1.90 SD 6.9 1.8 
— $2.00 — $2.50 4 Ll SoZ 
— $3.00 22 ie) 5.9 
— Others So. eng 2.8 
— Built into Salary 18} 343 sl 
— Weekly Hours Reduced — — all 
— Others We. 6.2 4.0 
— No Premium Paid 11.4 25 ee 


*percentages apply to appropriate prevalence 
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EXTRA DUTY 


Extra duty pay, often referred to as acting pay, is additional compensation received by an employee for undertaking 
duties, on an interim basis, which carry a higher rate of pay than his own. As the following table shows, most non-office 
employees may be required to perform extra duties, and half of those performing such duties must work a qualifying 
period before they receive extra compensation or acting pay. Many management and professional employees, required 
to perform extra duties, receive no extra compensation for the performance of those duties. 


MANAGEMENT/ 
PROFESSIONAL OFFICE NON-OFFICE 
ISAS 1976 1976 
(% employment) 
PREVALENCE 66.1 USB 89.1 
Qualifying Period for Acting Pay* 
— None 1S 8.3 49.0 
— 1—5 Hours 210) 973 WS) 
— 1 Day ill ORO 93 
— 3 — 5 Days 46) Cile2 et 
— 2—3 Weeks 8 She) 4 
— 4 — 8 Weeks 29.0 - — 
— Other 5 9.6 8.2 
— No Compensation 27.8 oes Sal 


* percentages apply to prevalence 
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FINANCIAL 
BENEFITS 


Severance Pay 
Retirement Allowances 
Non-Production Bonuses 


Production Bonuses 


ies 


FINANCIAL BENEFITS 


Financial benefits have either immediate or future monetary value to individual employees and are usually related 
to circumstances rather than salary. All employees may be eligible for these benefits but relatively few are likely to 
receive them in any given year. Again it should be noted that data refer to the employment of the establishment rather 
than the employees receiving the benefit. 
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SEVERANCE PAY 


Severance pay is cash or leave received by employees when their services with an employer are terminated. 
Remuneration for earned credits such as vacation or sick leave are excluded. The following table shows the prevalence 
of this type of benefit and the formulae which apply in particular circumstances. In the table ‘‘variable days per year of 
service’’ refers to formulae in which the number of days of pay granted varies by the length of service the employee has 
attained. When severance pay is granted, the most common circumstances under which it is paid are termination due to 
lay-off and technological change, and, to a lesser extent because of inefficiency. Severance pay is rarely granted in case 
of disability, misconduct, resignation, or death. 


OFFICE NON-OFFICE 
1976 1976 
(% employment) 
PREVALENCE 38.6 40.3 


Benefit Formulae — Disability* 


— Days Per Year of Service 9.1 5:5 
— Dollars Per Year of Service 0.2 0.8 
— Not Granted For Disability SHO) 0 3.7 


Benefit Formulae — Misconduct* 


— 10 Days Per Year of Service SA) WS 
— Discretionary Sh Dif 
— Not Granted For Misconduct 9320 95.4 


Benefit Formulae — Resignation* 


— 3 Days Per Year of Service 2.0 2.0 
— Variable Days Per Year of Service 4.2 leo 
— Not Granted For Resignation 93.8 96.1 


Benefit Formulae — Lay-off* 


— 3-5 Days Per Year of Service 3.8 3.4 
— 7-10 Days Per Year of Service s/f (Si) 
— Variable Days Per Year of Service Sil fs SYS), 
— Variable Dollars Per Year of Service 28.3 32.8 
— Other Formulae 0.6 7.4 

4.7 5.8 


— Discretionary 
— Not Granted for Lay-Off 4.4 5.4 


* percentages apply to prevalence 
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SEVERANCE PAY 


OFFICE NON-OFFICE 
1976 1976 
(% employment) 


Benefit Formulae — Inefficiency * 


— 10 Days Per Year of Service 373 leo 
— Variable Days Per Year of Service 37.8 Sil 
— Other Formulae 1.6 0.1 
— Discretionary Shi 21 
— Not Granted For Inefficiency 53.6 63.6 


Benefit Formulae — Technological Change* 


— 3 —5 Days Per Year of Service She) 5) 
— 7 — 10 Days Per Year of Service 6.8 6.8 
— Variable Days Per Year of Service aes SR) i 
— Other Formulae 0.8 3.9 
— Discretionary Sour SHES 
— Not Granted for Technological Change ong 8.3 


Benefit Formulae — Death* 


— Days Per Year of Service Or2 Wile 
— Other Formulae Weg) 2.4 
— Discretionary 0.2 ON7 
— Not Granted For Death 92.7 85.2 
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RETIREMENT ALLOWANCES 


Retirement allowances are either cash payments or paid leave granted to retiring employees. Any earned credits 
such as vacation or sick leave are not to be considered to be part of retirement allowances. As the following table 
shows, the most popular formula employed to determine the amount of this allowance involved multiplying a variable 
number of days by the years of service. 


OFFICE NON-OFFICE 
1976 1976 
(% employment) 


PREVALENCE 10.9 Wale 


Benefit Formulae* 


— 3 Days Per Year of Service 4.6 3.3 
— 5 Days Per Year of Service Wiles 6.0 
— Variable Days Per Year of Service 44.5 42.8 
— Uniform Dollars Per Year of Service 11.4 14.2 
— Variable Dollars Per Year of Service 9.6 14.0 
— Uniform Days 144 1.0 
— Uniform Dollars S68 8) 
— Other Formulae BES 1525 


* percentages apply to prevalence 
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NON-PRODUCTION BONUSES 


Non-production bonuses are defined as regularly or irregularly paid bonuses not directly related to production, 
merit, sales, cost of living, profit sharing or length of service. All amounts under $25. were excluded as they usually 
represent Christmas turkeys or long-service awards. The amount of the bonus paid to an employee most often 
depended upon his level of earnings in both the office and non-office categories. 


OFFICE NON-OFFICE 
1967 1976 1967 1976 
(% employment) 
PREVALENCE 5)7/ 4.8 1.8 25 


Basis of Bonus Formulae* 


— Uniform Amount 14.3 Wis 
— Level of Earnings SOur 47.4 
— Seniority 15.8 10.8 
— Position and Seniority ES = 
— Earnings and Seniority 30.0 = 
— Position, Earnings, Seniority 1.4 18.5 
— Other Basis - ih 
— Discretionary AS) = 


* percentages apply to prevalence 
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PRODUCTION BONUSES 


Production bonuses are defined as additional amounts of compensation paid to individual employees for above 
average production. They are usually granted for exceeding work standards and as an incentive for higher production. 
Such bonuses are extremely rare for office employees and where they do exist they are granted informally at the 
manager's discretion. Establishments with 11.3% of the non-office employment provided such bonuses to these 
employees, usually on a piecework basis or on the basis of time-motion studies, annual cost reductions or the 
maintenance of production quotas under hazardous working conditions. 


OFFICE NON-OFFICE 
1967 1976 1967 1976 
(% employment) 


PREVALENCE 7 af WS inks 
Basis for Bonus 
— Written Formula - 96.6 
— Managerial Discretion 100.0 3.4 


* percentages apply to prevalence 
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PHYSICAL 
CONDITIONS 


Mileage Allowances 


Parking Facilities 
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MILEAGE ALLOWANCES 


The following table shows the prevalence of establishments in which employees are compensated for using their 
automobiles on company business and the formulae used to calculate these allowances. In 1967 no employees 
covered by this report received more than 15¢ per mile as a flat mileage allowance. In 1976, 32% of office employment 
and 29% of non-office employment received more than 15¢ per mile. 


OFFICE NON-OFFICE 
1976 1967 1967 1976 
(% employment) 


PREVALENCE ORG 925 60.1 66.2 


Compensation Formulae* 


— Flat Mileage Allowance 


— Under 10¢ Per Mile She. - Bal = 
— 10¢ — 14¢ Per Mile S15),.6) JOS 45.1 4.3 
— 15¢ Per Mile 1.6 aes 4 S15, 
— 16¢ Per Mile - 6.8 - 4.8 
— 17¢ Per Mile - 10.8 = Oa 
— 18¢ Per Mile - 121 = IZ 8 
— 19¢ — 25¢ Per Mile — Pass) - 28) 
— Variable Mileage Allowance ESI AT 8 26.8 WO.2 
— Fixed Allowance aff _ 45) = 
— Other Formulae 15.8 18.1 24.1 15.8 


* percentages apply to prevalence 
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PARKING FACILITIES 


The following table shows the prevalence of establishments (by percentages of employment) which provide 
parking facilities to any employees at their work locations with supplementary information on the availability of space, 
the general location of the establishments which provide space, and the charges levied for various types of parking 
facilities. 


OFFICE NON-OFFICE 
1967 1976 1967 1976 
(% employment) 
PREVALENCE SSE V3.8 Sil 87.9 


Availability of Space* 


— To Some Employees Silks lisee 38.6 QA 
— To All Employees 48.2 Tiles 61.4 80.2 
— Information Not Available ~ 9.5 - 10.1 


General Location of Establishment* 


— Core Area 41.0 24.7 
— Middle Area PIS Sieh} 
— Outer Area 12.9 20.0 
— Locations in Various Areas 1625 VO 


Charges For Indoor Parking* 


— Charged Shas BAL 22a LORS 
— No Charge or No Parking 66.7 65.8 17.3 80.5 


Charges For Outdoor Parking — Block Heater* 
— Charged SES 28).8 8.2 PGs 
— No Charge or No Parking 86.5 Dall 91.8 Oss 


Charges For Outdoor Parking — No Block Heater* 
— Charged 36.3 47.0 PBS) eT 
— No Charge or No Parking OB, i 53.0 76.5 T2x3 


* percentages apply to prevalence 
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EMPLOYER EXPENDITURE 


General 


This expenditure presentation consists of an analysis of benefits in terms of the costs of the plans to the employer 
weighted by the number of employees in each establishment providing the given benefit. The principal presentations 
are in tabular form and there is some graphic illustration. The narrative provides background and technical information 
on the development and use of the statistics. 


In 1976, 71% of the establishments which submitted data on the prevalence and characteristics portion of the 
survey also filed expenditure returns. These establishments represented 78% of the overall employment covered in 
Part Il of this publication. Returns were, however, often incomplete both because of the absence of detailed employer 
records in respect to such benefits as personal and sick leave, and because of varying systems of recordkeeping not 
necessarily compatible with any one reporting format. These difficulties preclude the presentation of a mean 
expenditure of employer outlay for a ‘‘total’’ benefit package. Such a mean cannot be derived by adding together the 
means of individual benefits because expenditures on benefits overlap, the applicability of provincial premiums and/or 
employer contributions vary and there are different combinations of benefits which individual expenditures cover. 


This part of the publication presents information on 22 selected individual benefits for 1976, 19 selected individual 
benefits for 1967, and 6 Modular Benefit Groups for 1976. The Modular Benefit Package was developed by the Bureau 
to permit analysis of data in groups, or packages, of benefits. This presentation enables users to assemble a total 
package comparable to the coverage offered within their own organizations. 


Reporting Years 


Establishments which participated in the 1967 and 1976 surveys were requested to submit expenditure data for 
their twelve-month accounting period which most closely coincided with the 1967 or 1975 calendar years. 


Bases for Calculation 


Data are presented for office employees, non-office employees and both categories combined and expressed as 
percentages of straight-time payroll and the average dollar outlay per employee. Expressing an expenditure as a 
percent of a straight-time payroll (gross payroll minus pay for premium hours and financial benefits) is used as it is not 
subject to severe fluctuations reflecting unusually high severance payments or concentrations of overtime and it 
requires a minimum of estimation. Because of its relative stability, it also has potential for trend measurement. The 
average dollar outlay per employee per year is simply the employers’ expenditures on the benefit divided by the total 
number of employees in those establishments which reported the benefit. It is readily understood and is not easily 
affected by outside variables. 


Estimating Procedures 


Record data were requested from participants in every instance for which its provision was possible. In other 
instances soundly supported estimates were accepted. In the case of holidays, vacations, sick leave, personal leave 
and rest periods, situations for which cumulative payroll records are often not available, detailed methods of estimation 
were provided to ensure consistency. All estimates were thoroughly checked prior to inclusion in any tabulations. 


Data provided by some participants had to be modified for inclusion in the survey. The survey sample consists of 
establishments chosen for industrial, size and regional representation. A few employers could provide data only ona 
company wide basis. To ensure appropriate weighting of these data, they were pro-rated by the numbers of office and 
non-office employees in the survey establishment. A similar procedure was used when no split was provided between 
expenditures for the office and non-office groups. In each case such factors as age and sex distribution within the 
company or establishment, comparability of plans and provincial legislation were noted and taken into account where 


possible. 


In some instances, expenditures were reported for groups or packages of benefits. Consideration was given to 
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distributing these costs to the individual component benefits. However, none of the estimating procedures examined 
were Satisfactory and the more useful approach of developing the overall package concept was developed. Thus the 
quantity of reporting on package costs may be observed to exceed the quantity of reporting on individual component 
benefits in several instances. 


Provision of Expenditure Data 


Expenditure returns were received from 104 of the 146 establishments in the 1976 survey. These returns represent 
78% of the employment reported for the 1976 survey. In 1967, expenditure returns were received from 148 of 178 
establishments surveyed. These returns represented 89% of the employment reported for the 1967 survey. 


Most of the tables in this part of the publication contain information on prevalence, expressed as a percentage of 
employment, and all tables present information on the percentage of employment for which an expenditure is reported. 
The first measure simply reflects the percentage of employment for which an incidence of a particular benefit was 
reported in the prevalence and characteristics portion of the survey. The second measure reports the percentage of 
employment surveyed which actually reported an expenditure on a particular benefit. For instance, in 1976, 
establishments with 100% of the employment in the office category reported an incidence of ‘‘holidays’’ while 
establishments with only 80% of employment actually reported an expenditure on this benefit. For ‘‘supplementary 
unemployment benefits’, establishments with 14% of the office employment in 1976 reported an incidence but only 4% 
of office employment actually reported an expenditure for this benefit. 


The employment figures for the 1976 and 1967 surveys are as follows: 


1976 1967 
Office 96,951 96,981 
Non-Office 94,949 98,639 
All Categories 191,900 195,620 


While separate data for management and professional employees are presented for some benefits and working 


conditions in Part Il of this publication, the figures on office employment include all management and professional 
employees. 
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INDIVIDUAL BENEFITS, 1976 


Information on individual benefits for 1976 is presented in the following three tables to enable comparison or 
assessment of data on a benefit by benefit basis. The tables present data on mean annual employer expenditure for 22 
benefits and working conditions for the office category, non-office category and for all categories combined. The tables 
show the prevalence of the benefit, the percentage of employment surveyed for which an expenditure is reported and 
the expenditure, expressed as a percentage of straight-time payroll and as dollars per employee. 


The characteristics of the benefit plans in a given organization greatly influence the expenditures or the costs of 
these plans. In addition, the following are some of the other factors which may affect expenditures on employee benefits 
even by organizations having identical employee benefits: 


— the level of salaries or wages and the number of hours worked which affects expenditures on various forms of pay for 
time not worked. This factor may also directly affect expenditures on group life insurance, sickness indemnity 
and pension plans in which benefits are related to employee earnings; 


— the size of the organization; 


— the occupational mix, age and sex distribution, and length of service of employees, influence the participation in, and 
utilization of contingent and graduated benefits, such as retirement allowances; 


— the methods of funding and the investment policies of pension plan trustees as well as the nature of the pension plan 
itself; 


— the impact of the collective bargaining process; 

— the degree of astuteness exercised by the employer in negotiating with insuring companies; 

— the extent of employee participation in voluntary plans; 

— the eligibility requirements for participation in benefit plans and the exclusion of groups of employees; 
— the share of the premium paid by employees participating in insured benefit plans; 


— the experience in one year, which may influence the expenditure required to provide insured benefits in subsequent 
years; 


— government legislation. 


An overall package of employer expenditures cannot be derived from the following tables for two principal reasons. 
First, there is a certain amount of overlap in expenditures on benefits. For example, the interrelationships between 
sickness benefits and long-term disability insurance make it difficult to provide expenditure data for each benefit. The 
second difficulty is that cumulating mean employer expenditures assumes that the benefits involved are universal. The 
simple addition of mean expenditures on individual benefits credits employers who do not sponsor or contribute to the 
benefit with the average contribution of those employers who do contribute. 
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INDIVIDUAL BENEFITS AND WORKING CONDITIONS 


MEAN ANNUAL EMPLOYER EXPENDITURE 


OFFICE CATEGORY, 1976 


BENEFIT 


Group Life Insurance 


Health Insurance 
— Provincial Health Care 
— Supplementary Health Insurance 
— Quebec Health Insurance 


Salary Continuation 
— Paid Sick Leave 
— Sickness Indemnity Insurance 
— Paid Sick Leave & Sickness Indemnity 
Insurance Combined 
— Long-Term Disability 
— Supplementary Unemployment Benefits 


Legislated Benefits 
— Canada/Quebec Pension Plan 
— Workmen’s Compensation 
— Unemployment Insurance 


Paid Time Away From Duty 
— Holidays 
— Vacations 
— Personal Leave 
— Rest Periods 


Pensions 


Financial Benefits 
— Severance Pay 
— Retirement Allowances 
— Non-Production Bonuses 
— Production Bonuses 
— Profit Sharing 


* data not requested 


Prevalence 
(% employment) (% employment) 


Jon 


96 


S16, / 


46.0 
94.7 
41.6 


Ove2 
15.0 
INS 


58.8 
1S) 


T2508 


Reporting 
Expenditure 


Percent of 
straight-time 
payroll 


16 


88 


Dollars 
per 
employee/yr. 


502.24 
775.68 

47.89 
536.88 


1,011.09 


INDIVIDUAL BENEFITS AND WORKING CONDITIONS 


MEAN ANNUAL EMPLOYER EXPENDITURE 


NON-OFFICE CATEGORY, 1976 


BENEFIT 


Group Life Insurance 


Health Insurance 
— Provincial Health Care 
— Supplementary Health Insurance 
— Quebec Health Insurance 


Salary Continuation 
— Paid Sick Leave 
— Sickness Indemnity Insurance 
— Paid Sick Leave & Sickness Indemnity 
Insurance Combined 
— Long-Term Disability 
— Supplementary Unemployment Benefits 


Legislated Benefits 
— Canada/Quebec Pension Plan 
— Workmen’s Compensation 
— Unemployment Insurance 


Paid Time Away From Duty 
— Holidays 
— Vacations 
— Personal Leave 
— Rest Periods 


Pensions 


Financial Benefits 
— Severance Pay 
— Retirement Allowances 
— Non-Production Bonuses 
— Production Bonuses 
— Profit Sharing 


* data not requested 


Prevalence 
(% employment) (% employment) 


oF 


Reporting 
Expenditure 


Percent of 
straight-time 
payroll 


58 


1.35 
.35 
Woke 


QS 
1.49 


2.83 
49 
.26 


eZ 
LSS 
1.33 


3.98 
Grom 


4.67 


Dollars 
per 
employee/yr. 


INDIVIDUAL BENEFITS AND WORKING CONDITIONS 
MEAN ANNUAL EMPLOYER EXPENDITUREALL CATEGORIES, 1976 


BENEFIT 


Group Life Insurance 


Health Insurance 
— Provincial Health Care 
— Supplementary Health Insurance 
— Quebec Health Insurance 


Salary Continuation 
— Paid Sick Leave 
— Sickness Indemnity Insurance 
— Paid Sick Leave and Sickness Indemnity 
Insurance Combined 
— Long-Term Disability 
— Supplementary Unemployment Benefits 


Legislated Benefits 
— Canada/Quebec Pension Plan 
— Workmen’s Compensation 
— Unemployment Insurance 


Paid Time Away From Duty 
— Holidays 
— Vacations 
— Personal Leave 
— Rest Periods 


Pensions 


Financial Benefits 
— Severance Pay 
— Retirement Allowances 
— Non-Production Bonuses 
— Production Bonuses 
— Profit Sharing 
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Reporting 
Expenditure 
(% employment) 


Percent of 
straight-time 
payroll 


68 


1.08 
fs) 
1.24 


2.33 
1.53 


2.83 
39 
23 


1.05 
WW 
1.23 


3.99 
6.34 

43 
4.53 


7.43 


aii 
rZo 
2.41 
ES 
4.43 


Dollars 
per 
employee/yr. 


85.90 


VZ20 557 
31.89 
153.43 


ZT 
ivGsls 


340.19 
43.80 
26.76 


WZ228) 
132.78 
142.94 


471.47 
756.31 

50.96 
SA), (AC 


SOS 


14.59 
26.56 
281.05 
816.78 
594.29 


INDIVIDUAL BENEFITS, 1967 


To complement the preceding presentation on 1976 expenditure data, the Bureau has included the following three 
tables on mean annual employer expenditure on 19 benefits and working conditions in 1967 for office, non-office and all 
employees combined. These data were extracted from the Pay Research Bureau’s 1967 survey on Selected Benefits 
and Working Conditions in Industry, the same source as the 1967 data shown in Part II of this report. 


This information is included to provide the user with an indication of general trends over the last eight years. Care 
should be exercised, however, as some individual benefits are no longer directly comparable. 


Health Insurance plans have changed significantly over the last eight years. In 1967 Provincial Hospital Insurance 
was provided in only three provinces; by 1976 it had become an expanded benefit in all ten provinces. Consequently the 
type and content of Supplementary Health Plans have also changed greatly during this period. For 1967 three benefits 
were surveyed: Provincial Hospital Insurance, Supplementary Hospital Insurance and Surgical-Medical Insurance. For 
1976 the following three types of health insurance plans were surveyed: Provincial Health Care, Supplementary Health 
Insurance and Quebec Health Insurance. Thus no direct comparisons may now be made between these groups of 
benefits. 


Changes in methodology in the last eight years now make comparison of costs for Sickness Benefits difficult. Three 
types of this benefit were surveyed in both 1967 and 1976: Paid Sick Leave, Sickness Indemnity Insurance and, where 
some establishments provided both types of protection, Paid Sick Leave and Sickness Indemnity Insurance Combined. 
By adding up the percentages presented in the preceding tables (1976 data) on prevalence for these three types of 
sickness benefits, a figure close to 100% may be attained. This figure represents the prevalence, among the 
establishments surveyed, of some type of sickness benefit plan. A very small percentage of employment receives no 
income protection at all. If the same figures are added in the following tables (1967 data) however, a result greater than 
100% will be attained due to extra counting of those establishments which provided Paid Sick Leave and Sickness 
Indemnity Insurance Combined but which were also counted with the individual benefits, Paid Sick Leave and Sickness 
Indemnity Insurance, as well. Because of this difference in methodology, these data are not directly comparable over 
the eight year period. 


Another change in survey methodology affects the cost figure presented for Pension Plans. The 1976 figure 
presented in the preceding tables represents the cost to the employer of private pension plans only. The only 1967 
figure available, which is presented in the following tables, includes with the cost of private pension plans the cost to the 
employer of the Canada/Quebec Pension Plans. Consequently, these figures are no longer directly comparable. 


Finally, 1967 data are available in the following tables for the cost of Severance Pay and Retirement Allowances 
combined. For the 1976 survey information is presented for Severance Pay and Retirement Allowances separately, as 
two individual types of Financial Benefits. 


Because benefit plans change and because methodology changes, direct comparison of individual benefit costs 


between 1967 and 1976 is difficult and should only be attempted with caution. Expenditure data for 1967 is being 
included in this report for general information only and for an indication of general trends over the last eight years. 
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INDIVIDUAL BENEFITS AND WORKING CONDITIONS 


MEAN ANNUAL EMPLOYER EXPENDITURE 


OFFICE CATEGORY, 1967 


BENEFIT 


Group Life Insurance 


Health Insurance 
— Provincial Hospital Insurance 
— Supplementary Hospital Insurance 
— Surgical-Medical Insurance 


Salary Continuation 
— Paid Sick Leave 
— Sickness Indemnity Insurance 
— Paid Sick Leave & Sickness Indemnity 
Combined 
— Long-Term Disability 


Legislated Benefits 
— Canada-Quebec Pension Plan 
— Workmen’s Compensation 
— Unemployment Insurance 


Paid Time Away From Duty 
— Holidays 
— Vacations 
— Personal Leave 
— Rest Periods 


Pensions (including (C/QPP) 


Financial Benefits 


— Severance Pay & Retirement Allowances 


— Non-Production Bonuses 
— Production Bonuses 


* data not requested 


Prevalence 


(% employment) (% employment) 


95.4 


40.5 
83.6 
OTE 


85.6 
33.1 


WELZ 
41.3 


88.4 


38.6 


100 


Reporting 
Expenditure 


Percent of 
straight-time 
payroll 


58 


108 
MG 
.68 


44 


62 


.62 
.46 


3.48 
to) I 

39 
4.00 


yeh 
.69 


1.64 
Zee 


Dollars 
per 
employee/yr. 


37.64 


38.21 
W228 
42.71 


104.79 
22.58 


85.17 
47.82 


74.51 
36.25 
27.41 


BR NS 
329.62 

28.33 
243.43 


354.19 


34.49 
Teh 
158.04 


INDIVIDUAL BENEFITS AND WORKING CONDITIONS 


MEAN ANNUAL EMPLOYER EXPENDITURE 
NON-OFFICE CATEGORY, 1967 


BENEFIT 


Group Life Insurance 


Health Insurance 
— Provincial Hospital Insurance 


— Supplementary Hospital Insurance 


— Surgical-Medical Insurance 


Salary Continuation 
— Paid Sick Leave 
— Sickness Indemnity Insurance 


— Paid Sick Leave and Sickness Indemnity 


Insurance Combined 
— Long-Term Disability 


Legislated Benefits 
— Canada/Quebec Pension Plan 
— Workmen’s Compensation 
— Unemployment Insurance 


Paid Time Away From Duty 
— Holidays 
— Vacations 
— Personal Leave 
— Rest Periods 


Pensions (including C/QPP) 


Financial Benefits 


— Severance Pay and Retirement Allowances 


— Non-Production Bonuses 
— Production Bonuses 


* data not requested 


Reporting 
Prevalence Expenditure 
(% employment) (% employment) 


CS. 1 78.6 
41.5 13.0 
Crier cies) 
96.6 73.2 
38.5 30.4 
70.6 53.3 
WZ 16.7 
14.0 8.0 
il 

93.8 89.1 
2 88.8 
OOrS 90.5 
100.0 JOES 
SI 47.6 
61.3 56.9 
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43.0 40.1 
1.8 4.7 
sev 6.0 


101 


Percent of 
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83 
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3.64 
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5.66 


49 
Weed 
Tats 


Dollars 
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21,05 


44.37 
10.63 
49.11 


WZ. 7 
59.64 


86.69 
21.38 


78.62 
Ses 
41.26 


205.28 
308.87 

15.49 
212.84 
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23.71 
87.76 
376.69 


INDIVIDUAL BENEFITS AND WORKING CONDITIONS 
MEAN ANNUAL EMPLOYER EXPENDITURE 
ALL CATEGORIES, 1967 


BENEFIT 


Group Life Insurance 


Health Insurance 
— Provincial Hospital Insurance 
— Supplementary Hospital Insurance 
— Surgical-Medical Insurance 


Salary Continuation 
— Paid Sick Leave 
— Sickness Indemnity Insurance 
— Paid Sick Leave & Sickness Indemnity 
Insurance Combined 
— Long-Term Disability 


Legislated Benefits 
— Canada/Quebec Pension Plan 
— Workmen's Compensation 
— Unemployment Insurance 


Paid Time Away From Duty 
— Holidays 
— Vacations 
— Personal Leave 
— Rest Periods 


Pensions (including C/QPP) 


Financial Benefits 


— Severance Pay and Retirement Allowances 


— Non-Production Bonuses 
— Production Bonuses 
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Reporting 
Expenditure 
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39.7 


8.7 
Bie 


Percent of 
straight-time 
payroll 


3.56 
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32.42 


42.11 
11.46 
46.05 


103.90 
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85.79 
39.58 


76.65 
48.56 
34.81 
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318.84 
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342.62 
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MODULAR BENEFIT PACKAGE 


This part of the report presents information on the basis of expenditures incurred for benefits to cover six basic 
situations affecting employees. Benefits are grouped in modules: users may assemble their own costs in a modular 
grouping suitable for comparisons. In preparing these modules the Bureau added each participant’s expenditures 
within a grouping and weighted the information by the total number of employees. 


Data are grouped in packages to minimize the overlapping of expenditures and to take into account the limited 
prevalence of some benefits. These packages were constructed to represent similar groups of benefits. For some 
instances, such as Salary Continuation, one expenditure often covered two benefits e.g. Sickness Benefits and Long- 
Term Disability. This datum would be included in the appropriate package but could not be assigned to the component 
benefits. Thus the quantity of reporting on package costs may be observed to exceed the quantity of reporting on 
individual benefits in several instances. Consequently, the sum of mean expenditures on individual benefits should not 
be expected to equal to mean on a package of benefits. 


Data are presented for 1976 in the following three tables for office employment, non-office employment and for all 
categories combined for the following six modules: 
1) Group Life Insurance, an individual benefit not grouped together with any other benefits. 


2) Health Insurance, comprised of Provincial Health Care, Supplementary Health Insurance, and Quebec Health 
Insurance. This benefit is of particular interest because extra benefits provided under Medical Care Legislation 
vary by province and affect the scope of private insurance plans. 


3) Salary Continuation, comprised of Paid Sick Leave, Sickness Indemnity Insurance, Paid Sick Leave and Sickness 
Indemnity Insurance Combined, and Long-Term Disability. This package reflects the growing tendency to 
integrate Sickness Benefits with Long-Term Disability Benefits. 


4) Legislated Benefits, comprised of the Canada/Quebec Pension Plan, Workmen's Compensation and Unemployment 
Insurance. This package has almost universal application. 


5) Holidays and Vacations, are presented together as a package as they are components of Paid Time Away From Duty. 
Personal Leave and Paid Rest Periods are generally suited for inclusion in this package but were excluded due 
to the lower prevalence of reported expenditure which would have diluted the package unduly. 


6) Pension Plans, an individual benefit not grouped together with any other benefits. 
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BENEFIT PACKAGE 


Group Life Insurance 


Health Insurance 


Salary Continuation 


Legislated Benefits 


Holidays and Vacations 


Pensions 


Group Life Insurance 


Health Insurance 


Salary Continuation 


Legislated Benefits 


Holidays and Vacations 


Pensions 


Group Life Insurance 


Health Insurance 


Salary Continuation 


Legislated Benefits 


Holidays and Vacations 


Pensions 


MODULAR BENEFIT PACKAGE 
MEAN ANNUAL EMPLOYER EXPENDITURE, 1976 
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APPENDIX A 


SURVEY SAMPLE STATISTICS 
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APPENDIX A: SURVEY SAMPLE STATISTICS 
THE POPULATION BY INDUSTRY GROUP1 


Industry Group 


Electric Power and Gas 
Communication 

Mines, Quarries and Oil Wells 
Finance and Real Estate 


_ Transportation and Storage (excluding Railways) 


Municipal Governments 
Service 

Hospitals and Universities 
Trade 

Manufacturing, Non-durable 
Manufacuring, Durable 
TOTAL 


Establishm 


40 
22 

Oi 
38 
Wwe 
30 
704 
Wee 
1,484 
1,345 
685 
4,829 


THE SAMPLE BY INDUSTRY GROUP 


Industry Group 


Electric Power and Gas 
Communication 
Mines, Quarries and Oil Wells 


Finance and Real Estate 
Transportation and Storage (excluding 
Railways) 
Municipal Governments 
Service 
Hospitals and Universities 
Trade 
Manufacturing, Non-durable 
Manufacturing, Durable 
SUB-TOTAL 
Plus: 2 Pre-determined Establishments 


TOTAL 


'The larger establishments employing 75% of each industry 
2The number of establishments that actually reported nu 


Establishment 


1967-1973 


8 
8 
8 


1976 


7 


1967 


11,818 
22,838 
4,236 


8,318 


3,444 
15,114 
802 
28,013 
14,747 
15,914 
45,070 
170,314 
25,306 


195,620 


Expenditure returns were received from 104 establishments for 1976. 
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1969 


O25) 
23,700 
4,509 


8,742 


3,484 
15,863 
Leeks 
28,135 
13,969 
18,760 
44.217 
172,746 
ZSOOI 


196,253 


ents 


Employees 


Vo 


OS 22 
PAS eye) 
5,656 


8,831 


3,885 
15,455 
1,374 
28,187 
12,605 
16,625 
38,150 
166,605 
24,361 


190,966 


Employees 


28,338 
OGe2 
58,245 
63,837 
13,976 
79,801 
103,491 
147,083 
223,096 
452,767 
463,078 
1,751,533 


1973 


WO 
27,566 
5,628 


8,477 


4,436 
17,821 
1,634 
27,242 
11,870 
17,745 
39,475 
172,805 
22,086 


194,891 


group, Wage Rate Survey, October 1,1966. 
mbered 178, 177,178, 180 and 146 for 1967 respectively. 


1976 


14,870 
29,479 
SNS 


8,341 


5,118 
17,962 
1,403 
29,890 
5,226 
Sail tds 
SHS), INS 
OOM ION, 
22,743 


191,900 


APPENDIX B 


DEFINITIONS 
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APPENDIX B: DEFINITIONS 


Office Employees: Clerical, stenographic, technical, general office workers and non-office supervisors above the level of 
working foremen. 


Non-office Employees: Usually wage earners or hourly paid staff, including production, maintenance, warehouse, 
shipping, delivery staff, routemen and working foremen. 


Management Employees: Employees below the executive level responsible for the conduct and control of the activities 
of the organization and engaged in the direction and motivation of its employees. 


Professional Employees: Individual employees whose work is predominantly non-routine, requires discretion and 
judgement and is based on the application of a comprehensive body of knowledge. 


Executives: Officers involved in planning and policy typically reporting to the Presidentiel level. 


Employment: The survey establishment weighted by numbers of management/professional, office or non-office 
employees. 


Annual Average Number of Employees: The number of employees drawing pay during the last pay period of each of 
twelve months, averaged. 


Establishment: An operating unit having an independent existence in the sense that it contains within itself all the 
elements needed to carry on its activities. It is typically a factory, mine, store or similar unit of an organization 
or an independent firm. 


Industry Group: A family of industries sharing acommon purpose, for example, service, trade, manufacture, etc. 


Industry: ‘‘A group of operating units, e.g. companies or establishments engaged in the same or similar kinds of 
economic activity, e.g. logging camps, coal mining, clothing factories, department stores, laundries”’. 
(Standard Industrial Clasisfication Manual, Revised 1970; Statistics Canada, Catalogue No. 12-501 Occasional). 
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